edexcel

Examiners’ Report
June 2015

GCE Business Studies 6BS01 01

ALWAYS LEARNING PEARSON



2

Edexcel and BTEC Qualifications

Edexcel and BTEC qualifications come from Pearson, the UK'’s largest awarding body. We
provide a wide range of qualifications including academic, vocational, occupational and
specific programmes for employers. For further information visit our qualifications websites
at www.edexcel.com or www.btec.co.uk.

Alternatively, you can get in touch with us using the details on our contact us page at

www.edexcel.com/contactus.

Giving you insight to inform next steps

ResultsPlus is Pearson’s free online service giving instant and detailed analysis of your
students’ exam results.

See students’ scores for every exam question.
e Understand how your students’ performance compares with class and national averages.
o Identify potential topics, skills and types of question where students may need to
develop their learning further.

For more information on ResultsPlus, or to log in, visit www.edexcel.com/resultsplus.
Your exams officer will be able to set up your ResultsPlus account in minutes via Edexcel Online.

Pearson: helping people progress, everywhere

Pearson aspires to be the world’s leading learning company. Our aim is to help everyone
progress in their lives through education. We believe in every kind of learning, for all kinds
of people, wherever they are in the world. We've been involved in education for over 150
years, and by working across 70 countries, in 100 languages, we have built an international
reputation for our commitment to high standards and raising achievement through
innovation in education. Find out more about how we can help you and your students at:
WWW.pearson.com/uk.

June 2015
Publications Code US041061

All the material in this publication is copyright
© Pearson Education Ltd 2015

GCE Business Studies 6BS01 01



Introduction

As in previous series for this paper, generally candidates appeared to be well prepared and
continued to show sound approaches to answering both supported multiple choice questions
in Section A and the structured questions found in Section B. Questions in both sections
were designed to test across two or more assessment objectives. For questions 4, 5 and 6,
candidates' ability to show knowledge, understanding and application was expected. For all
other questions, the skills of analysis and/or evaluation were also required.

Candidates’ performance on this paper generally showed an effective grasp of business /
economics concepts and theory, together with a good understanding of business practice
and behaviour. Quantitative skills were demonstrated in response to question 4, though this
varied significantly. Successful candidates were able to make effective use of the stems and
data in Section A questions, as these provided a context so that candidates could explain
their answers to part (b) of the questions. Likewise, candidates who wrote answers in
context in Section B scored higher than those who did not. For example, a clear reference to
an aspect of Provide enabled access to higher marks for levels of response questions 11, 12
and 13.

In keeping with the aims of the specification, centres are encouraged to deepen candidates
learning through the study of a variety of businesses as part of the teaching and

learning. Given this, the more likely they are to develop and transfer their knowledge and
understanding to less familiar contexts - quite often the key to success in this unit. This
can be achieved through use of a variety of stimuli - case studies, real business problem
solving activities, company reports, newspapers, websites and, where possible, the use of
educational visits/visitors from business in to school/college.

Section A

Examiners expected to see that candidates at least offered a guess to part (a) of these
questions. However, as with previous series, this was not always done. The ability of
candidates to gain the three marks for ‘explain your answer’ (or show your workings for
question 4) in part (b), distinguished more able candidates. Questions 1, 2, 3, 5, 6, 7

and 8, required candidates to explicitly apply their knowledge, analyse and/or evaluate.
Responses to these questions scored at least 1 mark in part (b) for the use of appropriate
definitions/descriptions to help them support their correct responses to part (a), for example
by describing what was meant by 'ethical stance' in answer to question 2(b). Explanations
of distracters were often less successful, with a number of candidates simply defining a
distracter without explaining why it was incorrect in relation to the stem and question.

Section B

The Provide case study appeared to be accessible to most candidates across the ability
range. However, there was still a tendency for some candidates to misinterpret the case
study itself or the questions. Some thought that Provide was a manufacturer rather than
retailer of clothing. Also, a surprisingly large number of candidates analysed the effect of
price changes on demand in response to question 9(a), rather than non-price factors, such
as fashion, tastes and preferences or changes to aspects of Provide's marketing. Likewise,
a number of candidates discussed in response to question 13(a) the pros and cons of an
increase in UK interest rates on Provide, rather than an increase in UK inflation rates on
Provide.
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Question 1

A number of candidates misinterpreted the stem of this question and consequently chose B
or C, rather than the correct response D. The key here was that this information only applied
to Tesco and not the grocery market as a whole, so B could not be correct. The phrase 'after
conducting market research' enabled candidates to dismiss 'test marketing'.

