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Introduction

Candidate performance in this series was stronger than in the January 2013 series. In
particular there was evidence of good quality work in the higher mark questions on Section
B, especially on questions 10, 11 and 12. There were fewer candidates with outstanding
performances on Section A, where, once again, candidates appeared comfortable with
questions requiring calculations and less comfortable with Q6, which required them to select
a 'least likely' response.

Further evidence of better candidate preparation could be found throughout the paper.

For example, on Section A questions, a large majority of candidates attempted to make
separate points when discounting distracters, rather than bunching responses together; eg
A is wrong because... B is wrong because... rather than A and B are wrong because... On
Section B there was a greater focus on context, and if this was not always successful, at
least the method was much improved. There was little evidence to suggest that candidates
struggled with the time allocation - as most of them completed the paper.
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Question 1

Many candidates started with a definition of sales or falling sales and this was a good way
to ease into the paper. Those candidates who performed particularly well identified that the
opening of a library within the public house was designed to attract more customers; and
those customers who would perhaps not venture in at all, but who whilst there, consumed
some beer or more beer. Understanding of why A (price elasticity is likely to rise) was poor,
and there was also some misunderstanding of what the public house was selling. Candidates
who performed poorly on this question, in many cases, were the same candidates who gave
poor answers to question 3 and question 6.

Write the letter of your chosen answer in the box and then explain your choice in the space
provided.

You should spend 30 minutes on this section. Use the data to support your answers where
relevant. You may annotate and include diagrams in your answers.

1 (a) The George and Dragon public house in North Yorkshire has seen its sales fall. It
recently opened a small library within the public house,

The reason for doing this was to increase the
(1)

price elasticity of beer ¥
sale of books #

brand awareness of alcoholic products

o N = >

amount of beer sold

Answer D

(b) Explain your answer.
(3)

cug}M %we - ag M 7 anm aﬁf‘a&m T

o ff.\ﬁ"f%é@s:- case \"”}j m\nb Cﬁwuts

ﬁ ResultsPlus

Examiner Comments

This candidate immediately recognises that opening a library will attract more customers
and provides a link to achieving greater sales. Two marks scored. There is a definition of
falling sales and an explanation of why distracter B is wrong. Full marks awarded.
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1 (a) The George and Dragon public house in North Yorkshire has seen its sales fall. It
recently opened a small library within the public house.

The reason for doing this was to increase the
(M

price elasticity of beer

sale of books

brand awareness of alcoholic products

O Nn @ >»

amount of beer sold

Answer | D

(b) Explain your answer.
(3)

_ov Savvice Optiou B e orect ag opening o Iibravy M«i oriaq

..... move cutfomere awl addy value o fue produd s move  cutomey

st of bales Oy books caw be wted Awwe or bomowed uof wli.

ﬁ ResultsPlus

Examiner Comments

This candidate starts with a definition of a key term - 1 mark. This is
immediately followed by a contextualised reason for opening the library - to
bring in more customers who will then purchase beer. For good measure there
is an explanation of why distracter B is incorrect. Full marks.

@ ResultsPlus

Examiner Tip

There is always a knowledge mark available in supported
multiple choice questions. A definition of a key subject
related term in the question or stem will achieve this. A
definition of a term from an incorrect response will not
gain a mark.
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Question 2

Part (a) of this question was the most correctly answered response on Section A of the
paper. Marks were generally high on this question with many candidates recognising what
a patent was and what it was used for. The only downside was that candidates often copied
out the correct response, word for word, without adding to it, presumably expecting a
further mark for doing so.

2 (a) Anthony Lau, founder of the London based Cycle Hoop firm, has patented an
invention for a new bicycle lock.

The most likely reason for Anthony doing this is to
(1)

A increase the number of cyclists in London

B prevent other inventors from patenting their own designs
C prevent others from copying his design
D

reduce the number of cycle thefts in London

P

(b) Explain your answer.

Answer

(3)
D‘ Q)-l\'n({( S)h‘tD \6. et o Q()ﬁ"@“\‘i}b e bjﬂf‘l—tﬁ"
' 6¢ .. aNe... R ledust...ond . fuie
. ,. - i T‘ _ Bwe, .
. k%uu«\ Shoue...OF ,pconb_ be....anGmel. 15 Y. oS loc ks oce.. . %....

