Case Study Worksheet: Unit 20 ICT Solutions for People with
Individual Needs

CASE STUDY NOTES

Name of person

Their impairment or
disability

What they can do at
present

The Ability

What they cannot do
at present

The Disability

What they may be
able to do — with the
help of technology

The Possibility

IT solutions that are needed to enable them

Hardware

Software

Configuration and
adaptation

Training and support
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