1 In 2013, after conducting market research, Tesco introduced more dining areas, coffee
shops and even yoga classes to tempt customers back to its retail park stores.

(a) This might best be described as
(1)

A market segmentation X
B market growth
C test marketing X

D market orientation

Answer D

(b) Explain your answer
(3)

...... Magl@t . orvent adion.. 3 whon. oo bvsi9ss.. foages. ots...

%

....... Sakos . ThH 5. ek B becauwse . maclet.  pcowth.

_____ 3 e O Compoaies... Beles... elue. WPenses.,. nad
% UML“B More RONES - (Total for Question 1 = 4 marks)

us

! A
Examiner Comments J/ O =
Part (a) correct (D) - 1 mark O Resunsplus
E . Ti

Candidate defines market orientation - 1 mark xaminer Tip
Distracter B not fully explained. A mark of

) ) 3/3 for part (b) already achieved. Only write
Illustrates answer 'adapted their services to more if you are not confident that full marks

meet the change in customers' - 1 mark have been achieved.

Explains answer - 1 mark
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1 In 2013, after conducting market research, Tesco introduced more dining areas, coffee
shops and even yoga classes to tempt customers back to its retail park stores.

(a) This might best be described as
(1)

A market segmehtation
B market growth
C test marketing

D market orientation

Answer | [D

(b) Explain your answer

Ndmmmﬁf‘}'ﬂwfwa‘w“

(3)

Do conrd oh. Teaco’s. . %w@uﬁeo"}%\\r
ppeadn by Ffmdﬁ (Ylress
oweant Tﬁws e o mm&’ ert.. d«m\]
mécﬁu sheae ’h—(z .................... metk s berer

A S an ponple.. R o m@qu/ﬁm

% ResultsPlus

Examiner Comments
Part (a) correct (D) - 1 mark
Definition of market orientation - 1 mark
Explains why D is correct - 1 mark

A

OO ResultsPlus

Examiner Tip

No need to repeat what was inserted in part (a)
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1 In 2013, after conducting market research, Tesco introduced more dining areas, coffee
shops and even yoga classes to tempt customers back to its retail park stores.

(a) This might best be described as

§))]
market segmentation -
market growth -

A
B
C test marketing
D

market orientation

Answer D

(b) Explain your answer

(3)
Mkt scientolion s wler o dvsiess  gecvses b
PRk oo service. aperah. e medt and ks
Consy Waﬁﬁ/{‘e&kfﬂfwngfco\ua-audwlwxg
Maglel  peseath  meens ek Aae rogls. and. needs o

IMTesm“CQt\ ki &

ANelease.  Sales. ... Tarted

fa\-'“\pdkﬁ}br&S%ﬁdmli&jqﬁMk‘sl“ﬂﬁ

MT{L&@!*&mr)»ﬂf-pﬁm'\'eﬂxﬂjl‘l'jﬂlawsmmmh

2% Yhe consvnel N o8er 42 oo Question 1 =4 marks)
QC\’\?"—@O_ saley, bl_"\e answer s Nex D as mallet
S egmientnRen (s vhen Hu markd |s sepureted nde
6(‘00@5 \9\3 C\amwls-l-tc_ - Byco 1S ::-L“\'\'ﬁMPk‘:nj e
apped| Yo o Mass  Marlet i Hs new geatores..

ﬁ% Mot A
Examiner Comments
P

Part (a) correct (D) - 1 mark o Results?plus

Defines market orientation - 1 mark Examiner Tip

Explains answer (well applied to Tesco) - 1 mark Use the stem where possible to support

answer,

Explains distracter C - 1 mark
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Question 2

A well answered question, with candidates demonstrating a clear understanding of
entrepreneurial motives

Most candidates able to indentify C as the correct response to part (a)

Many candidates recognised that B (paternalistic) was incorrect, stating that it is a
leadership style (not management style)

Less able candidates thought that D was an incorrect answer, because Rob and Paul worked
together

2 Rob and Paul Forkan started a footwear business in 2011 using the brand name
Gandys to sell stylish and fun flip-flops. They donate 10% of their profits to an
orphanage in Goa, India.

(@) The entrepreneurial motive for this donation is best described as
(1)

A atrade-off
B paternalistic
C an ethical stance

D adesire to work independently

Answer C

(b) Explain your answer

ﬁ ResuitsP

Examiner Comments
Part (a) correct (C) - 1 mark

Describes what is meant by
entrepreneurial motive - 1 mark

OO Results¥lus
Examiner Tip
Explains why C is correct - 1 mark
Answers can be this succinct to gain

Explains distracter B - 1 mark 3/3 marks for part (b)
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2 Rob and Paul Forkan started a footwear business in 2011 using the brand name
Gandys to sell stylish and fun flip-flops. They donate 10% of their profits to an
orphanage in Goa, India.