........ *T:)Mti.? JbiNes  Sace ond U wiould be o L:)(-'ﬂ'\i? (ects.an

QO ..‘1'.*"‘*15......l.\Q.S....Dl_[f_QQ:-"‘u\J _Deen . Copacot.. Qreduct. Lilth. Othee. Catprt

- L
Onotbina Ehoon.. 1§ it be.. A bevewc. ). Qo shigle. bike ok

LS

W—')u‘-‘-’l ‘\Q?btﬁ.ﬁlv }ja‘?k onece. Peol.fe.. . 0a....a DI Sa6.. . Cualt tht
Ore... ot

(Total for Question 2 = 4 marks)

ResultsPlus

Examiner Comments

It is not often that a response that scores zero is included )
in this report but here the candidate does not even mention O
the word patent in the answer, neither do they provide any 0O ReSUItS us

knowledge of the relevant area of the specification. The word
partnership is mentioned at the beginning. If this is confused
with patent then the candidate has little chance of performing

well.

Examiner Tip

Read the question carefully
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2 (a) Anthony Lau;founser of the London based Cycle Hoop firm, has matemteel an
invention for a new bicycle lock.

The most likely reasonfor Anthony doing this is to
{“ ' i

increase the number of cyclists in London
prevent other inventors from patenting their own designs

prevent others from copying his design

O N @ >

reduce the number of cycle thefts in London

Answer C

(b) Explain your answer,
(3)

74 P&/zx\l ) p;q,éec/sun(f‘,e. ...... 2 fﬁec_/s._...c::/ ________ .. COmMANILS........
)Ofaa/.(./ A/ﬁc/rm/ _______ e ré Ac/c%/&/fon ______ crcl.. on. bl

L{a/a 7&&@.{“5/{;}&-@6( Al \C’/A(ec‘.ﬂe%cﬁhe‘.,é;é _
KCn;@lgé/z@f"wré«[ fémaw(nyen/@, ....... 0. 0 Con
: ,F’Fac- _________ 1. f@@?g{g{me &g o 3/@/4410;1@%{1@ .............
. ,Q;re, /F 2 ch:mpe/opgoéc (,Se?%:sc/es@//m ..... /‘;e B
cyc/«. G0 o ‘”41- Measihg Oube_an P em/n./ 8»/49&59\9*:/@3/
[;3 g(r..rn.g. _c/fféﬁgné}.ﬂ;._‘z:_ ) neaksmh_@ Corrpmaies....

appér(;brﬂcfm/:////rww .na/\ . ‘\ﬁ//ééadea&/m/eﬁh ..... .

f‘\g}Z Cro p er Cormpsh s Frona (Total for Question 2 = 4 marks)

7
fgz&/.fiﬁ /z;}a Oun v e o/est"rlss’ s we//

ﬁ ResultsPlus

Examiner Comments

A confidently written answer explaining what a patent is, what
its purpose is and what benefits the inventor gains from it. There
is also an explanation of why distracter B is wrong. Full marks.
Patents have different lengths and as we do not mark negatively
the time span of 7 years is ignored.
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Question 3

This question was poorly answered despite the topic holding a prominent position in the
specification. Many candidates attempted to define marketing objective and many failed.
Three of the four possible answers were equally popular. These included 'increasing cash
flow, which is a financial objective rather than a marketing objective, and 'mass market',
whilst appearing to be understood as a concept, was chosen as an answer despite the
business having a turnover of only £20,000. Those candidates who chose the correct option,
often failed to score 3 marks in part (b).

3 (a) Mary Lewis manufactures jewellery of African design in the UK. Her sales revenue
in 2011 was £20 000.

