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Introduction

This is the first time candidates have sat this new specification. There is a good indication 
that centres prepared candidates well. Performance for most candidates was strong and 
reflected a good understanding of the assessment objectives of the Listening paper.
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Question 3 (a)

For this question, candidates are required to respond in Arabic but do not need to answer in 
full sentences. There are no marks for the quality of written language, just so long as what 
has been written is comprehensible, and accurate.
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This response shows how the candidate has used very clear language, 
answering all questions correctly.

The answer for Q3a(i) requires two pieces of information. The 
candidate gives the right amount of detail and does not include 
anything irrelevant. This demonstrates good comprehension of the 
question's demand.

Reading the question thoroughly will help candidates to provide the 
right amount of information.

Taking notes while listening is good practice as well.
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This candidate provides only one correct answer to Q03a(i). In Q03a(v), 
the many spelling mistakes do not hinder understanding so the mark 
was awarded.

Candidates should be trained to pay attention to correct spelling of key 
words.
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Spelling mistakes in this response do not impede comprehension.

In Q03a(iv), it is obvious that the candidate has not understood the 
question and so has provided an irrelevant piece of information.

Read the question carefully and decide what is required. These are key 
skills that centres should train their candidates to do.
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Question 3 (b)

For Q03b, candidates are required to listen to the second part of the recording and 
summarize what they hear, giving just one detail for each of the points.
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The answers given here are accurate and straight to the point.

The candidate provides one idea per summary point and no extra, 
irrelevant, information.

Candidates should not give more than one detail per summary point 
as examiners consider only the first viable response.

They should not lift extended parts of the recording in an 
indiscriminate manner.
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Question 4

This is a free response task, with answers required in Arabic. Candidates have to read the 
questions carefully and produce answers which are precise to the questions asked.
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In Q04a, the candidate has written a lengthy response but it does not 
contradict itself or offer anything irrelevant.

In Q04c, the question asks about the external factor but both answers 
do not provide an external factor.

In Q04d, the spelling mistake does not impede understanding.

Q04e is about people working but that in reality their work is useless. 
The answer given here mentions that people may have a job at a 
certain time of the year and are unemployed for the rest of the year.

Reading the question carefully will help candidates to locate the right 
pieces of information and exclude what is not relevant.
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Q04a, the candidate is not able to identify the two governmental 
sectors.

Q04c, the answer given is not an external factor.

Q04e is about working while the response given is about being 
unemployed for part of the year.

Careful reading of the question and attentive listening are required to 
provide the correct answers in this section.
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Question 5 (a)

This question requires candidates to identify and write four of the six opinions expressed by 
the speaker for Q05(a) and the writer for Q05(b). The speaker and writer take broadly 
contrary stances on the topic concerned.

The candidate gives several opinions in Q05a(i) and was awarded one 
point. They are able to differentiate between opinion and fact so listed 
only the facts and discarded the opinions.

Candidates should be trained on identifying the markers of opinions 
and points of view ('I think/ 'it seems to me that' etc).

14GCE Arabic 9AA0 03



Question 5 (b)

This question presents a response to the spoken source in Q05a. It presents a contrary view 
point and lists some facts and opinions relating to the topic at hand.
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In this response the candidate is not able to distinguish between fact 
and opinion.

Q05b(i) and Q05b(iii) are listed by the writer as a fact not her own 
personal opinion.

Candidates should be aware of the markers of opinions and points of 
view.
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Parts (ii) and (iii) are facts provided by the writer and are not her 
opinion.

Candidates are encouraged to identify the markers of opinion in the 
written text to distinguish fact from opinion.
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This candidate is able to identify all the opinions and lists them without 
any additions or unnecessary information. They present one idea per 
point.

Mostly accurate spelling and good handwriting makes it easy to read 
and understand what is written.

Candidates should be trained to write clear, concise sentences which 
are easy to follow.

Legible handwriting is an important feature as well.
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Question 5 (c)

Q05c tests candidates' ability to critically evaluate the points made by the speaker and writer 
from parts a and b. They need to decide with whom they agree and express relevant and 
substantiated judgements before reaching a convincing conclusion about the issues raised.

Candidates are assessed on their ability to write in Arabic using consistent variations of 
grammatical structures and vocabulary, including different types of complex structures 
resulting in articulate language.
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The candidate in this response expresses some relevant judgements 
on the viewpoints of the spoken and the written source. Some of these 
are expanded on but it strays into description of content without much 
evaluation.

When conclusions are drawn they are straightforward and simplistic, 
repeating what is mentioned in the two sources.

Candidates should be trained on how to evaluate an opinion and add 
their own conclusions, relevant to the topic at hand.
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This response starts with a good evaluation of both sources, then 
offers an opinion with substantiated evidence from the written text. All 
conclusions drawn are not just summarizing the ideas in the texts but 
rather expanding and adding new ideas supporting the candidate's 
view point.

The candidate provides reasons as to why they support the view point 
of the writer saying that she has provided enough convincing evidence.

Candidates should not summarize the points in the spoken and 
written texts as this has been targetted in Q05a and Q05b.

The expectation here is to offer relevant and substantiated judgements 
on the views offered.
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Paper Summary

To conclude, candidates must be taught to writing accurately, in clear handwriting and 
following correct grammatical structures. Further work by candidates is also needed on the 
skill of synoptic writing.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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