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Introduction
This paper has proved to be an accessible one and a good discriminator with the exception 
of the final question. Despite the wording of the question coming straight from the 
specification, many students, perhaps in the heat of the moment, misinterpreted it and 
offered a  different answer, thus missing out on a potential 15 marks. Elsewhere in the 
paper, many candidates were able to demonstrate a good theoretical understanding, 
backed up by good use of examples, often taken from wider reading rather than the paper 
itself.  Other answers were rather tangled and often relied on assertions rather than the 
construction of logical argument.

Some candidates weakened their responses by failing to apply the terms and theory they 
had been taught, using generalities and non-specialist language. This does not convince 
examiners that answers deserve high reward. For example, “to make lots of money”, or  
“the business will do well” are not convincing reasons for entering an emerging market 
(question 5) and are unlikely to gain marks for analysis.

This year seemed to have more than its fair share of difficult to read and at times, illegible 
scripts. Other arrangements are available for students who have handwriting issues 
and centres are advised to utilise these options if required.

The main reasons for otherwise able candidates underachieving are the usual ones of not 
heeding command words and not reading the questions carefully enough. Command words 
are still being ignored by a sizeable number. Instructions to ‘Assess’ and ‘Evaluate’ were not 
always followed by some candidates.

Very few candidates failed to finish all the questions.
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Question 1
Nearly all the candidates were able to identify two negative impacts that MNCs can have on 
the countries where they operate. By far the most common were environmental pollution 
and the exploitation of labour. Most candidates used the example from the evidence of BP 
and the oil spill but examples of MNCs exploiting labour were comparatively rare. Where 
many candidates failed to gain marks was in not developing any analysis. Simply saying 
that MNCs pollute is not enough, candidates need to show how pollution has a negative 
impact. Stronger candidates linked the oil spill in the gulf to the loss of livelihoods for local 
fishermen or the costs of cleaning up the mess. Many candidates seemed to think that 
just saying MNCs pay low wages was enough to show the negative impact. Low wages by 
themselves are not even a negative impact if the alternative is no wages at all; there is also 
the question of what exactly a 'low' wage means.
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This is a detailed response giving two valid negative impacts; 
these are then applied in context and the consequences given 
thus gaining all 6 marks.

Examiner Comments

For each possible negative impact we are looking for 
an identification of an impact (knowledge 1 mark), 
then putting it into context with a valid example 
(application 1 mark) and then developing that impact 
by explaining how it has a negative impact on the 
country (Analysis 1 mark). Make sure you cover these 
three assessment objectives.

Examiner Tip
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Question 2
Most students scored well although few managed to reach all 8 marks. Context was used 
well and quoting from the case study was very popular.

Application was good in most cases, with candidates often using Microsoft and Nestle as 
examples. The analysis tended to be limited in most cases, with many candidates accessing 
just 1 of the 2 marks available for each way. This was because candidates made an analysis 
point but then failed to develop it beyond stating that it would lead to an improvement in 
local living standards. Stronger answers considered the impact on the local residents, then 
the multiplier effect, then the opportunity cost of government spending being focused on 
improvements rather than putting right problems.
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This candidate scored 7 marks, 4 for the first discussion on 
creating employment and 3 for the second on donations. It just 
failed to develop the analysis far enough for the second analysis 
mark.

Examiner Comments
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Question 3
Most candidates were able to offer some awareness of the trade-off between ethical 
behaviour and profitability with many scoring in the Level 4 range. Some struggled with 
context and just said ‘BP’ however the stronger candidates brought in the BP example 
from the evidence. Having said that, quite a number of candidates had misinterpreted the 
evidence and seemed to think that BP being forced to set up a $20bn fund was an example 
of ethical behaviour.
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A good response that scored 8 marks. The candidate writes 
clearly and is able to use examples effectively on both sides of 
the argument.

Examiner Comments
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Question 4
All candidates were able to give at least one way in which MNCs could be controlled and 
took advantage of the application provided in the course material. Many also considered 
the other side and were able to provide a balanced argument. The more able candidates 
really considered both sides and showed a good understanding that it depends on the 
government of the country that they are operating in. The best candidates made effective 
use of the ‘it depends on the size and power of the host country's government’ argument, 
often contrasting the case of the USA with that of Ghana,  which was a good way into 
the top band for evaluation. Less able candidates could offer ways in which MNC’s could 
be controlled but the other side of the argument was much weaker or prone to simplistic 
assertions.  
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This response shows understanding of some of the ways in 
which an MNC can be controlled and uses the BP example to 
give context. However there is only one piece of context and the 
evaluation is generic; some of the analysis is a little dogmatic. 
Nevertheless it reaches L4 and scored 8 marks. 