(a) The entrepreneurial motive for this donation is best described as
(1)

A atrade-off
B paternalistic
C an ethical stance

D adesire to work independently

Answer C

(b) Explain your answer
(3)

. Eniepremuniol mofi€l 00 KR RaI0NS dch n(OQ0R.
oS A A IR O BYOLYY. o DU TR
b&tWRmb&PMMWMQMHJSMQ}hg
-BoUng. ag Rghk| *hing , and uBng e S bo bemAt
SocmiUI"Jnt:l"R’Mawad.&okth.&mgnm&
Lb.onl YUAG e 0nd nosang. (033 0. ONDIY. NG, hek
Ahare is no. add of. Mek b could be i Hage o brercld
Rl b et N oS tapt W oS, Set o Tadion.. TIs. adep att

A -
ﬁaagamhttamamgmém.pbhvura i Mo

he . Ay ol o  (Total for Question 2 = 4 marks)
Pokt redoled of Jo he youd own boIS-

%Examiner Comments
A

Part (a) correct (C) - 1 mark O
\ ResultsPlus

Definition of ethical stance 'doing the right
thing' - 1 mark Examiner Tip

Explains what entrepreneurial motives are
- 1 mark

Explains distracter B - 1 mark

This candidate defines, develops and
explains the distracter. One way to
better ensure 3/3 for part (b)
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Question 3

This question was generally well answered by most candidates. Exchange rates often defined
in part (b) then candidates able to explain why there would be an increase in the number of
tourists to India (A), given effective cheaper costs of holidaying / visiting family in India as
more Indian Rupees can be bought with the same amount £ sterling.

Some candidates penalised themselves by suggesting that more Rupees could be bought
with less £ sterling.

Also, it seemed that less able candidates confused tourism to India as an export and tourism
to the UK as an import.

3 In 2008 the exchange rate for £ sterling averaged 60 Indian Rupees. By July 2013,
the £ sterling had risen in value to 80 Indian Rupees.

(a) This could have led to
(1

A an increase in the number of UK tourists visiting India
B an increase in the number of Indian people visiting families in the UK i
C afall in the volume of steel made in India and sold to the UK

D anincrease in the demand in India for chocolate made in the UK

Answer Q i

(b) Explain your answer

Examiner Comments

Part (a) correct (A) - 1 mark

Part (b) explains why A is correct and develops
reason 'makes it cheaper to visit India' - 2 marks
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3  In 2008 the exchange rate for £ sterling averaged 60 Indian Rupees. By July 2013,
the £ sterling had risen in value to 80 Indian Rupees.

(a) This could have led to
(1)

A anincrease in the number of UK tourists visiting India

B an increase in the number of Indian people visiting families in the UK

C afall in the volume of steel made in India and sold to the UK

D anincrease in the demand in India for chocolate made in the UK

Answer E
8 A
(b) Explain your answer Lo Q{_gm__ﬁt
TCED (3)

ﬁ ResultsPlus

Examiner Comments

Defines exchange rate - 1 mark
Explains why A is correct - 1 mark
Explains why C is incorrect - 1 mark
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Question 4

Either well answered with a number of candidates gaining 3 or 4 marks out of 4, or badly
answered with a significant number of candidates scoring 0 or 1.

Less able candidates confused sales revenue with sales volume and therefore thought A was

correct.

More able candidates able to explain why A was incorrect (see above), or why C or D was

incorrect given that they were not determinable from the data given.

4 Adidas, the world's second biggest sportswear firm, reported that in the first three
months of 2013, operating profits rose by 6% to 308m euro and the gross profit
margin was 50.1%.

(a) This means that during the previous three months

l & &2

(1)
A the sales volume was double the gross profit
B costs and expenses were 44.1% of sales
C operating profits were 290.56m euro
D the operating profit margin was 44.1% of gross profits
Answer .
(b) Explain your answer (show your workings)
(3)
W‘Eﬂ/" fc

nZA0. 98 bz [T B

2.9 0. 65& +17. 4643362 %mj% .........................
fb ..... -

Provides formula for a specification term found
in the stem (operating profits) - 1 mark

Shows workings - 2 marks

ResultsP

Examiner Tip

N
2/ ®
Do not define terms in the question,
e.g. sales volume. This would not

attract a knowledge mark in part (b)
because it was not found in the stem,

nor was it part of the correct response.
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Showing workings in this instance was awarded 2 marks provided candidates were able to
show how 308m euro was arrived at, usually by stating 290.56m X 1.06

4 Adidas, the world’s second biggest sportswear firm, reported that in the first three
months of 2013, operating profits rose by 6% to 308m euro and the gross profit
margin was 50.1%.

