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Section A

This section relates to the case study on Bedrooms4U.

1 Installation is one job function within a showroom of Bedrooms4U.

 Identify one other job function within a showroom and describe four tasks carried out.

Job function  ......................................................................................................................................

Task 1  ...............................................................................................................................................

 ..........................................................................................................................................................

Task 2  ...............................................................................................................................................

 ..........................................................................................................................................................

Task 3  ...............................................................................................................................................

 ..........................................................................................................................................................

Task 4  ...............................................................................................................................................

 ..................................................................................................................................................... [5]

2 Describe the role of the warehouse manager in Bedrooms4U.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [5]
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3 Hotels are one type of customer of Bedrooms4U.

 Identify one other type of customer and describe how they interact with the company.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [3]

4 Confirmed orders are entered in a sales order processing (SOP) system. 

 (a) (i) Identify two items of information about products that are input.

Item 1  ................................................................................................................................

Item 2  ........................................................................................................................... [2]

  (ii) Identify the input method used for each item of information.

Item 1  ................................................................................................................................

Item 2  ........................................................................................................................... [2]

 (b) Identify one other item of information entered by the order-processing clerk into the Product 
Order Input form.

 .............................................................................................................................................. [1]

 (c) Describe the processing and calculations carried out by the SOP system.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [5]
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 (d) A member of the accounts staff enters the amount of the deposit the customer has paid.

  Describe the final output produced.

Final output  ...............................................................................................................................

Description  ................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]



6

© OCR 2009

5 Describe the ICT system used in the showroom for bedroom design. You should include details 
of the hardware and software used, examples of input data and outputs, and the processes carried 
out.

Hardware  ..........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Software  ...........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Input data  .........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Outputs .............................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Processes  ........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ................................................................................................................................................... [10]



7

Turn over© OCR 2009

6 The Directors of Bedrooms4U are considering a number of improvements to the company’s ICT 
systems. These improvements will affect the working practices of the company.

 (a) Explain two possible changes to the working practices of Bedrooms4U.

Change 1  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Change 2  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

 (b) Explain two possible impacts of these changes on the employees of the company.

Impact 1  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Impact 2  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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7 Bedrooms4U stores and processes information about customers and staff.

 (a) Which piece of legislation protects this data?

 .............................................................................................................................................. [1]

 (b) Describe two actions Bedrooms4U must take to comply with this legislation.

Action 1  .....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Action 2  .....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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Section B

You do not need the case study or your notes to answer these questions. 

8 Many organisations keep training records for their staff.

 (a) Identify two types of information that would be held in training records. 

Type 1  .......................................................................................................................................

Type 2  .................................................................................................................................. [2]

 (b) Explain how training records can be used to help improve the skills and performance of the 
workforce.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

9 A research and development function exists in many organisations that manufacture products.

 Describe the likely roles of each part of this job function.

Research  ..........................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Development  ....................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................... [4]
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10 Payroll is an extension of personnel records. 

 (a) Identify two essential items of information required for payroll calculation that will be looked 
up using the employee number.

Item 1  ........................................................................................................................................

Item 2  ................................................................................................................................... [2]

 (b) Most employees’ salaries will be paid directly into their bank accounts each month.

  (i) Describe the processing and calculations carried out to determine the amount to be 
paid into the bank each month for salaried employees.

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [3]

  (ii) What document do employees receive to tell them how much they have been paid?

 ...................................................................................................................................... [1]

  (iii) How could this document be produced by the system?

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...................................................................................................................................... [2]

 (c) Payroll must deal with many changes to the data it uses.

  State two reasons for changes in data.

Reason 1  ..................................................................................................................................

 ...................................................................................................................................................

Reason 2  ..................................................................................................................................

 .............................................................................................................................................. [2]
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