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Introduction
This was the first A level paper for the new specification, which was marked using the new 
levels of response marking criteria. The paper consists of 3 sections: Section A comprises of 
data response questions 1(a) to 1(h), Section B and Section C each comprise one extended 
open-response question based on data. All questions are compulsory and the duration of 
the exam is 2 hours with 100 marks available.

Overall, a good awareness of the subject was shown by candidates. Answers suggested that 
candidates on the whole had been well prepared for this paper. 

There appeared to be good understanding of economic and business terminology 
throughout all sections of the paper. It was encouraging to see that most candidates 
appeared to have an excellent understanding of the command words, with two sided 
arguments presented by most for assess and evaluate questions. 

The ability of the most able candidates was shown through their ability to apply their 
knowledge and understanding to the specific markets presented to them in the extracts, 
whereas those struggling with such concepts typically answered questions with a more 
general approach. There were far too many responses that relied heavily on assertion and 
generic answers which failed to fit the higher levels of response descriptors and therefore 
scored low marks.

This paper offered candidates a mix of topics and the questions seemed to discriminate 
well, with a wide variety of responses. Very few candidates failed to finish all the questions, 
although the average amount written on the last question suggested some candidates were 
struggling with time management. This was coupled with the fact that question 3 addressed 
a new topic to the specification which most candidates approached in a generic fashion and 
did not particularly answer the question set. For these reasons, the scores on question 3 
were disappointingly low.
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Question 1 (a)
This question was answered well in general and many candidates scored all four marks. 
Some candidates did not know the formula and calculated operating profit rather than 
operating profit margin and scored 1 mark for £132m.

Far too many candidates calculated operating profit 
instead of operating profit margin. This limited them 
to 1 mark only.

Examiner Comments

Quantitative skills are an important part of the new 
linear A Levels. Candidates will be expected to be 
able to apply a range of quantitative skills including 
the calculation of ratios. One knowledge mark is 
given for the formula and a further 3 marks for the 
workings and correct answer.

Examiner Tip
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Question 1 (b)
Again, this question was answered well by most candidates although a small number 
forgot the minus sign and without any workings scored zero marks. Most candidates knew 
the formula for percentage change but still showed the Q1 and Q2 figures the wrong way 
around which resulted in a positive answer rather than the correct answer of -19.57%.

This response scored 4 marks as it 
showed that the answer was negative 
and also showed the percentage sign.

Examiner Comments

Quantitative skills are an important 
part of the new linear A Levels. 
Candidates will be expected to be able 
to apply a range of quantitative skills 
such as percentage change.
If the question asks for a percentage 
or an answer to 2 decimal places, then 
marks will be deducted if the response 
does not do what the question asks.

Examiner Tip
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Question 1 (c)
Most candidates were able to draw and label a supply and demand diagram showing the 
original equilibrium which scored 2 marks. A few candidates showed either a shift to supply 
or an inward shift of demand, limiting their marks to 2.

This response was awarded 4 marks as it 
has correct labelling, the correct original 
and new equilibrium positions and the 
correct outward shift in demand.

Examiner Comments

The diagram should be fully labelled 
with equilibrium point(s) shown on the 
axes. When a shift is required, it must 
not be ambiguous.

Examiner Tip
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Question 1 (d)
This question was marked using points based AOs of 2 knowledge, 2 application and 2 
analysis marks. The knowledge was awarded for correctly identifying the market structure 
(oligopoly), and a second mark for knowledge of a suitable pricing strategy. Application 
could be gained from reference to the number of stores operated by the top three firms, the 
concentration ratio and relevant reference to other firms in the market. Analysis marks were 
awarded for explaining the causes and/or consequences of such a strategy, for example 
competitive pricing may prevent price wars in the highly competitive coffee market. 
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This response scored 5 marks. The candidate shows knowledge of an 
oligopoly and suggested a competitive pricing strategy. Whilst marks were 
not awarded for mentioning Costa and Starbucks (which were mentioned 
in the stem of the question), one application mark was awarded for 
contrasting these firms with smaller firms such as Muffin Break. 
Analysis was provided by explaining that due to more choice in the 
market, firms would lose demand if they used alternative strategies and as 
a consequence would protect their market share.

Examiner Comments

The AO allocation for this question will always be: 2 
knowledge, 2 application and 2 analysis marks, so 
ensure that you provide enough use of context to be 
able to gain both application marks. 
Many candidates only gave one clear point of 
application and so reduced the total marks achieved 
on this question. It is worth noting that simply copying 
the stem of the question cannot be considered for 
application marks.

