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Introduction
This paper offered candidates a mix of topics and the questions seemed to discriminate 
well, with a wide variety of responses, many of which were very good indeed. Many 
centres appear to have benefited from previous exam case study, which were used well to 
contextualise answers. Many candidates were well prepared and had clearly brought the 
benefit of wider reading and study into their answers, showing a real understanding of  
the topics.

There are still many candidates who start off their answers with a definition of a key term.

This may be good practice at AS level, particularly with the multiple choice questions but for 
A2 they are not necessary and only waste the candidate's time.

Very few candidates failed to finish all the questions.

However, there are still too many responses that rely heavily on assertion and generic 
answers. The main reasons for underachieving in this exam are the usual ones of not 
heeding command words and not reading the questions carefully enough. Command words 
are still being ignored by a sizeable number of candidates. Instructions to ‘Assess’ and 
‘Evaluate’ were not followed by some candidates.
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Question 1
This question was answered quite well overall. The most common responses focused on 
increase in wealth and spending power in emerging markets. Some candidates did struggle 
for a second reason and simply repeated the same point but phrased differently, so they 
were limited to 3 marks.

Many candidates failed to gain the analysis marks as they simply repeated the question and 
stated 'this will lead to more sales' rather than explain how the factor would lead to more 
demand.

This is a detailed response giving two good 
reasons. The two reasons are then applied 
in context. The first reason is not awarded 
the analysis marks as it simply states 'which 
will result in more sales' which is part of 
the question. The second reason provides 
analysis of why more sales could be 
achieved. Hence 5/6 marks awarded.

Examiner Comments

For each reason we are looking for an 
identification of a reason (knowledge 1 mark), 
then showing how that reason might apply 
to Berghaus (application 1 mark) and then 
developing that reason by explaining how this 
leads to more sales (analysis 1 mark).

Examiner Tip
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Question 2
Most candidates scored some marks on this question, although few managed to reach all 8 
marks. Context was used well and quoting from the case study was very popular.

Application was good in most cases, with candidates often using the brand names of 
Berghaus as examples. The analysis tended to be limited in most cases, with many 
candidates accessing just 1 of the 2 marks available for each reason. This was because 
candidates made an analysis point but then failed to develop it beyond stating that it would 
lead to more profit. Stronger answers considered the impact on the growth of the company.

A reasonable response.Two effects are identified 
gaining 2 knowledge marks. The consequences 
are then discussed for 2 analysis marks. 
However, these points are not developed. There 
is some reference to competitors which gained 
one of the application marks. This response 
gained 5 marks in total.

Examiner Comments

Failure to develop the analysis means the 
second analysis mark will not be awarded.

Examiner Tip
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Question 3
A well answered question with most candidates scoring well. The pros and cons of global 
sourcing were usually well covered.

Many candidates used the case study material to provide context and the more able 
candidates were able to use evidence of their own. However, many candidates did not 
provide context in their evaluation and were therefore limited to 7 marks.
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A good response with clear arguments that 
gained 7 marks.

The response makes good use of the evidence in 
the analysis but fails to provide context in the L4 
point and the evaluation remains very generic.

Examiner Comments

A good way of thinking about context is to 
try using another company’s name instead of 
Pentland in the answer. If it still makes sense, 
then there is no context, if it changes then 
there is context.

Examiner Tip
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Question 4
A well answered question with most candidates achieving L4 marks. The pros and cons of a 
developed market were usually well covered.

Some candidates inevitably produced a generic answer without applying the context of the 
question, but more able candidates were able to use either the case evidence or their own 
knowledge of competition in the outdoor market and so reached the higher marks.
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A reasonable argument which shows 
analysis and evaluation. However, this is a 
very generic answer which scored 6 marks, 
which is the low end of level 4.

Examiner Comments

These questions are a great opportunity for 
candidates to use their own examples to 
demonstrate the problems and opportunities of 
breaking into a new market.