Which one of the following is most likely to be one of Mary's marketing
objectives?
(1)

K Grow into the mass market
B Maintain market share
C Increase cash flow

D/ Decrease advertising spend

Answer lr_l} }

(b) Explain your answer.
(3)

A Madtling dajtie i SEE 12 Aa,o & bosinesS Lge

Rlcaxe Afntm cusgn :rwuz _____ o;, 8 Aithe mcmé
b b Uk, mahfa,my Mot Shart b¢768 kéy Se
at She. can. Conbace. O on. hi bosined S anck

madd o profult -

A
ﬁ ResultsPlus 2/

Examiner Comments Examiner T|p
The candidate answers correctly and provides a sound The information provided to candidates
definition of a marketing objective. A second mark is designed to help them get the
is achieved for stating that the market for African correct answer. They should reflect on
jewellery is a niche market and that because of this this before rushing to complete their
she should seek to maintain her share of that market. response.
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3 (a) Mary Lewis manufactures jewellery of African design in the UK. Her sales revenue
in 2011 was £20 000.

Which one of the following is most likely to be one of Mary’s marketing

objectives?

o Nn W @

Answer C

Grow into the mass market
Maintain market share
Increase cash flow

Decrease advertising spend

(b) Explain your answer.

(1

(3)

Plus

Examiner Comments

The candidate answers incorrectly on part (a) but despite
further errors is able to score 2 marks, initially for a definition
of sales revenue and then for explaining why distracter A is
incorrect.
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Question 4

This question was well answered by most candidates. Few candidates scored below three
marks. Many scored all four marks, being able to define one of the key concepts as well as
displaying a working knowledge of the elements of cash flow forecasting needed in order to
complete the calculation.

Quastions 4 and 5 relate to the cazh flow forecast below.

4 (a) Chris Binks' hobby of painting model soldiers has provided him with a business
opportunity to sell them. in his business plan he prepared the following cash flow

forecast.

£ January February March

Cash Inflows:

Sales 3000 5 000 6000 (OO
Cash Qutflows:

Production Materials GO0 1 000 1 200

Wages 1500 1750 1750

Owerheads 800 500 800

Total 3ppo 3650 X% A000
Net Cash Flow - 1350 Y

Opening balance 2 500 2 500 3 B850

Closing balance 2 500 3850 Z

Which one of the following is the Net Cash Flow (Y) for March?

A 2250
B 3750
C 3850
D 6100

Answer [ﬂ

(b} Explain your answer (show your workings).
(3]

Net —casn  pLOwW = 50405 ~(pixed t
Vol bl

Xx= 1200 + \150 x 800 COSt5

*x= 31950 .

000 - 3350 = 250

CalSn. plouy. »fFexs o mﬂr\&}j Comuny

VAV ¥ale Bie \V. Ul e ANNe W » Vis VAV TN = ¢ VAU E

L OCAOUNA _______(Total for Question 4 = 4 marks)
%% QL
D %,
« {ResultsPlus 2/ \ ResultsPlus
Examiner Comments Examiner Tip
The candidate did as requested, showing the Always show workings because, even if the
workings, enabling two marks to be given. A third eventual answer is incorrect, there may
mark was awarded for explaining that, in this be marks awarded for getting part of the
context, net cash flow was the difference between calculation right.
the sales revenue and that of total costs.
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Questions 4 and 5 relate to the cash flow forecast below.

4 (a) Chris Binks"hobby of painting model soldiers has provided him with a business
opportunity 1o sell them. In his busi
forecast.

recast,
£ January February March
Cash Inflows:
Sales 3000 5000
Cash Outflows:
Production Materials 600 1000 1200
Wages 1500 1750 1750
Overheads 900 900
Total 3000 3650 X 259
Net Cash Flow - 1350 Y
4
( Opening balance 2500 2500 3850
(5 losing balance 2500 3850 z
Which one of the following is the Net Cash Flow (Y) for March?
- o (1)
A 2250
B 3750
C 3850
D 6100
Answer P\
(b) Explain your answer (show your workings).
(3)

wex (ot a0 = Cosha.oflow.s. =Coth Ot danS oo
° A st e N0 (aCesH . cnSNE T e

T Y ] I e M

(Total for Question 4 = 4 marks)

Examiner Comments

A textbook answer which included a definition of net cash flow and the correct calculations
to go with it.
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Question 5

This question was well handled by the vast majority of candidates. Examiners were
instructed to award calculation marks when the figures were correct, even though the
process of calculation could not be seen.

