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Introduction
This paper proved to be slightly more accessible than previous series of 9EB0_03, with some very

good responses showing high levels of knowledge, analysis and evaluation. Even so, many answers

lacked application and supporting evidence. This is particularly disappointing given that the topic is

released well before the exam. Centres should have taken full advantage of this and used the topic

of labour in classwork, assignments and wider study; looking at a wide range of case studies and

examples. Answers that showed evidence of this were unfortunately rare, many candidates treated

the exam paper as a comprehension exercise and some were wholly generic. It is worth reminding

candidates that the higher levels in the mark scheme all require good use of supporting evidence.

Many answers showed a simplistic and frequently erroneous mix of assertions and assumptions.

Lower labour costs are not an economy of scale neither is increased productivity. Low wages are

not an automatic indicator of exploitation and unethical or unscrupulous behaviour by an MNC. An

increase/decrease in profit does not guarantee an increase/decrease in wages. An increase in the

cost of labour is not a diseconomy of scale and an increase in corporation tax is not an increase in

costs. Candidates who write this are unlikely to convince examiners that their chains of reasoning

are sound.

Centres also need to appreciate the requirement to allocate 20% of the marks to quantitative skills

(QS) as stated in the specification. The stimulus material contained a range of data, in both written,

graphical and numerical form. QS9 (see specification, appendix 3) requires candidates to be able to

‘interpret, apply and analyse information in written, graphical, tabular and numerical forms’. Many

candidates chose to ignore the data or did not make full use of it, once again limiting their

attainment.
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Question 1 (a) 

Many candidates appreciated the role of migration in helping to ease a skills shortage. Stronger

responses drew on examples from the UK and recruitment into the NHS and the arrival of EU

migrant workers. Balance was achieved by looking at whether the migrants had the right skills to

remedy the problem and whether it was a short or long term solution.

Weaker responses failed to offer any competing arguments or lacked application; others tried to

achieve balance by looking at policies to reduce skills shortages which were not relevant to the

question. As in previous years some candidates are still not including balance in their answers,

despite the command word ‘Discuss’.
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This response reached L3 and scored 8 marks.
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A clear and convincing response that uses good supporting

evidence in a well-balanced argument.
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This response is L2 and 3 marks.
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A largely generic response, balance is attempted but is not

relevant because it looks at alternative policies for solving skills

shortages and does not focus on the question asked.
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Question 1 (b) 

Some good responses here with candidates making good use of the evidence to look at both the

case for a link between productivity and wages and also weaknesses in the link. Balance was also

shown by looking at other factors that might affect either productivity and/or wages. These

included the relative state of demand and supply in the labour market, the impact of a minimum

wage, those sectors paid by the government and the influence of trade unions and professional

bodies.

Some candidates failed to go beyond simplistic assertions or took only a narrow view of the

question. There was also some confusion between productivity and production.
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This response reached L4 and scored 9 marks.
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A good answer that is clearly aware of competing arguments and

makes good use of supporting evidence.
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Question 1 (c) 

Generally, this question was not answered well. There was some confusion over international

competitiveness, despite it being a key term in the specification. A fair number of candidates

seemed to think it meant the ability to produce a greater volume of goods and services than other

economies, rather than the ability to offer a cheaper, better quality or innovative product.

Stronger responses looked at the chain of reasoning that linked skills shortages to rising labour

costs and higher prices. Only a few candidates picked up on the wider implications such as possible

lack of innovation and creative flair. Balance was usually achieved by looking at the global

competitiveness table and pointing out the relatively high rankings of both the US and Sweden

despite a skills shortage.
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This response reached L3 and scored 7 marks.
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This has some accurate knowledge with chains of reasoning.

However, it is all generic and lacks supporting evidence. Had it

done so; it would have been rewarded with a higher mark.

Always make sure to include supporting evidence in your

arguments. Either from your own knowledge or the extracts

provided.
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Question 1 (d) 

Many candidates underachieved on this question because they rushed into a prepared and generic

response that reeled off a list of policies with little, if any, reference to the problems facing Sweden.

It is important for candidates to keep in mind the actual point of the question, rather than

embarking on a pre-prepared one. There was much in the extracts that candidates could have used

to provide both evidence and a framework for a much better response. A common misconception

was to suggest increased migration as a way of reducing unemployment, whilst this may reduce a

skills shortage and reduce the number of job vacancies it will not reduce existing unemployment

and could, arguably, increase it.