Examiner Tip
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Question 5
A large number of candidates were able to come up with negative impacts of MNC's and 
then give an analysis as to how this might affect the host country. A reasonable number 
of candidates were able to use the case study in at least one of the reasons to help 
contextualise their point. However, some candidates either did not focus on the host country 
or were not able to use the context to answer the question and thus missed out on marks 
through poor application.

 

A reasonable response, two effects are identified 
gaining 2 knowledge marks. The results/
consequences on the host nation are then 
discussed for 2 analysis marks.

There is no application at all, so this response 
gained 4 marks in total.

Examiner Comments

A good response that is awarded all 6 marks 
will make good use of the evidence for 
application or use relevant evidence of their 
own.

Examiner Tip
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Question 6
This question was answered reasonably well overall. The most common responses focused 
on attracting FDI and helping domestic firms and some candidates made good use of the 
evidence.

Some candidates did struggle for a second reason and simply repeated the same point but 
phrased differently, so they were limited to 3 marks.

This response scored 5 marks. It shows good 
knowledge and analysis but unfortunately only 
one element of context and therefore did not 
gain both application marks available.

Examiner Comments

Always try to bring in some context to get the 
application marks. The stimulus material will 
help if you are struggling.

Examiner Tip
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Question 7
Most candidates were able to respond to this question and explain why there was a potential 
trade off between profitability and ethics.

Most candidates managed to use some specific examples taken from the text and 
emphasised the nature of the products that Bettys and Taylors sold and why ethical 
behaviour mattered. Some candidates however, simply wrote about the benefits of being 
ethical and did not address the question which specifically related to potential trade off.
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This is a good answer. Although fairly 
generic, it uses the extracts well to 
provide a contextualised answer.

7 marks awarded.

Examiner Comments

To obtain the final marks the candidate could have 
linked the fact that customers may be willing to pay 
higher prices for ethically produced goods and so 
restoring profitability. Alternatively, they could have 
suggested that APP may have faced costlier protests 
unless they adopted a more ethical stance.

Examiner Tip
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Question 8
This was perhaps the poorest answered levels of response question, with a significant 
number of candidates failing to provide contextualised answers relating to the importance of 
Government policies.

Many candidates gave basic analysis with little or no context. Many candidates failed to 
provide any evaluation; by providing other factors which may be of more importance to a 
firms decision as to where to locate.
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This response gives reasonable analysis 
with some context. However, it does not 
contain any evaluative points so gained 5 
marks.

Examiner Comments

Questions 8 and 9 have a lot of marks for 
evaluation (5 and 8 respectively) and can make 
the difference between a top grade and an average 
one. Make sure that you do fully evaluate and that 
you use suitable context throughout.

Examiner Tip
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Question 9
A well answered question in terms of the level of evaluation and the level of wider reading 
and use of examples. This question was accessed by almost all candidates although high 
level 4 was rare as conclusions were often not fully developed or contextual.

Most candidates used the case study well to write about how Governments can fine MNC's 
and many candidates used their own examples of how pressure groups were able to impact 
the MNC's sales. The counter argument proved more challenging. Some candidates did not 
fully evaluate why they were not controlled and many candidates did not contextualise their 
evaluative points. The more able candidates provided a well balanced argument and 
considered other reasons why MNC's were not controlled, often with perceptive conclusions.
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This candidate started well but perhaps ran 
out of time. The response contains analysis 
with limited context but no evaluation.

5 marks given.

Examiner Comments

The specification requires candidates to study 
the extent to which MNC’s can be controlled. 
It would be a good idea for candidates to have 
some examples of where MNC’s have not been 
controlled.

Examiner Tip
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A good response that scored 13 marks. It is focused on the question set, makes 
good use of examples and rounds off with a conclusion.

Examiner Comments
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Paper Summary 
Based on their performance on this paper, candidates are offered the following advice: 

•	 Do watch out for command words such as 'Assess' or 'Evaluate'.

•	 Do add a conclusion to the longer questions.

•	 Do write concisely.

•	 Do watch your timing and do not spend too long on one question.

•	 Do use the language of the subject and avoid generalities.

•	 Do use examples to illustrate your argument.

•	 Do read the question carefully and answer the question that is set.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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