- - - - ""'__\

5 (a) Assume that in March Chris's sales had been 10% higher than forecast and cash
outflows were £4 000, what would the closing balance (Z) be?

(1
£2 600

£3 850
£6 450

O N @ >

£6 600

Answer C

(b) Explain your answer (show your workings).

*IUS
Examiner Comments
Rather surprisingly some candidates struggled to calculate 10

per cent of £6,000 but this candidate was not one of them,
gaining all three part (b) marks.
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5 (a) Assume that in March Chris's sales had been 10% higher than forecast and cash
outflows were £4 000, what would the closing balance (Z) be?
(1)

£2 600
£3 850
£6 450

o Nn ®© >

£6 600

Answer | ()

(b) Explain your answer (show your workings).

The ﬂon%

.......... i dlv,dea(:hfyf ., {%ﬁed fm a;t:
......... ﬂﬁ*ﬂ fmsiﬁ.ﬂ?!aﬂ/ W’f )
h I J & o ). b ) 9
__________________________________________________________________________________________ d;.,;S':}afJ-*r o alaroe | Yor

(Total for Question 5 = 4 marks)

Examiner Comments

One of many candidates to provide a running commentary on
their choice of figures and what they represented, this person
adopted a belt and braces approach in order to achieve full
marks.

GCE Business Studies 6BS02 01
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Question 6

Many candidates provided clear and well expressed responses to this question, some
replicating the reasoning provided in the mark scheme. Others struggled with the format
of being asked which of the responses was 'least likely' to be the result of flexible working.
The context of the question provided an example of flexible working but many candidates

appeared reluctant to use 'working from home' as part of the explanation of flexible

working.

o Nn = >

| Answer

D

6 (a) HSBC Bank believes in flexible working and has given one third of its UK staff the
choice to work from home.

Which one of the following is the least likely consequence of working from home?

(1)

Lower rate of absenteeism
Higher productivity
Better staff retention

Reduced communication problems

| (b) Explain your answer.

Qé’)( Lvum\n@ IS LV W\\HW

(ol Oxgamply, (3)

(Total for Question 6 = 4 marks)
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(ommenicalsr v bn @l e~ (0742~ TOTAL FOR SECTION A = 24 MARKS
9.9 o .

C s ’-W‘MM‘-“{)WWMWS
1 bafils andk PN Mo Ruated MWWH%
vakkmﬂhm-

ﬁ ResultsPlus

Examiner Comments

A well crafted and confidently written answer which included

a good definition, a carefully argued reason why working from
home may lead to communication problems (and therefore was
the least likely benefit of this type of flexible working), followed
by a good explanation of why distracter C was incorrect.

2@ ResultsPlus

Examiner Tip

The method chosen by this candidate in answering
this question, ie a definition, a reason for the chosen
response and an explanation of a distracter is more
frequently becoming a preferred route to three marks.

GCE Business Studies 6BS02 01

15



r

6 (a) HSBC Bank believes in flexible working and has given one third of its UK staff the
choice to work from home.

Which one of the following is the least likely consequence of working from home?
(1)

Lower rate of absenteeism
Higher productivity v

Better staff retention

o N = >

Reduced communication problems

Answer D

(b) Explain your answer.
(3)

i

Atficnl€ f1r ::? WWL} [eve( of  (Total for Question 6 = 4 marks)

Lo Cat 00 betures,, il TOTAL FOR SECTION A = 24 MARKS

Cx&“fﬂf/r/«.e; (2% \’M/Vlf{u/tjaj ot mcwla_ca_j/r Wj deorense |

TLos intrerges  commuparnaC ol in f}\»b/{mi, ;b Mgty UD

ﬁ ResultsPlus

Examiner Comments

Although this candidate does not adopt the approach
of specifically stating that 'A is wrong because...' the
answer provided is clear enough due to the sound
explanation. Coupled with this is a good explanation of
what flexible working entails and an explanation of why
there may be communication difficulties.
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Question 7

There is ample evidence in the case study to assist candidates in explaining, in context,
why Nissan would not want too much cash tied up in stock, yet only a small proportion

of candidates used it. Using individual car parts across multiple brands and models has
enormous cost implications if items are over-ordered, especially so when some of these
parts are found to be faulty. It was disappointing not to see this information being used,
for although this was only a four mark question, it led to some fairly bland analysis and

if the candidate did not define the key concepts, marks were hard to come by. More able
candidates will know and remember that on questions 7 and 8 marks are awarded for
knowledge (usually 2 marks on one of the questions and one mark in the other, with one or
two marks for each of application and analysis).