Stronger candidates did realise that Sweden faces problems of both occupational and geographical

immobility and that supply-side policies might be the most suitable. Balance was achieved by

looking at the drawbacks of these policies and discussing whether alternative demand-side policies

were likely to have a positive impact in this situation. Surprisingly, examiners did not see anyone

making use of figure 2 which clearly indicates a problem with seasonal unemployment. Some

suggestions were a bit unrealistic, such as building a high speed rail link between Stockholm and

Sodermanland to enable unemployed workers to find employment, despite the evidence stating

that they were only ‘a short drive’ apart.
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This response reached L3 and scored 14 marks.
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A good answer that recognises the particular problems facing

Sweden and develops chains of reasoning using some supporting

evidence.
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This response reached L2 and scored 8 marks.
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A response that is partially aware of what could be done but is

short on accurate knowledge and understanding as well as specific

details of the policies. Balance is attempted but is unsupported

and unsubstantial.
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Question 2 (a) 

This question was generally answered well with many candidates being able to explain the

advantages of division of labour for a manufacturer. Most used the example of Adidas and shoe

manufacturing to illustrate their argument. Balance tended to be more generic, with boredom, loss

of motivation and poor quality or productivity the outcome. Again, despite being a ‘discuss’

question a large number of answers were one sided.
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This response reached L3 and 7 marks.
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A good response showing clear understanding and full awareness

of competing arguments. It also uses supporting evidence well.
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This response reached L2 and 3 marks.
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Although this response demonstrates knowledge of division of

labour, it confuses lower average costs with economies of scale

and asserts this will lead to greater market share and profits. The

attempt at balance is unconvincing.

Avoid making assertions, use words such as 'might' and 'may'

rather than 'will' and 'would'. If you think something may happen,

explain why or demonstrate how, don't assume that the examiner

will fill in the gaps for you - they won't.
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Question 2 (b) 

Most candidates were able to show some awareness of the impact on the labour force in Vietnam,

by discussing increased employment opportunities and incomes. Balance was less successful, with

many automatic assumptions that these businesses would exploit the workforce with low pay and

terrible working conditions. More nuanced answers were aware that low pay, by our standards, was

likely to be quite good when compared to existing opportunities. Other benefits included skills

transfer and increased employment by local businesses that would benefit directly from the new

arrivals and the spending power of their newly employed workers. Balance was often shown by

pointing out the possible short-term nature of any benefits, using the Malaysian workers as an

example. Some candidates wandered off the point of the question and looked at the impact on the

Vietnamese economy and government; this was not rewarded.
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This response reached L2 and scored 5 marks.
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This response does tend to equate low wages with exploitation of

workers and poor working conditions which may, or may not be

the case. It attempts balance by recognising that jobs will be

created and improvements made if the wages are higher than is

currently the case. A conclusion (which is not needed on this

question) adds little.

To reach the higher levels, chains of reasoning need to be

developed. This means showing step-by-step why or how,

something might happen.
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Question 2 (c) 

Despite a number of blank responses most candidates recognised the importance of an ethical

supply chain to a business, focussing on consumer awareness and the impact on sales of adverse

publicity. Another common strand was to look at employee motivation and the impact it could have

on quality and productivity. Balance was mostly achieved by looking at the increased cost of

maintaining and monitoring an ethical policy. Some candidates also pointed out that perhaps many

consumers looked for low prices and were less concerned about ethical behaviour. One pleasing

aspect of many answers was the use of wider examples, this was in marked contrast to their

absence in the other questions.
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This response reached L3 and scored 8 marks.
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A good answer despite the rather dated example of Nike.

Nevertheless it does support some well-made points. It could have

been wider ranging in its balance but a solid L3 answer.
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Question 2 (d) 

This question proved to be accessible for the majority of candidates who were able to discuss the

importance of labour in terms of both costs and skill levels when choosing a production location.

Balance came in the form of other factors that might affect location such as infrastructure, ease of

doing business, government policy and trade blocs. Weaker responses often just listed these

without much in the way of further explanation. The development of competing arguments and

balance is important in this paper and particularly so with the longer questions. Many candidates

limited their marks by failing to do so.

Disappointingly, many answers were wholly generic, not even bothering to use the extracts. Once

again, it is worth stressing that the ‘use of relevant evidence’ is a key part of the level descriptors in

the mark scheme. Without this, candidates will struggle to reach the higher levels and many of the

generic responses were in L2 or low L3. Stronger candidates did bring in some good examples to

support their arguments such as JLR moving to Slovakia and FDI flows into the EU and NAFTA to

circumvent trade restrictions. Such responses were more convincing and consequently were able to

access the higher levels.

GCE Economics 9EB0 03     33



This response reached L4 and scored 16 marks.
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A L4 response which makes very good use of examples from wider

reading and the extracts. Arguments are clear and well-developed

but could perhaps have covered a wider field.

The 20 mark questions are designed to be open and wide ranging.

Don't confine yourself to just one aspect or strand of

development.
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

The case study should be thoroughly prepared for, and real-life examples researched to reinforce

discussion.

Always support your arguments with evidence and examples.

QS skills account for 20% of available marks, more details in the specification. Practice and

preparation of key diagrams is crucial.

It is well worth looking carefully at the level descriptors and taking time to understand what they

mean.

There is a lot of data in this paper, take the time to read through it all carefully before starting

your answers.

Watch your timing and do not spend too long on the shorter questions.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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