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SECTION A: DIFFERENT VOICES


Materials for Question 1


Text A : Transcript of a spontaneous conversation (for use with Question 1(a)).


The following is a transcript of spontaneous conversation between an elderly woman (J) and her 
daughter (D).  D is attempting to fit J’s hearing aid.


Key:
J: an elderly woman
D: daughter
(.) micropause
(1) timed pause
// latch-on/overlapping


J: it doesn’t (.) the aid (.) the aid (.) // doesn’t work
D:                                                    // let’s have (1.0) a look (2) I think it’s (2) I think it’s (.)
 twisted (2) hold (.) hold still (1) I need to line it (.) up 
J: no good (1) nothing (2) nothing //
D:                                                     // keep still
J: it’s the battery (1) is it the battery
D: no (.) no (.) that’s ok (2) it needs to erm fit into your erm ear right (.) it’s moulded to 


your erm to fit your ear
J: no (1) no (1) nothing //
D:                                 // it’s not in yet (1) Mum (.) Mum hold still (.) should just (1)
 slot in (1) there (2) how’s that mum how’s that
J: what
D: can you hear me 
J: yes
D: is it ok (1) comfortable
J: no (.) take it (.) take it (.) out
D: I give up
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Text B: Posting from an internet football site (for use with Question 1(b)).


The following is an extract from Offside, a UK-based blog covering football leagues 
globally.


  February 15th, 2009


  Almost to Monday
By: travis I 2 Comments


  Not a lot to talk about today, doesn’t surprise me when Arsenal doesn’t have a 
fixture over the weekend.  Tomorrow’s match against Cardiff City doesn’t exactly 
have me fired up, but it will be nice to have something to occupy my mind in the 
afternoon.  Fortunately, there are a few rumors to dance around.


  The annual Yaya Toure to join Arsenal rumor has started making the rounds, 
looking no different than in years past.  Here’s one that hopefully isn’t a rumor: 
Theo Walcott is close to signing a new, four-year deal with Arsenal.  That’s most 
certainly good news in a season that lacks anything of that variety.  Fingers 
crossed that this is true, although it is Goal.com reporting it, and you never know 
what their sources are.


  Moving away from the rumor department, the next opponent in the FA Cup is set.  
If Arsenal can beat Cardiff tomorrow, it’ll be either Sheffield United or Hull.  At the 
Emirates.  That is a draw that strikes no fear, but rather gives me confidence that 
Arsenal might just have a chance at grabbing silverware in this competition.


  Eduardo is chomping at the bit to get back into Prem action.  As you may recall, he 
made a sub appearance for Croatia on Wednesday.  I wouldn’t be surprised if he 
got 10–20 minutes at the end of the FA Cup match, assuming the result is secure.  
If it isn’t, don’t be shocked if he remains on the bench.  They’ll be no Arshavin 
either, which is a good thing – he needs time to get in shape.  And quick.


  I’ll have a new thread up to comment for the FA Cup match.  Til tomorrow.
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Text C: Extract from a travel article (for use with Question 1(b)).


The following extract is taken from travel writer Simon Calder’s regular article in a 
newspaper supplement.


Let’s hear it for 
Latin American 
railway engineers


But before you drift off on the Thames-Rhine Express, let me tell you about far more 
dramatic developments on the rails in South America.  


The editorial notes at the start of Thomas Cook’s Overseas Timetable rarely demonstrate 
excitement.  But the new edition (£13.50) trumpets: “Big news from Ecuador!”  In 
normal times, the Andean nation astride the equator barely rates two full pages in the 
authoritative compilation of global locomotion.  There are evidently some unusual 
features of Ecuadorian trains: between El Progresso to San Lorenzo, better turn up in 
force: “Minimum of 10 passengers required” says a footnote.


As with no-frills flying in Britain, everyone aged over two is classed as an adult.  But 
unlike low-cost airlines – and, for that matter, most low-cost train operators – all 
Ecuadorian rail services “carry passengers on the roof”.  And these are not fare-dodgers or 
second-class citizens: the compiler notes “two classes of accommodation, coach and roof, 
with fares being identical”.  Even if you’re three years old.


The Independent, The Independent Traveller, 13th September 2008
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Answer TWO questions, the question from Section A and ONE question on the text you have 
studied from Section B.

SECTION A: DIFFERENT VOICES

1 Read Texts A, B and C on pages 2–4 of the Source Booklet.

 (a)  Text A is a transcript of a spontaneous conversation.

  (i) Identify three different spoken word features in Text A and provide an 
example from the text of each language feature identified.

(AO1 = 6)

 Feature 1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 Example  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 Feature 2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 Example  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 Feature 3  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 Example  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

  (ii) Comment on the function of any two of the identified features within Text A.
(AO1 = 4)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    
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(b) Text B is an extract from a blog based on football and Text C is an extract from a 
travel article in a newspaper supplement.

 Examine how the writers:

 • shape or craft each text to meet the expectations of their respective audience/
purpose/context

 • use aspects of spoken language in their texts.

