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 (a) (i) Describe what is meant by a market.

 ..................................................................................................................................

 ..................................................................................................................................

 .............................................................................................................................. [2]

  (ii) Using the information provided, give two examples of different markets in which the 
Royal Mail operates.   

1.  ..............................................................................................................................

2.  .......................................................................................................................... [2]

 (b) Using a supply and demand diagram, explain how the market for postal services has 
been affected by the increased use of e-mail and mobile phone texting (lines 8–10).

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ......................................................................................................................................[4]
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 (c) The supply of first and second class postal services was likely to have been relatively 
inelastic until January 2006.

  (i) Describe what is meant by inelastic supply.   

 ..................................................................................................................................

 ..................................................................................................................................

 .............................................................................................................................. [2]

  (ii) Using a supply and demand diagram, explain how the market for first and second 
class postal services might be affected by increased competition from January 
2006. 

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 .............................................................................................................................. [4]
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 (d) (i) Define economies of scale. 

 ..................................................................................................................................

 ..................................................................................................................................

 .............................................................................................................................. [2]

  (ii) State and explain one economy of scale from which the Royal Mail may benefit. 

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................  

 .............................................................................................................................. [3]

 (e) (i) Explain what is meant by the term barriers to entry.

 ..................................................................................................................................

 ..................................................................................................................................

 .............................................................................................................................. [2]

  (ii) State and explain two examples of barriers to entry into the UK postal market.

1.  ..............................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................  

 ..................................................................................................................................

 ..................................................................................................................................

2.  ..............................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 ..................................................................................................................................

 .............................................................................................................................. [6]
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 (f) Comment upon why new entrants into the postal market, such as UK Mail and Business 
Mail, may not necessarily maximise profits. 

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ......................................................................................................................................[6]
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 *(g) Discuss the extent to which the Royal Mail might still be regarded as a monopolist after 
the changes outlined in the article.

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ..........................................................................................................................................

 ....................................................................................................................................[12]
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If you use the following lined pages or additional sheets to complete an answer to any question, 
the question number must be clearly shown.
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