(@) This means that during the previous three months
(1)

the sales volume was double the gross profit
costs and expenses were 44.1% of sales

operating profits were 290.56m euro

o Nn @ >

the operating profit margin was 44.1% of gross profits

Answer C

(b) Explain your answer (show your workings)

Kb X011 0.06). =307 99302 308 M £uro.

ResultsPlus

Examiner Comments
Defines operating profits - 1 mark
Show workings - 2 marks
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Question 5

Most candidates recognised that B retained profit was the correct response in part (a) given

that only if a business had been operating already would there be any retained profits.

Definition marks were gained by those candidates who either defined retained profits or

described what is contained in a business plan other than what was given in Cand D -
cash-flow forecasts, aim and objectives, strategies

5 InJanuary 2015, Lee Andrews set up his first business called Man-i-cure, a men’s
grooming salon. Before starting up Man-i-cure, Lee prepared a business plan.

(a) A business plan usually contains each of the following except:
(1)

marketing plan
retained profit

premises and equipment needed

o N @ >

human resources required

Answer @ ‘B‘ @,

(b) Explain your answer

(3)

(|
c - ‘O rMT&;\Iﬁr Question 5 = 4 marks)

UQ-W Necoled ot e oone WAL Wt fo 202
V\?\m Hwe \S l@,\oj 8e~d

Explains what a business plan is used for - 1 mark
Describes what is contained in a business plan - 1 mark

Explains answer B - 1 mark
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5 InJanuary 2015, Lee Andrews set up his first business called Man-i-cure, a men’s
grooming salon. Before starting up Man-i-cure, Lee prepared a business plan.

(a) A business plan usually contains each of the following except:
(1

marketing plan
retained profit

premises and equipment needed

o N @ >

human resources required

Answer B

(b) Explain your answer

3)
- b B@M(%nasaﬁ@gﬁéﬁ/zw%m
@éwmf’/mf//sm 20l e o s Yy

s, xchcle 3k a5 4t M uiess il
e — a5 Maje?}mg/ﬁ?é

Examiner Comments

Part (a) correct (B) - 1 mark

Fails to describe what a business plan is
used for and the opening sentence is weak

Explains answer B - 1 mark

Third sentence better description of
business plan - 1 mark

OO ResultsP

Examiner Tip

None of the distracters explained;
this is not advisable
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Question 6

Generally answered quite well, with most candidates able to offer B in part (a) and a

definition or formula for break-even.

Some candidates drew BE diagrams to indicate margin of safety; this was credited.

Those who chose to explain distracters, tended to opt for A and noted that this relates to

market equilibrium, not break-even.

A 4/4 response

break-even point?

Answer @

(b) Explain your answer

6 The Titanic Visitor Centre in Belfast, opened in March 2012, During its first year,
it exceeded its initial target of 450,000 visitors and is on track to break-even,

(@) Which of the following would indicate that the Titanic Visitor Centre has reached

A Demand equals supply

B Margin of safety is zero (0)
C Fixed costs are zero (0)
D

Contribution is zero (0)

(1

(3)

(Total for Ouestion 6 = 4 marks)

ResultsPlus

Examiner Comments

Part (a) correct - 1 mark

Provides both a description and
formula for break-even - 1 mark

Explains why B is correct - 1 mark
Explains distracter A - 1 mark
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6 The Titanic Visitor Centre in Belfast, opened in March 2012, During its first year,
it exceeded its initial target of 450,000 visitors and is on track to break-even.

(@) Which of the following would indicate that the Titanic Visitor Centre has reached

break-even point?
(1)

A Demand equals supply— M a (\eX c:o\x_.‘\'\‘ar\‘u o~
B Margin of safety is zero (0) —

C Fixed costs are zero (0)
D

Contribution is zero (0)

Answer (D

(b) Explain your answer

(3)
...B‘f'ck Bl e waNeD q h,mne%% e Toval

Examiner Comments
Part (a) incorrect

Part (b) awarded 2 marks since the candidate
describes what is meant by break-even and
explains why A is incorrect.