Examiner Comments

Always use the conditional when analysing and 
evaluating, use words such as 'may' and 'could' rather 
than 'will'.

Examiner Tip
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Question 5
This was answered very well overall. The most common responses focused on home 
markets being saturated and the potential high sales and profits to be gained from emerging 
markets and made good use of the evidence. 

Some candidates did struggle for a second reason and thus repeated the same point but 
phrased differently, so they were limited to 3 marks. Some candidates did not read the 
question carefully enough, which specifically required a response on sales and instead 
discussed why cheaper production would be important. 
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This response scored 4 marks. It has good knowledge and 
analysis but unfortunately no context and therefore did not gain 
the 2 application marks available.

Examiner Comments

Always try to bring in some context to get the 
application marks. The stimulus material will help if you 
are stuck.

Examiner Tip
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This response does make good use of context throughout and 
gained all 6 marks for this question.

Examiner Comments
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Question 6
From an examining point of view this was a relatively disappointing question as most 
candidates achieved similar marks. They could usually identify a potential difficulty and 
explain why it was a problem but few were able to provide any context. Those that did 
made good use of wider reading and classroom case studies. A wide range of reasons were 
offered, but the most common were language, culture, market saturation and brand 
recognition. When candidates selected language or culture, they failed to bring in context 
and analysis and often struggled to give a reason as to why this may prove to be a difficulty.
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This response was typical of many in that knowledge and 
analysis were fine but no application present and only 4 marks 
were awarded.

Examiner Comments
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Question 7
This question triggered the most ‘textbook’ responses with the majority of candidates 
producing carefully rehearsed standard answers, many of which had limited context or 
lacked it altogether.

Those that did use examples were able to explain a number of benefits and drawbacks and 
most accessed Level 4 marks, although many were restricted to 6 marks as application 
was on one side only. Only a small number of students were able to evaluate in context 
throughout.
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This response gained 5 marks. There is reasonable 
analysis and some context and reaches Level 3. There 
is an attempt at evaluation at the end but it is assertion 
based and there is nothing there to support the 
assertions and so does not reach Level 4.

Examiner Comments
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Question 8
The best answered question in terms of the level of evaluation and the level of wider 
reading and use of examples. The question was accessed by almost all candidates although 
high level 4 was rare as conclusions were often not fully developed or contextual.

All candidates understood the importance of low labour costs and applied the case study 
appropriately to back up their arguments. The counter argument proved more challenging 
and some candidates only considered the importance of low labour costs and therefore 
restricted themselves to Level 3 marks. More able candidates provided a well balanced 
argument and considered other factors, mainly time zones, infrastructure, skills and the 
cost implications of training. 
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A good answer that scored 8 marks. Evaluation is clear and 
the candidate makes good use of examples to reinforce the 
argument. There is a conclusion but it repeats the main point 
and does not really add anything new.

Examiner Comments

Questions 8 and 9 have a lot of marks for evaluation 
(5 and 8 respectively) and can make the difference 
between a top grade and an average one. Make sure 
that you do fully evaluate and that you use suitable 
context throughout.

Examiner Tip
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Question 9
For most candidates this was a bit of a disaster, despite the wording for the question being 
taken directly from the specification. Although the question asked for the impact on 
individuals – many candidates simply ignored this and launched into a pre-prepared 
answer on the impact on businesses and the economy. Unfortunately, this meant that 
many otherwise able candidates only reached Level 1 or 2 at best and did not do as well as 
expected. It really is crucial that candidates read the question carefully and check that they 
answer it properly. 

Those that did answer the question produced some good responses, examining the impact 
on individuals in terms of employment, choice and price of consumer goods and the impact 
from rising commodity prices. Even then, many of these stronger responses were let down 
by lack of examples. The stronger responses did make use of valid examples such as Tata/
JLR and its impact on jobs and the pharmaceutical companies from the case study.
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A good response that scored 12 marks. It is focused on the 
question, makes good use of examples and rounds off with a 
conclusion.

Examiner Comments
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This response only scored 7 marks as it has no context, just 
repeating India or the UK is not enough.

Examiner Comments

The specification requires candidates to study the 
impact of the growing economic power of China and 
India. It would be a good idea for students to have 
a list of examples of Chinese and Indian businesses 
ready to use should the need arise.

Examiner Tip
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

• Do read the question carefully and answer the question that is set

• Do watch out for command words such as 'Assess' or 'Evaluate'

• Do use examples to illustrate your argument

• Do use the language of the subject and avoid generalities

• Do watch your timing and do not spend too long on one question

• Do write concisely

• Do add a conclusion to the longer questions



GCE Business Studies 6BS03 01 31

Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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