— i i —

7 Explain one reason why a car manufacturer, such as Nissan, would aim to reduce cash
tied up in stock.

Stedh 15 Be amounk o . Chain podudt. g. 64
(hoks. . Misson.. has . teady. o Cithis SUL 0. uR. O produeha
NiSSGn My . Lk o 1eduste B Show B beause. . 6f

A E"ﬁamdb{.}j- Zf & . (ot JS... annduacd. add  Hissn
has. palldans. of .. Pounds. wWath.. .of... .0le.. a5 that plple

& Llaase. b Lot

OOMALSs . B AJsSon. Gaed  has B S B Sheh. ckt.
(6S5._a Sutgp it Ao . by...reduldng.. we. Sfcla... B (v
UMY, ot o Lot O] Mendey.. O SOTe. . (ists. O hertitnaes

_ - - _____(Total for Question 7 = 4 marks)
ﬁ ResultsPlus

Examiner Comments

This a worthy attempt; the candidate giving a good definition of
what stock is with a contextual response (one mark). It is a pity
that the context shifts from tyres (a part) to vehicles (a finished
article) as marks could have been more readily available in the
former example. Nevertheless there is understanding that this
money could have been better put to use elsewhere - marketing
(one mark) and the ramifications are understood when having to
discount surplus stock (1 analysis mark).

GCE Business Studies 6BS02 01
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7 Explain one reason why a car manufacturer, such as Nissan, would aim to reduce cash
tied up in stock.

Cash__is the _..moncy h’aa’-{y_ availabk... to . . pay.. . day. . to deay

€1 pen Je 5 of ‘anning. .. .a busine sy,

Cash tied ap.  in. . Fleck . involves  an. . oppertunity Cost

These Cash  could  bhe  ulihsed else where  for

adyec 118ing  pechaps. do.. . impwe..  their  Company  brand

mage. .

Examiner Comments

A relatively brief answer with just two points, each well enough
made but there is only one mark per definition and the second
point made has not been taken to the next level of analysis.
Two marks awarded.
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Question 8

There was an element of all or nothing in the responses to this question. There were some
beautifully crafted answers, all of which understood the meaning of the key concept -

short product development lead time, and some poor answers which defined 'lead time', a
different concept all together. It was possible to score some marks if the second approach
was used but these were rare. Marks of two or three were usually awarded when the correct

concept was explained but not fully developed.

8 Why might car manufacturers want to achieve a short product development

lead-time?

A P.f..f_lJ(L' Aersel CW SN Lesd. .z Eine |
Fhre .o oo k b bt ot d koo et A ¥ \
(et thir el Aevi )R g talk P Sk Q4 ko the
povsk e bon .8 . ' em .y Fa code . N s san
oAl 204 L8 .t hes c.end acontiwd b 5. Y4l 2t oA TRy,
vk Q S Awrk (rfuc"..zclf cleweiop.\.c_al (WTINS
b acg bt oved € XX o T N ok
fite ce "-T 6.2 n e Yo Vot R on.d ble it bo = k. g
bodd k. Ea k be PPN el o d k.. bt
Ot g oA Cag .. et s wet. ek ¥ PRI (o

[ oA f ot ol s o L. om0 F.v4 ad von t(;;') +
P‘.._& Yoo At d L. e At I - T > 2.4 (I be ki /s
el tbe ckh/ ceri  wnd  (Total for Question 8 = 4 marks)
blece bare - Ui Es e/t _/{,-/—"_-.Aﬁ Nnew
L s o L { tbhoat y° s v bl w. |}
ALl La S g faler Fav A o @ IAAd ke A
P o b. ¥ | P | Mo w ’ € s Ao Fockiiel
ko Ivyds b ey "9 a Fi F e f et/ C\ oo ol
{_{(_‘,.\.‘/-N.(,\\ el Fr

quickly

scored.