OO ResultsPlus

Examiner Tip

Candidates can score up to 2 marks in part
(b) if the answer in part (@) is incorrect

GCE Business Studies 6BS01 01




Question 7

Answered well by most candidates. In part (b) candidates tended to refine either operating
profits or innovation. However, innovation is not a 6BS01 term, so this was not awarded.

Most candidates were able to explain the answer and explain why opportunity costs may
be caused, such as using the finance to purchase new kits, pay more wages, stadium
refurbishment.

Quite a typical response

7 Hawk-Eye is a new technology that assists sporting officials in making accurate
decisions. In 2013, the English Premier Football League (EPL) became the first
domestic league to introduce Hawk-Eye.

(a) This innovation might do all of the following except:
(1)

A differentiate the EPL from other leagues v
B affect various stakeholders in the EPL v/
C guarantee an operating profit for all the EPL clubs

D cause opportunity costs v

Answer C

(b) Explain your answer
(3)

...O.;i;.e.rcd:i.na.......P.m..l;.;.h.—:...ko.lcai Mm*éotqlcoshﬁndudunokcm.a&)
C ss. correck beeause . Hamch?J{?s ...... }vkzﬁz ........ bo. aclel Lo E’P&‘s ........
Costs. ralbas bhan. sncpeass o c{ﬂoiw&.éma.%,ﬁwﬁﬁ ...........

Hoare 55 na. avunbion.. - b &ﬁ;«/ﬂr@)aéﬁ,édﬂa;:;me&,é
b wndd........ o

é’aca_wééw_ ....... cosk.. c? Hmke?u ......... 105 La
60/7? ...... an... c’/ﬁﬁa’/‘ébﬁ% ________ cast 2.e. & tha

Examiner Comments

Defines operating profit - 1 mark
Explains answer (C) - 1 mark

Explains distracter D - 1 mark
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7 Hawk-Eye is a new technology that assists sporting officials in making accurate
decisions. In 2013, the English Premier Football League (EPL) became the first
domestic league to introduce Hawk-Eye.

(a) This innovation might do all of the following except:
(1

A differentiate the EPL from other leagues
B affect various stakeholders in the EPL
C guarantee an operating profit for all the EPL clubs

D cause opportunity costs

Answer ("

(b) Explain your answer

(3)

Opeiating.... Popd . £ Be  Some  au 1% peril
ond S Hee awj, pmm, buaieas’ #acacmer

Cmrd'gmmke 10 {:f _OnYR . 0d
o BtaS. . Can.. a/?‘@w.,za.., Sud« ..

'{&ffm a[aa .

. _m&.'rf ......... Covdode b B Safao ot ’FLe

Ue g Fon dhr fb‘}_‘jw ﬁ‘ (Total for Question 7 = 4 marks)

te  odpt P
ﬁ ResultsPlus

Examiner Comments

Identifies that operating profit is the
same as net profit - 1 mark

Explains why the use of Hawkeye would
not guarantee profits - 1 mark

Explains distracter A - 1 mark

Examiner T|p

Candidates are advised to explain the distracters
which they find most straightforward to do.
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Question 8

A number of candidates thought that A was the correct response to part (a), not
appreciating that if the external value of the £ sterling had increased; then exports of Cath
Kidston products are more likely to fall not rise. The stem states that international sales

were up by 53%.

More able candidates were able to explain that B consumer wants were most likely met
given that both UK and international sales were up.

Most candidates gained 1 mark for explaining that if unemployment increased in the UK then
this would cause sales to fall, as disposable incomes are likely to fall.

8 In August 2013, UK fashion and home ware retailer Cath Kidston reported that UK
sales were up 21% in the year to March and international sales were up by 53% in the
same period.

(a) These increases are most likely because
(1)

A the £ sterling had appreciated
B consumer wants were met

C low levels of trade credit were available

D of high rates of unemployment in the UK

Answer D

(b) Explain your answer

Examiner Comments

No marks awarded

Candidate has most likely misread the question,
as they explained why D is correct thinking it is
a question which asks why sales fall.

Candidate also mistakenly refers to case study
business, PROVIDE.

A

ResultsPlus

Examiner Tip

Read the question carefully.
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8 In August 2013, UK fashion and home ware retailer Cath Kidston reported that UK
sales were up 21% in the year to March and international sales were up by 53% in the
same period.

