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Answer all questions.

Brittany Ferries’ Normandie Express

Introduced in 2008, the high speed Mormandie Express provides a fast ferry crossing from
Portemouth to Cherbourg or Caen in France.

Operating from mid-March until mid-Movember with crossing times of only 180 minutes to
Cherbourg and 225 minutes to Caen, the ship runs up to two return trips a day to Cherbourg and
a service to Caen every Friday, Saturday and Sunday, supplementing the three return crossings
a day by conventional ferry.

The Mormandiea Express has the capacity to carry 750 passengers and 260 cars. Onboard
facilities include:

shops;

playroomm;

Video games room;
open viewing deck;
baby changing room;
disabled toilets;
tourist information;
bureau de change;
salf-service style café (no hot food served);
bar:

reclining seats.

Soawne: Britinry Femies, mww brttanyfemies oo uk
Fig. 1

1 (a) Referto Fig. 1.

Identify and explain two likely reasons why the Normandie Express service only operates
between mid-March and mid-November.
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(b) Identify and explain three ways in which the Normandie Express service from Portsmouth is
likely to appeal to UK families holidaying in France.

(c) The Normandie Express is operated by Brittany Ferries. Brittany Ferries is a member of the
Passenger Shipping Association (PSA). Discuss the benefits to both Brittany Ferries and its
passengers of Brittany Ferries’ PSA membership.
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(d) Evaluate the factors which influence international travellers’ method of transport and route
to travel from the UK to continental Europe.




Fig. 2

2 Refer to Fig. 2, showing part of the economy cabin of a long-haul international carrier.

(@)

Identify the four features of cabin design, labelled A, B, C and D on Fig. 2, which have been
provided for passenger convenience.




(b)

(c)

(d)

Describe two cabin services which long-haul international carriers usually provide for
younger passengers travelling as part of a family group.

................................................................................................................................................. [4]
Suggest and justify one service which long-haul international carriers must provide for the
benefit of an unaccompanied minor travelling alone.

Y= o = S
JUSHITICALION: ...,
................................................................................................................................................. [4]

Passengers travelling in business class enjoy certain advantages over those travelling in
economy. Identify and explain two ground services provided by many long-haul
international carriers for the benefit of business class passengers.




(e)

Discuss the types of ancillary service which are available land-side at UK international
airports for the convenience of international business and leisure travellers.
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3 (a)

(b)

Refer to Fig. 3, part of an information leaflet produced by English Heritage.

Identify three ways in which European visitors can find out further information about English
heritage sites.

Some European visitors will hire a car to visit English Heritage attractions. Identify and
explain three advantages to such visitors of hiring a car.
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(c) (i) Statethree laws or regulations which affect the operation of English Heritage
properties.

e ATV A =Y U = o]
e 1TV A =0 U] F= 11T o PP

I 1TV A (=T U] F= 11T T e PP [3]

(ii) Explain how one of the laws and regulations chosen in part (c) (i) will affect the
operation of English Heritage properties.

Name of chosen law / reguUIAtioN: ............ooiiiiiiiiiiiiii et

4] = T = U0 o L SRR

(d) English Heritage operates over 120 historic attractions. Discuss how such attractions meet
the needs of overseas visitors.
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4 Referto Fig. 4.

(a) Identify three Caribbean Islands on which Sandals resorts are located.

(b) Sandals Resorts are ‘all-inclusive’. State three features of an all-inclusive resort.

(ST (U (=00 N

(c) With reference to Fig. 4, describe three luxury services which Sandals provides for guests,
including honeymoon couples.

(d) The winter months (December to February) are high season in the Caribbean. Identify and
explain two reasons why many UK tourists wish to visit the Caribbean at that time of year.

[ ST= 170 ] 1 T N
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(e)* Evaluate the factors which influence UK travellers’ choice of overseas leisure destination.

Paper Total [100]
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Question
Number

Answer

Max
Mark

1(2)

1(b)

1(c)

Identify and explain two likely reasons why the Normandie Express
service only operates between mid-March and mid-

November.

