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Introduction

The June 2012 paper offered candidates a mix of topics, some familiar from previous
exams and some less so. The questions seemed to discriminate well, with a wide variety of
responses some of which were very good indeed.

Many centres appear to have benefited from previous exams and the feedback that
followed. Many candidates were well prepared and had clearly brought the benefit of wider
reading and study into their answers, showing a real understanding of the topics, with their
arguments reinforced by valid examples.

Yet elsewhere, there were a couple of questions in particular that many candidates
misinterpreted, to their detriment. On Q5 many candidates appeared confused as to
why countries may have retained trade barriers and Q9 was particularly disappointing,
although the EU is a major part of the specification.

As ever, some candidates weakened their responses by failing to apply the terms and
theory they had been taught, using generalities and non-specialist language. This does
not convince examiners that answers deserve high reward. For example, explaining
that Mothercare should enter new markets because they would “do very well”, or “get a
piece of the action” is unlikely to gain marks for analysis.

Once again, the main reasons for otherwise able candidates underachieving are not heeding
command words and not reading the questions carefully enough. Command words are still
being ignored by a sizeable number. Instructions to ‘Assess’ and ‘Evaluate’ were not followed
by some candidates. Significant humbers of candidates missed out on marks because

they did not answer the question that was set. Further guidance on command words and
assessment can be found in the summary.

There seemed to be more of a trend this year for candidates to start off their answers

with a definition of a key term. This may be good practice at AS level, particularly with the
multiple choice questions but for Q 1, 2, 5 & 6 they are not necessary and only waste the
candidate's time. On the other questions defining key terms can be useful in reaching L1 but
hopefully most candidates will get beyond this with analysis and evaluation.
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Question 1

This question is designed to be a straightforward introduction to the paper and most
candidates were able to identify two reasons and develop some analysis but often missed
out on the application marks because they lacked context. Some candidates however, failed
to identify two separate reasons or failed to develop any analysis.

and equipment from China“ (Evidence A, line 15),

1 Explain two possible reasons why Mothercare sources “the vast majority of its toys

Examiner Comments

This is a good answer with two clearly given reasons
(knowledge) followed by good use of context i.e. these
reasons are clearly linked to China and nowhere else
(application). There then follows an explanation as to
how these reasons have benefited Mothercare (analysis).

This candidate scored the full 6 marks.

/?

+ius

Examiner Tip

Cheap labour was the most common reason
but this must be in the context of China.
Many countries have cheap labour but
without relating this to China candidates
would not gain the application mark.
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Question 2

This question was generally well answered. Most candidates were able to suggest two
reasons with some understanding of why they were important. The most popular options
were saturated home markets and extending the product life cycle. Where many candidates
failed to gain marks was in applying context and in developing the analysis fully enough to
gain the second mark. Better responses used the nature of Mothercare's product range and
related it to those markets where demand for baby products and toys were rising in contrast
to the UK. Emerging markets with growing populations and rising incomes were used as
examples.

2 Analyse two possible reasons why new markets might be important for the future
success of a business such as Mothercare
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ResultsP

Examiner Comments

us

This response is fine, two valid reasons are given and the analysis is solid enough to gain two
marks for each reason, scoring 6 out of the 8 marks possible. The answer lacks context though
and could be about any product in any situation.
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Question 3

This was probably the best answered question on the paper. The majority of candidates had
a good understanding of what joint ventures were all about and were able to give a wide
range of examples to put their arguments into context.

3 Assess the likely benefits to Mothercare of expansion through joint ventures,
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Resultslus
Examiner Comments
This response clearly understands the pros and cons of a joint
venture and uses a relevant example to give the answer context
and so gains L4 and 7 marks.
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Question 4

This question took a different form this year with two halves in this 12 mark question. Based
on the potential conflict between ethical behaviour and profitability, most candidates were
able to describe the potential impacts on both consumers and shareholders. As before, this
question is weighted towards evaluation and this is where many candidates failed to develop
their answers well enough to reach the higher parts of Level 4.