ResultsPlus

Examiner Comments

All the key points are addressed in this answer. A good explanation of the key concept,

followed by a contextual response - the competiveness of the market place.

Analysis followed - first mover advantage leading to increased sales revenue. Full marks

GCE Business Studies 6BS02 01
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8 Why might car manufacturers want to achieve a short product development
lead-time?

Lo... @mi&.. Q..Combafahtivo. Aaduantsas,. \{""Q"i M@.s.l ook ownred L
b‘!‘“ﬁ CARMOUATIR, ., O REA AL 1oalby 5. OfrtA. cclusood I

a9 B4 00cly.. s heal. . OF.. e O g ekl L T erefore. AL L
;_tj 5EN0RL..OF..0 TNV ) lerefore AL LAY
Hos \ead- bumet inerearot. Rao  Olaone st of . Heata . bo.u\.ﬂt |

Qo a0, S;jn.@{r_%kfiﬂ?-bs.hmlnw O COURAN Q.

ﬁ ResultsPlus

Examiner Comments

Another first class answer demonstrating that when the key
concept of the question is understood all the marks can be
readily, if not easily, obtained. Excellent response - full marks.
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Question 9

Reports from examiners indicate that a significant minority of candidates did not know,
when referenced to Toyota, what consumer protection legislation was. A further problem
was that many candidates identified 'fit for purpose' as a key area but then went to say that
products should not be faulty, but treated this as a separate area.

~

9 With reference to Toyota, explain two purposes of consumer protection legislation,

wds fmalhy A defect o e v 18 N8 Ly du. pae seveve Thvenk fo

B Lommame s e ey sk, consamex prete chion Vewas\shon frees
vebund

wotlnek expevience mnvs Moek will ool Jeak fov Bne o hve qeavs @b

ﬁ ResultsPlus

Examiner Comments

This is a perfectly reasonable response but the two points made are really
one and the same thing. A faulty product is not fit for purpose but it is also
unreliable and unsafe. The context is sound but the candidate should really

have been examining the area of products not being as described. Three
marks awarded.

GCE Business Studies 6BS02 01
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9 With reference to Toyota, explain two purposes of consumer protection legislation.

Ca«\wmf ) ?J N PR W AP S WYOS SO SQ e erded

\:a 'u—o'r hes r@ao'ﬁ- SR ,P.“f _ ?-{«&H‘.‘S \O "R‘L rwu ETATo

K 2010 . "““ ________________ ol Q%ﬁm ............ O Y Jr» e M l‘h S

MT& Lv '[w t’ JW Rk Lw nory 1@«"* . TW:U wzg : LJLJVL .
C‘”ﬂ"‘*}rp} LK b g\kw‘ a wp R ‘]a = Sex

R
G’pr\m DY l Q*\G\r\fs "3* } L\qr G\ ”LB zj‘fl?*f. exs)
Lhe % oo NS ST S ©Y i NORR SR |

(Total for Question 9 = 6 marks)

ﬁ ResultsPlus

Examiner Comments

This response is one of the few to be awarded full marks
with two separate reasons explained in context and related
to different aspects of legislation. Part of the explanation of
the first reason is to be found at the end of the answer but
nevertheless it is there.
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Question 10

Candidates were clearly well prepared on organisational structure. There were theoretical
errors at times but most candidates were able to explain tall (and for that matter flat)
organisational structures. This then enabled candidates to analyse and many scored a
minimum of 5 marks. A significant proportion bettered this by placing their arguments

in context and arguing points for and against. This allowed full marks to be awarded in a
number of cases.

10 Assess the likely effects on a large car manufacturer of having a tall organisational
structure.

______ A[mgz, e 8O~ mapunudkOkunes

be dalygid ety b dgfant b

boo Socbigo 2 o ol onguegubimal. Shuckas
oo i Labale S - c’l&&«m k..s0b.... 700 W

losg owedodh of b ok oot efiind . Oua
afad..«o_. ........... . {.WVLLA M%mmmﬁﬁm Sl éu

ﬁ ResultsPlus

Examiner Comments

This candidate has prepared well. There are good examples of analysis in context, all placed
correctly in the areas that would prove advantageous to a car manufacturer. The balance is
given when referring to communication problems and the context is more difficult to spot but
it is there when the candidate refers to 'certain faults not picked up'.
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10 Assess the likely effects on a large car manufacturer of having a tall organisational

structure. _ _

}
Al D50 OMANSARINGL. . BHIAGUNE  bitia THaky
Aemus - of. wmmj WA o Loy e oF .