(a) These increases are most likely because
(1)

A the £ sterling had appreciated
B consumer wants were met
C low levels of trade credit were available

D of high rates of unemployment in the UK

Answer 3

(b) Explain your answer

(3)
T8 comeumer wanks  are wet Yhen ey asfoners  will porchoase dhe

ook s becase i} TS Qomethinn fhey toa), K is uteeey eae B
ghena eoond. . makes ingerts | (eaper

inkhe UK wod hawe been wmote soresshl the local \osinesses. O i
Wity hecanse . Wah onemfisgmett Means,  mire Paqgle&w‘r ...... WONE.....
(NS, So. Hiev.. disstossble inames . dectease, Sedocing. denad for

% ResultsPlus

Examiner Comments

Part (a) correct - 1 mark

Part (b) explains answer (B), explains why A
is wrong; explains why D is wrong - 3 marks

OO ResultsPlus

Examiner Tip

Definitions are not always necessary
to gain 3/3 marks for part (b)
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Question 9

Non-price demand factors are generally well known by candidates and could be applied to
Provide. Many were typically able to explain (analyse) how factors like advertising, fashion
tastes and preferences and/or demographic change might affect Provide's sales. A few
confused non-price supply factors such as costs of production or changes in technology with
non-price demand factors, so gained little or no marks.

This question was marked on a points basis

For knowledge/understanding of a non-price factor note K1, and K2 for the second;
contextual examples/application P1 and P2; and for analysis, where the candidate explains
how/why Provide may be affected by each non-price demand factor, see A1 and A2.

GCE Business Studies 6BS01 01
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9 Analyse two non-price factors that could increase the demand for PROVIDE's products.

Qﬂt“@""?tﬂg“ch’ﬂ'\‘rWu”\\'\LL‘Kﬂ'ﬁ,&ew’e
Voo W prodaen b e osres. Th onn he
Lw\ A’oa 828 am ﬂm, R P oo e qnv-xchw,,,.,,,._____
AN e come N b o o Prosie,
T"\nsa\*,ptml‘:)Q‘omi\ﬂﬁ\ﬁ\\ﬁ}ﬂﬁ%c\,?wnlv‘}v
okl W Asps ) Tf«—h S«;ga% )2.4*_.,. war ot
N p el JL. Sonewn bl shoens Thoiha
........ Moo Anly \'\A « Jep.ta N nawer {w ) L;J
beht*

A'w [ WP Y eSOy T Y e Setsna. Dury
n"% R \ ‘hq-«r 30\!\3 uv )prff} A OZO(L Lﬂ
Qw@]\ﬂ?%a books k’ oad Qv ’[( Cfl\'"m?‘mﬂébf;:ﬂ"\

R People o ( 0okl L’ __ VJWM;! B
by Keons N Chedbmas Vrede o Thd shos Vha #
d el A’\ n"' 67‘\--” h‘ﬂﬁi pf/-.tDi} %paw& £’ {e/}C/‘

CO~N Pt | ¢ (Total for Question 9 = 6 marks)

Plus

Examiner Comments

us

K1 - Consumer Tastes
P1 - 'tired of buying the same clothes from ASOS' Resuus

Al - 'therefore open to an alternative...Provide' Examiner Tip

K2 - season By answering each factor in a separate
paragraph, the examiner's assessment

of a candidate's response is better
A2 - 'books to read over the Christmas break’ supported.

P2 - Christmas...jumpers and hats
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9 Analyse two non-price factors that could increase the demand for PROVIDE's products.
ixbeb-F rmw (hwlﬁejf:.: Vts‘aﬂ[-« Luwulol ..........................

Vo Ond it ot W Cushorars.reacls. and o wundlil
yetertially. Ve tule by ned Vm rJA wadf] LW{T’WL
W homend, for exaple (/ﬁﬁoH“wws wlel wse.
QuesHie Nuires . ~l—0 Ond ok dbet Wt peq?‘& Pm:cu/a//;/._
xkt?.c,w\ s U.Uullb 9onn. Move. cushoaes . MMAMQW
Mﬂm warld boe o h[obw a?wm/

DMokhos,

K1 - market research

A1l - 'to find out about customers
needs...there would be higher demand'

K2 - marketing

No application marks awarded
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Question 10

A well answered question, with most candidates able to identify an appropriate leadership
style for Matthew. Some candidates even suggested autocratic applied to Matthew, but then
struggled to support their idea. Many were able to explain how Matthew's democratic or
laissez faire (though not a specification term) leadership style would motivate Reena, given
that she may have felt empowered. More able candidates then went on to explain how this
then affected Provide, e.g. by suggesting that if Reena was more motivated, she may be
more professional with customers and therefore increase sales of clothing and/or books.