*4 Evaluate the likely impact of Mothercare's responsible sourcing policy on
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{b) shareholders.
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% ResultsPlus

Examiner Comments

This is a good answer, both parts of the question have evaluation
in context and it is a L4 response. The response on customers is
perceptive and takes into account changing economic conditions
as well as the motives of consumers. The shareholders section is
perhaps not as good on evaluation and this response scored 9 marks.
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Question 5

Q5 caused problems for many candidates as they misunderstood the question. The
question asked why trade barriers might still be in place rather than asking for the reasons
for their existence in the first place. Despite this, many candidates did well here, citing
reasons such as protecting infant industries, revenue for government expenditure and even
some perceptive responses that commented on the troubled recent history of the area. As
before where otherwise technically competent answers lost marks was in using suitable
context to gain the application marks. The evidence had useful information that could have
been used and quite a number also used examples from wider reading.

5 Explain two possible reasons why members of CEFTA may not have eliminated
“enough trade barriers to promote free trade” (Evidence E, line 20).
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Examiner Comments

The first reason of protecting domestic and infant industries is fine (1 knowledge
mark), it is backed up by good use of the evidence (1 application mark) and it is
then developed (1 analysis mark). Sadly, the second reason is confused and has
no merit. This response scored 3 marks in total.
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5 Explain two possible reasons why members of CEFTA may not have eliminated
“enough trade barriers to promote free trade” (Evidence E, line 20).
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Examiner Comments

Only 1 knowledge mark for the first reason as it has no context

development and so gains 2 marks making a total of 3 marks for
this question.

and no development. The second one has a valid reason and some
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Examiner Tip

On these sorts of questions always check that you have:

e Stated a reason
e Applied it to the context
e Explained a consequence or development of your reason

e Done what the question has asked of you e.g. given two reasons
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Question 6

Q6 Mostly well answered and much better use of context than the previous question. The
most popular responses centred on job creation and skills transfer.

6 Explain two possible reasons why the Croatian Government offers incentives to
attract FDI (Foreign Direct Investment).
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Examiner Comments

This is a good answer: two reasons are clearly stated (knowledge) and backed
up with evidence of both Croatia's unemployment rate and its poor infrastructure
(application). The two reasons are then developed to show how FDI will help with
these reasons (analysis). In total this received the maximum 6 marks.
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6 Explain two possible reasons why the Croatian Government offers incentives to
attract FDI (Foreign Direct Investment).
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% ResultsPlus

Examiner Comments

This response has actually offered three reasons but only two
can be considered. In addition it lacks context and so fails to
gain the application marks. In total it received 4 marks.
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Question 7

Many candidates misread the question and wrote about the likely benefits for the Western
Balkans of “smaller scale manufacturing” rather than the other way around, consequently
marks were not awarded. Those that did, often ignored the command word ‘assess’ and limited
their marks to L3. Better candidates contrasted the likely benefits with potential drawbacks such
as the quality or skills of the workforce and the poor infrastructure. Others looked to the future
at the potential improvements in transport links and the benefits of EU accession.

7 Assess the likely benefits for a “smaller scale manufacturing” (Evidence E, line 10)
business of locating in the Western Balkans.
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Examiner Comments

A good answer that makes use of the evidence to draw some relevant conclusions
and is worth 8 marks. Context is well used on both sides of the evaluation.
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Question 8

Surprisingly, many candidates limited their marks by simply describing the importance of
transportation and communication without any evaluation and often without any context.
Better responses looked at the other factors that might be important when trading with
the Balkans such as local tastes and fashions, levels of income, government incentives, tax
rates and legislation. Some good responses contrasted the short term outlook with longer
term prospects.

B8  Assess the importance of transportation and communication for businesses wanting
to trade with the Western Balkans.
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Results+lus
Examiner Comments
This response looks at transportation first and then goes straight into evaluation and reaches L4. There is

context on both sides of the evaluation and this means it is likely to be either 9 or 10 marks. Further analysis
and evaluation follow and a perceptive conclusion rounds off a balanced answer: it received 10 marks.
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8 Assess the importance of transportation and communication for businesses wanting
to trade with the Western Balkans.
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Examiner Comments

This response ignores the command word 'assess' and
so cannot get any evaluation marks and reach level

4: it is limited to 6 marks maximum. Unfortunately it
also lacks any context and is therefore limited to low
level 3 and only gets 3 marks.
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Examiner Tip

Questions 8 & 9 have a lot of marks for
evaluation (4 and 8 respectively). Make sure
that you do fully evaluate and use suitable
context. The evidence always has something
you can use if you cannot remember any other
examples to use as context.
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Question 9

The EU is mentioned in the specification as an example of a trading bloc and candidates are
asked to “consider...the benefits and constraints of trading within the EU". It was therefore
disappointing to see so many responses that failed to get beyond L3. Analysis was often
basic with a simple account of new opportunities versus increased competition. Context
was often lacking and little or no attempt was made to differentiate between different
types of UK business. Lack of understanding of the EU itself was also common with several
candidates apparently unaware that the UK was already in the EU. Many candidates were
determined to write about the Euro crisis and Greece in particular, despite the question
asking for the impact of further enlargement of the EU.