 In your response, you must refer to Texts B and C.
(AO2 = 20, AO3 = 20)

(Total for Question 1 = 50 marks)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   
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*N35968A01224*

SECTION B: VOICES IN LITERATURE

Answer ONE question on the text you have studied.

2 The Bloody Chamber: Angela Carter

 Extract: ‘The Company of Wolves’ from  We keep the wolves away by living well (page 
135) to The wolf is carnivore incarnate (page 136).

 Using this extract as your starting point and with reference to ONE other story of 
your choice, you should:

 • explore Carter’s use of language to capture the internal and external voices that 
influence her characters

 • examine how these voices allow the reader to gauge the reactions of characters 
in both stories to the voices and actions of others and to the world in which they 
live.

(AO1 = 20, AO2 = 30)

(Total for Question 2 = 50 marks)

3 paddy clarke ha ha ha: Roddy Doyle 

 Extract from An earwig flew into my mouth once (page 124) to Floating in liquid for 
keeping them fresh (page 125).

 Using this extract as your starting point, you should:

 • explore Doyle’s use of language to develop the voice of the child narrator as he 
reflects upon his own experiences 

 • examine how this use of language enables the reader to share Paddy’s perspective 
on family life.

(AO1 = 20, AO2 = 30)

(Total for Question 3 = 50 marks)

4 The Color Purple: Alice Walker 

 Extract from Saturday morning Shug put Nettie letter in my lap (page 109) to She take 
and sling it back in the shaving box (page 110).

 Using this extract as your starting point, you should:

 • explore how Walker’s manipulation of Celie’s voice conveys her attitude towards 
Mr __________’s deception 

 • examine how Walker shows how this realisation has changed Celie’s perspective 
on relationships and the circumstances that have shaped them as the novel 
progresses.

(AO1 = 20, AO2 = 30)

(Total for Question 4 = 50 marks)
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*N35968A01324* Turn over  

5 Restoration: Rose Tremain 

 Extract from Now here I am, in my torn stockings (page 77) to I suddenly see Pearce, 
panting and wheezing like his late mule, arrive in my hall (page 77).

 Using this extract as your starting point, you should:

 • explore how the voice of Merivel conveys the attitude of the narrator to his wife 
and to the circumstances that have shaped his ‘marriage’

 • examine how Merivel’s attitude towards his wife changes as the novel progresses, 
and how this change is conveyed through the narrative voice.

(AO1 = 20, AO2 = 30)

(Total for Question 5 = 50 marks)

6 Address Unknown: Kressman Taylor 

 Extract: Letter July 9,1933 from As for the stern measures that so distress you to the old, 
strong gods of the German race.

 Using this extract as your starting point, you should:

 • explore how Taylor uses the voice of Martin to convey his changing attitude to the 
situation in Germany

 • examine how Martin’s perspective is influenced by Nazi propaganda as the novella 
progresses.

(AO1 = 20, AO2 = 30)

(Total for Question 6 = 50 marks)

7 Cloudstreet: Tim Winton 

 Extract from Rose laughed (page 330) to You’re not in a comic, Quick (page 331).

 Using this extract as your starting point, you should:

 • explore how Winton’s use of language captures the voices of Rose and Quick as 
they contemplate their future together 

 • examine how these voices are shaped by the broader circumstances in which they 
live, both here and in the novel as a whole.

(AO1 = 20, AO2 = 30)

(Total for Question 7 = 50 marks)
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*N35968A01424*

8 Dubliners:  James Joyce 

 Extract: ‘Eveline’ from Her time was running out (page 32) to He would save her 
(page 33).

 Using this extract as your starting point and with reference to ONE other story of 
your choice, you should:

 • explore how the voices of the characters reveal how they have been influenced by 
memories

 • examine how these memories are incorporated by Joyce into the narrative 
perspective he adopts in both stories and how these reflect upon life in Dublin.

(AO1 = 20, AO2 = 30)

(Total for Question 8 = 50 marks)
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*N35968A01524* Turn over  

Indicate which question you are answering by marking the box .  If you change your mind, 
put a line through the box  and then indicate your new question with a cross .

 Chosen question number: 

 Question 2  Question 3 Question 4

 Question 5 Question 6  Question 7

 Question 8

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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TOTAL FOR SECTION B = 50 MARKS
TOTAL FOR PAPER = 100 MARKS
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*N35968A02324*

BLANK PAGE
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*N35968A02424*

Unit 6EL01/01 focuses on the Assessment Objectives AO1, AO2 and AO3 listed below:

Assessment Objectives AO%
AO1 Select and apply relevant concepts and 

approaches from integrated linguistic and 
literary study, using appropriate terminology and 
accurate, coherent written expression

30

AO2 Demonstrate detailed critical understanding in 
analysing the ways in which structure, form and 
language shape meanings in a range of spoken 
and written texts

50

AO3 Use integrated approaches to explore 
relationships between texts, analysing and 
evaluating the significance of contextual factors 
in their production and reception

20