This question was marked on a points basis

For knowledge/understanding of a leadership style, note K; contextual example/application
P; and for analysis, where the candidate explains how/why Reena is affected and why
Provide may be affected in turn, then see A1 and A2.

10 Explain one possible benefit of Matthew’s leadership style to PROVIDE.

ok OP JU—L

P u (VS [ons SR Foo M ............... foo 1 [‘ ........ wall Yeadn ..
ot TheX I S ITYE S hmh‘md .............. trh"\j ............ Lassedl..

1”5 mma® odanclh s (Total for Question 10 = 4 marks)

ekt Ve et aotiveded Boverk bk

« { ResultsPlus

Examiner Comments

K - Leadership style indentified 'NOT Theory X' view of employees
P - 'passes this on to Reena'

- 'therefore...enjoy herself more...motivated'
No affect on Provide explained.
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10 Explain one possible benefit of Matthew’s leadership style to PROVIDE.
L xSEAQShIQ S Ane . k. of .. mokvating. and. organisng.

..................... A feam .10 wOfK . Aewd s, ashieying. 4. comnmon. §odl, .
............. x MOten SBRvs - A demonrasi e \eaRersN. ..
.......................... Yke..a5 he allsws. . Reend. o WOk 1oQeper

............ A TINS L MNEY). ANCERSE. L. POV INMEY RS X
........................... MAkeS. el . el mace mairvoted 10 wercle. .

.................................. dve 0. ang.  apreaie. x As. 2. resubg.. ..

.................................................... bsess. kenstiss fom incveassy
'mPremrentivyg
........................... effitiens %ﬁﬂ%ﬂim'ﬂ:hﬁm

Examiner Comments

% ResultsPlus

K - democratic
P - 'allows Reena to work independently’

Al - 'makes her feel more motivated to work due to being
more appreciated'

A2 - 'may increase her productivity...the business benefits
from increased efficiency and the implementing of new
ideas...which can appeal to customers'
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Question 11

A question which presented few problems for candidates to answer given the material found
in the case study. Most were able to recognise that 'Pop-Ups' are a form of test-marketing,
which enable the business (Provide) to avoid paying expensive long term leases on a retail
outlet which may not prove to be suitable. Such high fixed costs may not be covered by
sales revenue and therefore might otherwise cause Matthew cash-flow problems.

More able candidates were able to explain that because 'Pop-Ups' can often mean temporary
premises, that customer loyalty may not build up which could affect long term sales and the
business growth of Provide.

A levels of response approach to marking was used by examiners for marking this question.
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11 Assess the likely value of ‘pop-up’ retailing to new businesses such as PROVIDE.
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Lo vt \ +"M (Total for Question 11 = 8 marks)
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ResultsPlus

Examiner Comments

Level 4 - awarded since the candidate writes an answer
which gives the pros and cons of 'Pop-Ups' in context.

A
Q ResultsPlus
Examiner Tip

Writing in context enables a minimum of 3 marks,
provided a candidate answers the question.
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ResultsPlus

Examiner Comments

Another L4 response which argues against Pop Ups on the basis
that they do not offer economies of scale given their size.
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Question 12

Another question which presented few problems for candidates to answer given the material
found in the case study. Most were able to recognise that Matthew had been turned down by
a commercial bank for a loan, which meant that the business (Provide) had to seek longer
term finance elsewhere, through Matthew's friends and family and his own personal savings.
Less able candidates asserted that this would mean no interest would be paid and that
Matthew would have longer to pay off the loan to friends/family, which might not necessarily
be the case. More able candidates appreciated that Matthew may lose interest on his own
savings, which represented an opportunity cost. More able candidates gained level 4 marks
by also suggesting that by lending to friends/family, Matthew may lose full control of the
business as they may have negotiated having a say in Provide's operations, in order to
reduce their risks.
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A levels of response approach to marking was used by examiners for marking this question.

12 Evaluate Matthew’s choice of financing for his start-up capital.

i fffff....a. .......... alr""""'ﬁﬁ""bgf Lo
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ﬁ ResultsPlus

Examiner Comments

Level 4 - 8 marks, since the candidate evaluates the
use of Matthew's savings and the use of a loan from
friends and family.

Although the candidate states than loans from
friends and family are 'external' which is incorrect,
positive marking is used.

Note that the candidate uses the expression 'may be
more lenient' avoiding the use of an assertion. This
shows effective judgement.