Examiner Tip
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Question 1 (e)
This was the first question marked using the new levels based marking grid. On the whole, 
many candidates have been able to evaluate on this question and the vast majority of 
candidates were able to access Level 2. A really good one-sided answer with relevant 
evidence could access Level 3 but was unlikely to fulfil a balanced awareness of competing 
arguments’ (which is part of the descriptor) in order to achieve full marks. Examiners did see 
some generic responses and in order to achieve the higher marks, examiners were looking 
for coherent reasons explaining why market share may be an objective and why other 
objectives may have been more apt.

Many candidates recognised that Timberyard would have differing objectives from the main 
competitors. Nearly all candidates considered both sides but the strength of answers and 
the use of relevant evidence differed substantially. 
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This response was awarded Level 3, 
8 marks. There are clear chains of 
reasoning throughout the response, 
good use of relevant evidence and 
a balanced awareness of competing 
arguments.

Examiner Comments

A conclusion is not required on an 
8 mark question. However, balance 
and context is required to achieve the 
highest marks.

Examiner Tip
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Question 1 (f)
As with 1(e), this was a levels-based question. A 10 mark question has 4 levels. Many 
candidates were able to evaluate why the prices in coffee shops may decrease and 
alternatively why some firms may choose not to lower prices to consumers. Whilst many 
arguments were often evaluated, some responses were very basic and generic, and did not 
specifically address the coffee market. 
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This is a good response which gained 9 
marks. The candidate shows accurate 
knowledge and understanding with the 
use of relevant evidence. Arguments 
are developed and balance is shown. 
All fit the descriptors of Level 4. 
It would have been good to see a 
conclusion which addressed the 
significance of competing arguments.

Examiner Comments

The command word "Assess" will 
always require a deeper evaluation of 
an economic concept compared to the 
command word of "Discuss".

Examiner Tip
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Question 1 (g)
This is a 12 mark levels-based question with 4 levels of response. Many candidates have 
been able to show good understanding of non-price competition. Stronger responses 
provided reasons as to why it is important in an oligopoly market, however many responses 
were very generic in nature and simply provided examples of non-price competition in the 
coffee market.

Due to the nature of the question and the fact that non-price competition is indeed of great 
importance in the coffee market, examiners did see some one-sided responses with limited 
relevant evidence but these were unlikely to enter Level 4 as the bulk of the descriptors are 
concerned with the candidate providing evaluation and a full and balanced awareness.

So, whilst the majority of candidates understood that non-price competition is very 
important in this market, they failed to see that price competition might be relevant for 
some coffee shops in the market. 

For a Level 4 response, examiners were looking for arguments which were developed 
and evaluated and were supported throughout with relevant evidence. For a high Level 4 
response, examiners were looking for developed evaluation as well as a full and balanced 
awareness of the validity and significance of competing arguments.
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This response achieved Level 3 – 7 marks. It provides 
reasons of importance for non-price competition in 
the coffee market and gives some evidence. 
There are limited chains of reasoning but this was 
lacking on the counter argument. This response 
was awarded 7 marks, a mid Level 3, due mainly to 
it lacking a balanced awareness of the validity and 
significance of competing arguments.

Examiner Comments

If you are asked to "assess" the importance 
of an economic concept, you must give the 
benefits of that economic concept as well 
as give other factors which may also be 
as important. Do not just agree with the 
question and give a one-sided response.

Examiner Tip
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Question 1 (h)
Like 1(g) this is a 12 mark question with 4 levels of response. This question proved to 
differentiate candidates. Some candidates clearly did not understand the theory of 
contestability. Other candidates showed good understanding of contestability and made 
good use of the evidence to give examples but did not develop the reasons as to why the 
market may be contestable or not, so in many instances the chains of reasoning were 
lacking and answers were generic in nature.
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This answer scored 10 out of 12 marks.
Accurate knowledge was shown about 
contestability and supported by good evidence. 
There are some good chains of reasoning 
as to why the market might be considered 
contestable, although some examples of sunk 
costs would have improved the answer.
The counterbalance shows good understanding 
of contestability and uses the number of stores 
operated by the top three firms to provide some 
evidence. The answer is fairly generic in nature 
and the conclusion simply repeats the points 
already given and so the answer was given 10 
rather than full marks.