There were though, some excellent responses that gave a balanced and thoughtful answer
backed up with relevant examples. Opportunities for new markets and off-shoring were well
understood and possible threats were well evaluated. Good use was made of the evidence
as well as a good knowledge of the types of business that would be affected to a greater or
lesser degree by EU enlargement and these were duly rewarded.

*9 Evaluate the likely impact of the further enlargement of the EU on UK businesses.
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This answer is unfortunately typical of many responses seen for Q9. Although
there is evaluation it is general and there is no context. Any country could be
substituted for the UK and it would still apply. Similarly any other trade bloc could

be substituted for the EU without changing the meaning. Context is so important in

this question. This candidate was limited to the top of level 3 and 7 marks.

OO ResultsP

Examiner Tip

Even some simple examples, such as Tesco having an opportunity to
move into Kosovo (high GDP growth), would have lifted this answer by
2 or 3 marks and that can mean the difference between grades.
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Paper Summary

There are two basic styles of question used in this paper. Q1, 2, 5 & 6 do not contain
evaluation marks but are marked on the assessment objectives of knowledge, application
and analysis.

Knowledge

- means telling the examiner a fact or reason for something, it is something you know or
have learnt.

Application

- means that you use that knowledge in the setting (context) of the question. This may
mean applying some of the evidence from the source material or your own knowledge.

Analysis
- is best seen as a consequence of something happening.
E.g. Q1 asks for reasons why Mothercare might source its toys and equipment from China.

"Mothercare might want to source its toys and equipment from

China because labour costs are cheaper (knowledge). China is still

a developing economy without the higher minimum wage that UK
employees would want (application). This means Mothercare may be
able to reduce the price of its toys and equipment to gain a competitive
advantage which will increase sales and profits (analysis).”

Q3, 4, 7, 8 and 9 are levels of response questions with evaluation as well as the other
objectives.

Command words are so important. When you see ‘Assess’ and ‘Evaluate’ at the start of a
guestion they are telling you that there are some evaluation marks to be had. How many
there are depends on the question. Have a look at the mark scheme and familiarize yourself
with where these marks are awarded; if you are unsure, ask your teacher.

Evaluation

- means making a judgement about something. It may entail looking at the advantages and
disadvantages or making a choice between alternatives. Good evaluation will also involve
reaching a balanced conclusion.

Evaluation does not have to be complex or difficult. Just remember that if you are being
positive about something, there will always be a drawback you could mention. If it all seems
like doom and gloom there will always be a silver lining somewhere. Remind yourself to use
phrases such as, 'However...” or 'On the other hand...” as a prompt to evaluate. It is usually
the evaluation marks that separate the good candidates from the rest.

When the examiner looks at a response they will look for evidence of the higher skills of
analysis and evaluation. If there is analysis it will be awarded a L3 mark, if in addition, it
has evaluation then it will gain a mark from L4. The actual mark within those ranges will
depend upon the quality of analysis/evaluation.

But the answer must also have application (context). There is an instruction in the mark
scheme ... N.B. If analysis but no context restrict to bottom L3. If evaluation but no context
restrict to top L3. This means that candidates, who simply repeat textbook or generic
answers that could apply to any situation, are missing out on potential marks.
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So what is context?

If an answer has context it cannot be applied to another setting. For example Q6 asked for
likely reasons why the Croatian government would offer incentives to attract FDI.

“Croatia offers incentives in order to reduce unemployment which is a problem for the
economy”. — This statement would be equally valid if used about the French or Brazilian
economy and therefore has no context.

“Croatia offers incentives in order to reduce unemployment which is a problem for the
economy as it is currently at 9.5%". -This time we cannot mistake it for the French or
Brazilian economy because it would not be true. Therefore the answer has context and
would be rewarded as above.

Based on their performance on this paper candidates should...
® Read the question carefully

® Look for the relevant command word

® Answer the question that is set

® Use examples to place the answer in context

® Watch the time allocation for each question

GCE Business Studies 6BS03 01
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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