Examiner Tip

This candidate uses 'may' and 'could' which is an
effective way of avoiding assertions.
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12 Evaluate Matthew's choice of financing for his start-up capital.
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ﬁ ResultsPlus

Examiner Comments

Level 4 - 8 marks

Clearer response which makes effective use of

the case study material to gain the top mark. Well
contextualised arguments for and against the
methods of finance chosen by Matthew to finance the
start-up of Provide
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Question 13

13(a). Generally, most candidates were able to provide a definition of inflation and suggest
how Provide might be affected, with many arguing that costs of clothing supplies may
increase, causing Matthew to pass on such cost increases in the form of higher prices to
customers. This might decrease sales of clothing or books, but given that Provide's products
are not a regular purchase/different from typical High Street stores, sales may not fall;
suggesting a low price elasticity of demand.

Few candidates referred to the data in order to answer the above effectively - as stated by
the question. Those who did tended to single out 2011 as the year when inflation was at its
highest (4.5%) and the year when Provide was set up in The Custard Factory.

Some candidates attempted to discuss their ideas by stating what would happen if UK
inflation increased, followed by how Provide might be affected if UK inflation fell. This was
not awarded level 4.

More able candidates explained that if UK inflation increased significantly and was not
matched by increases in income, then sales may suffer since Provide's products are not a
necessity.

13(b). Candidates were able to describe what was meant by Government spending or at
least provide examples of what the UK Government spends its money on, e.g. education,
the NHS. However, few were able to explain convincingly how Provide might be affected by a
fall in UK Government spending. Fewer still actually referred to the data in the table given.

More able candidates explained that if those employed in the public sector experienced job
losses, given cuts in public spending, then Provide's sales may suffer, particularly if Provide's
customer base included young public sector workers like nurses or trainee teachers.

Some candidates suggested that if UK Government spending fell, then this might lead
to lower levels of taxation, giving either consumers more disposable income to spend on
Provide's clothing or Matthew more profits to spend on expansion.

A levels of response approach to marking was used by examiners for marking both parts of
this question.
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*13 With reference to Table 1, assess whether or not PROVIDE would be affected by:

(a) an increase in UK inflation rates
(6)
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(b) a decrease in UK Government spending
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ﬁ ResultsPlus

Examiner Comments

Part (a) Level 4 - 5 marks since the candidate did
discuss the effects of an increase of UK inflation on
Provide, but did not refer to data

Part (b) Level 4 - 6 marks as the candidate discusses
the effects of a fall in UK Government spending on
Provide, and refers to the data in table 1.

Read questions with care - 2 lost marks
if data not referred to in responses.
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*13 With reference to Table 1, assess whether or not PROVIDE would be affected by:

(a) an increase in UK inflation rates
(6)
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(b) a decrease in UK Government spending

(6)

of VI
Examiner Comments
Part (a) Level 3 - 4 marks awarded, given that

analysis was presented, with reference to the 2011
inflation data (4.5%)

Part (b) 1 mark was allowed for describing the trend
in UK Government spending shown in the table.

However, this candidate does not answer the question.

OO Results¥lus
Examiner Tip
Knowledge marks not awarded for simply

paraphrasing or reordering information already
provided in the case study or stem of a question.
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Paper Summary

Based on their performance on this paper, candidates should:

Remember to answer all part (a) sections of Section A, even if it means guessing as this
would at least give them a 25% chance of getting the answer right

Use definitions or written formulae in part (b) of Section A since this often attracts a
knowledge mark; the concept defined should normally be in the question or found in the
correct response

Remember to explain why one distracter is wrong in part (b) when the supported multi-
choice question in Section A reads 'most likely', 'least likely', 'except’ or 'best'; because
these questions are asking the candidate to make a judgement which they can very
often strengthen by not only explaining the answer they chose in part (a) itself, but also
one of the alternatives dismissed. In this paper this applied to questions 1, 2, 7 and 8.

Read the case study in Section B carefully - candidates are advised to spend 5 minutes
reading this and, if necessary, highlighting key words or points which might enable them
to answer the questions that follow

Read questions carefully and attempt to answer the question actually set. On a humber
of occasions evidence has shown, particularly in Section B, that candidates can waste
valuable time struggling with an answer to a question that was not on the paper or
trying to gain marks through an 'all I know about’ approach which rarely scores any
marks.

Candidates should spend time to plan their answers to levels of response questions 11,
12 and 13. These carry the most marks (8, 8 and 12, respectively) so writing a balanced
answer can make all the difference to the awarded grade. Conclusions/recommendations
are not required at AS, even to score the top marks.

Candidates are advised to work on the basis of a 'l minute per 1 mark rule' given that
this paper is for 75 minutes, with 70 marks and the recommended 5 minutes reading
time for the case study.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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