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Section A (Short Answer)

Answer all questions.

1 (a) What is meant by the term ‘market segmentation’? [2]

(b) Why might a business segment the market for its products? [3]

2 Briefly explain how the Government assists businesses in your country. [5]

3 (a) State two reasons why a business should ensure the quality of its products. [2]

(b) Outline one way a business might ensure the high quality of its products. [3]

4 (a) Distinguish between ‘revenue expenditure’ and ‘capital expenditure’. [2]

(b) Briefly explain why a business should depreciate its fixed assets. [3]

Section B (Essay)

Answer one question only.

5 Evaluate the importance of packaging to the successful launch of a new product. [20]

6 (a) Outline the process of work study. [8]

(b) How useful might the results of work study be in motivating workers? [12]

7 (a) How might the main stakeholder groups of a business use the information contained in the
published accounts? [12]

(b) Discuss the limitations of published accounts as a source of information for stakeholder
groups. [8]