_Cammwl An adsmm,% .............. op.... M.Slﬂ&..m...m .......... Shrutiure
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ﬁ ResultsPlus P
Examiner Comments q O Examiner Ti

This is a good example of a knowledgeable, well
written answer, but without context. The candidate
mentions large car manufacturer but that phrase
is in the question and could be replaced with large
caravan manufacturer and the meaning would still
be the same. A mark of 5 is awarded.

Use the case study to bring the answer
to life. Bring in examples and if you
can't find them it shouldn't be difficult
in this instance to formulate your own.
Don't just re-write theory you have
learnt from the textbook.
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Question 11

In many cases candidates made good use of the case study to put at least one side of

their answer in context. It was surprising to note that not all candidates mentioned that
manufacturers other than Toyota recalled products. When candidates recognised this a mark
of eight was commonplace. We would have liked to have seen a greater examination of the
short and long term effects, but generally this was a well answered question.

) o .
11 Evaluate the likely effect on Toyota's future sales of a product recall.
brodlech. hokaid 1y hauwiig. o produed Ricamgom
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ﬁ ResultsPlus

Examiner Comments

A brief one-sided answer which nevertheless contained analysis
and is awarded a mark of 5. An argument could be put forward
for a mark of six but the analysis is thin on the ground and no
other named competitors are given.
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11 Evaluate the likely effect on Toyota’s future sales of a product recall.
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(Total for Question 11 = 10 marks)

ﬁ ResultsPlus

Examiner Comments

Although there have been stronger answers with better use
made of the evidence there is balance to this response and the
candidate recognises the importance of the brand in the car
industry and that Toyota may respond with a compensation
offer.
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Question 12

In general, candidates performed more confidently on part (a) than on part (b) although
the difference in marks was not huge. Candidates in the main recognised the advantages
and disadvantages of JIT but often forgot to put answers in context. In part (b) the
understanding of the product design was less evident and even when candidates included
the three elements of product design there was often a tendency just to describe them
rather than contrast the need for them.

i

#12 Evaluate the likely importance to Toyota of:

(a) Just In Time (JIT) management of stock
(7)
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(b) product design.
(7)
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Examiner Comments

The candidate has performed well on this final question,
remembering to put each part of the answer in context.

There is a clear understanding of the concepts involved and
arguments for and against are provided in part (a) and there is
a recognition that more than one part of the product design has
to be considered by Toyota in part (b).
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*12 Evaluate the likely importance to Toyota of:

(a) Just InTime (JIT) management of stock
(7)
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(b) product design,

(7)

product deQgn 1s maportand 10 % Togota

% ResultsPlus

Examiner Comments

There is analysis of why JIT is important to Toyota but there are
no downsides included so this limits the mark to four. Similarly, in
part (b) there is an understanding of aesthetics as a component
of design mix and a reference is made to Toyota but there is no
understanding of how other components impact on the firm. A
mark of four is awarded in each part.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

The second part of the paper - Section B, in which 46 of the 70 marks are available is
case study based, candidates should carry forward their theoretical knowledge into a
contextualised environment as they are expected to show understanding of the course
via a particular real business.

Mark scheme should be studied.

Become more aware of the mark allocation between the four assessment objectives
at AS level, viz: Knowledge 21 marks; Application 21 marks; Analysis 14 marks;
Evaluation 14 marks. Candidates should also be aware of which questions carry the
most marks for analysis and evaluation.

That in Section A, part (b) there are a number of routes available to achieve full marks,
for example, three marks available for the correct answer; a definition and explanation
of why two distracters are incorrect; a combination of the two.

Candidates should refer to a bank of questions available in previous exam papers.
Regular practice on these items will help candidates prepare for the exams.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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