Examiner Comments

Generic responses are unable to get full 
marks. One of the Level 4 descriptors 
states that "full understanding of the 
question" is needed.
Candidates need to ensure they show 
good understanding of economic theory 
and use this knowledge to develop 
coherent chains of reasoning based on 
the evidence provided.

Examiner Tip
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Question 2
This question produced a wide variety of responses and discriminated well between 
candidates. Examiners were looking for an evaluation in terms of positive and negative 
effect of falling oil prices on the UK economy.

More able candidates were able to use the evidence provided as well as their own 
knowledge to determine the impact on the economy and provide a well-balanced answer. 
Some candidates were able to show very perceptive conclusions which made links to the 
current depreciating pound and the potential impact of Brexit.

Unfortunately, examiners did see many responses with incorrect economic understanding 
and also generic answers which did restrict the level it could access.

Furthermore, many candidates failed to fully answer the question, which specifically asked 
about the impact on the UK economy, with many candidates giving impacts on consumers 
and firms.
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This answer was given Level 3, 14 marks. Whilst the 
candidate used the extracts well to give context to their 
points, some of the chains of reasoning were limited 
and generic.
The candidate did not fully answer the question which 
focussed on the impact on the economy. The response 
on the whole gave impacts to individual stakeholders. 
The answer gave balance and attempted a conclusion. 
However, as arguments were not fully developed and 
did not show full understanding of the question, the 
score was limited to Level 3 marks.

Examiner Comments

It is important that the candidate fully 
answers the question. They should 
take time to read the question carefully 
to identify both the topic, and also 
which economic agents they are being 
asked to write about.

Examiner Tip
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Question 3
This was the last question on the paper and worth 20 marks. Like question 2, it has 4 levels 
of response. 

It was clear that some candidates simply ran out of time for this question and careful 
consideration of time management would improve marks.

This question discriminated well between candidates. However, average scores were rather 
disappointing. 

The topic was new to the specification and whilst it was clear that the topic had been taught 
well, many candidates failed to adequately answer the question. Examiners were looking 
for an evaluation in terms of the positives and negatives of the regulation of the banking 
industry to the UK. 

The candidates were given evidence of a variety of current regulations in the industry but 
this stimulus material was not utilised well. 

Many candidates instead wrote in great length about the causes and effects of the 2008 
financial crash. They failed to address the question about how new FCA and EU banking 
regulations would possibly affect the U.K. 

Stronger answers focussed on the positive impacts on consumers, firms and taxpayers due 
to added protection whilst the counterbalance focussed on the implications of the costs 
of regulation and limiting bankers bonuses, plus the consequences of potentially reduced 
levels of loaning and risk taking in the UK.
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This candidate obviously understands the topic 
and has good awareness of the 2008 financial 
crash. There is balance to the answer with some 
good points made, and an attempt at a conclusion 
though it is very limited. 
The answer is fairly generic in nature and fails 
to use any of the evidence in the extracts which 
provides details of new banking regulation. Use of 
this evidence would have helped to strengthen the 
candidate's arguments and chains of reasoning. 
For these reasons, the candidate is unable to 
access Level 4 marks and remains in Level 3,

Examiner Comments

Many examiners commented on the 
fact that this response seemed to be 
rushed compared to other questions.
Make sure you plan your timings 
carefully. Also, use relevant evidence 
throughout your response.
Responses with good use of relevant 
evidence scored highly compared to 
generic answers.

Examiner Tip
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

•	 Do not forego marks for not fully labelling diagrams. Some candidates failed to correctly 
label the supply and demand diagram in Q1(c).

•	 Read the questions carefully. It was clear that many candidates calculated operating 
profit rather than operating margin on Q1(a).

•	 Follow the instructions given. Some candidates failed to round up to 2 decimal places on 
Q1(b).

•	 The use of relevant evidence is required throughout the paper and is a significant 
element of the response. Evidence can be from the extracts provided or using examples 
provided by the candidate themselves. 

•	 The command word "discuss" is an evaluative command word so candidates must 
provide both sides of an economic argument in order to achieve full marks.

•	 Use economic concepts rather than generic ‘common sense’ answers. This particularly 
applied to Q1(f), Q1(h) and Q3 of this years paper. 

•	 Examination timing is important. Far too many candidates did not leave sufficient time 
for Q3, which is worth one fifth of the total marks available. 
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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