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Section A

This section relates to the case study on Peta’s Party Plan.

1 Sales is one job function within a Peta’s Party Plan shop.

Identify the other job function and describe three tasks carried out.

Job function ..............................................................................................................................

Task 1 .......................................................................................................................................

..................................................................................................................................................

Task 2 .......................................................................................................................................

..................................................................................................................................................

Task 3 .......................................................................................................................................

..............................................................................................................................................[4]

2 Describe four essential tasks carried out by the finance department in Head Office.

Task 1 .......................................................................................................................................

..................................................................................................................................................

Task 2 .......................................................................................................................................

..................................................................................................................................................

Task 3 .......................................................................................................................................

..................................................................................................................................................

Task 4 .......................................................................................................................................

..............................................................................................................................................[4]

3 Identify two managers who report to the Operations Director.

Manager 1 ................................................................................................................................

Manager 2 ............................................................................................................................[2]
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4 A sales order processing system is used when a customer wants to book a Peta’s Party Plan
party.

(a) Identify three items of information, other than customer details, that are entered into the
sales order processing system.

Item 1 ................................................................................................................................

Item 2 ................................................................................................................................

Item 3 ............................................................................................................................[3]

(b) Explain how this information is obtained.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[5]

(c) Describe the processing and calculations carried out by the sales order processing
system.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[3]

(d) Identify two forms of output from the sales order processing system.

Form 1...............................................................................................................................

Form 2...........................................................................................................................[2]

(e) Identify two methods used to communicate these outputs.

Method 1 ...........................................................................................................................

Method 2 .......................................................................................................................[2]
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5 Describe the ICT system used by the sales assistants in a shop. You should include details
of the hardware and software used, examples of input data and outputs, and the processes
carried out.

Hardware ..................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

Software ...................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

Input data..................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

Outputs .....................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

Processes.................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

............................................................................................................................................[10]
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6 The Sales and Marketing Director of Peta’s Party Plan wants to improve the systems for
party booking and organisation.

(a) Evaluate the systems currently used for party booking and organisation.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[5]

(b) Explain how the systems for party booking and organisation could be improved and the
benefits the improvements would bring. Identify any problems that must be overcome.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[5]
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7 Peta’s Party Plan collects a significant amount of personal information from potential party
organisers and may receive sensitive personal information about them. 

(a) Which piece of legislation governs the way this information is stored and processed?

..........................................................................................................................................

......................................................................................................................................[1]

(b) Identify three requirements of Peta’s Party Plan to comply with the legislation.

Requirement 1...................................................................................................................

..........................................................................................................................................

Requirement 2...................................................................................................................

..........................................................................................................................................

Requirement 3...................................................................................................................

......................................................................................................................................[3]

(c) Identify one right that the potential party organiser has under this legislation.

..........................................................................................................................................

......................................................................................................................................[1]
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Section B

You do not need the case study or your notes to answer these questions.

8 The Computer Misuse Act came into force in 1990.

(a) Describe two actions that this legislation makes illegal.

Action 1 .............................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

Action 2 .............................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[4]

(b) Explain why the introduction of this legislation was necessary and how it protects
organisations.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[6]
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9 Payroll is an important system for all organisations.

(a) Identify two items of data required by a payroll system.

Item 1 ................................................................................................................................

Item 2 ............................................................................................................................[2]

(b) Describe the processing and calculations carried out by a payroll system.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[3]

(c) Describe one output received by an employee from a payroll system.

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

..........................................................................................................................................

......................................................................................................................................[3]

(d) Identify one external organisation that the payroll system must link to and state the
purpose of this link.

Organisation......................................................................................................................

Purpose.............................................................................................................................

......................................................................................................................................[2]
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