One mark for each correct identification up to a maximum of two

identifications plus an additional one mark for each of two

explanations.

e Low demand in winter (v') — people have Xmas/New Year at home (v).

e High demand in season (v') — covers the main Easter, Whit and summer
holiday periods (v).

e Bad weather (v') — winter period has adverse conditions (V).

e Ferries used elsewhere (v') repairs/other route (v).

Identify and explain three ways in which the Normandie Express
service from Portsmouth is likely to appeal to UK families holidaying in
France.

One mark for each correct identification up to a maximum of three
identifications plus an additional one mark for each of three
explanations.

e Service to Cherbourg and Caen (v') — gives a choice (V).

e Quick journey times (v') — important with children (v).

e Frequent crossings (v') — convenience (V).

e Takes cars (v)) — good for camping/luggage unlimited/ease of
travel/flexibility at destination (v).

e Playroom (v') —amusements (v).

e Baby changing room (v') — needed (v).

e Cheaper than flying (v') for a family (v).

The Normandie Express is operated by Brittany Ferries. Brittany
Ferries is a member of the Passenger Shipping Association (PSA).
Discuss the benefits to both Brittany Ferries and its passengers of
Brittany Ferries’ PSA membership.

[0 marks] No response or no response worthy of credit.

Level 1: [1-3 marks]

Candidate identifies some benefit(s) of PSA membership to Brittany
Ferries/its passengers. Candidate is able to explain some benefit(s) of PSA
membership to Brittany Ferries/its passengers. Candidate makes attempts
to discuss benefit(s) of PSA membership to Brittany Ferries/its passengers
Level 2: [4-6 marks]

Candidate identifies a number of benefits of PSA membership to Brittany
Ferries and its passengers showing a detailed knowledge and understanding
of the information. Candidate is able to analyse a number of benefits in
order to provide an effective discussion of the benefits of PSA membership
to both Brittany Ferries and its passengers

[4]

[6]

[6]




Question Answer Max
Number Mark
1(c) Benefits of membership — indicative content:
cont'd ) )
Brittany Ferries:
e promoting market growth
e raises awareness of best practice
e raises awareness of statutory regulations
« additional promotional opportunities.
Passengers:
e impact of Package Travel Regulations
e possibility of finding out extra information
e security.
Exemplar Response:
The PSA aims to provide a service of excellence to its members and to
ensure that the PSA is the recognised industry body for the cruise and ferry
sectors (L1). It benefits members for example, by promoting market growth
in the passenger shipping industry through public relations campaigns. It
also aims to ensure that member companies are aware of best practice and
statutory regulations on safety, protection of the environment, health,
hygiene and security (L2).
It also benefits passengers in the following ways. The PSA currently bonds
17 members for their non-licensable (cruise only) activity under the Package
Travel Regulations (L1). This means that if you have booked a cruise only or
a ferry package holiday with a bonded member, your money is protected
should the company fail for any reason (L2). The PSA’s website contains
links to PSA member companies and this means that potential customers
can find out extra information. Companies like Brittany Ferries get additional
promotion and customers feel more secure (L2).
1(d) Evaluate the factors which influence international travellers’ method of [9]

transport and route to travel from the UK to continental Europe.

[0 marks] No response or no response worthy of credit.

Level 1: [1-3 marks]

Candidate identifies/describes some factor(s) which influence travellers’
method of transport and route to travel from the UK to continental Europe.
Information may be a list of factors, with little or no explanations. There is
little or no attempt to evaluate.

Level 2: [4-6 marks]

Candidate identifies/describes a number of factors which influence travellers’
method of transport and route to travel from the UK to continental Europe.
Candidates will show an understanding of a number of factors by evaluating
with some success. The evaluation will be in the most part accurate and
relevant.

Level 3: [7-9 marks]

Candidates will show a clear understanding of the question and include
detailed identification and explanation of a range of factors which influence
travellers’ method of transport and route to travel from the UK to continental
Europe. Candidate effectively evaluates a range of these factors which
influence international travellers’ method of transport and route to travel from
the UK to continental Europe.




Question Answer Max
Number Mark
1(d? Factors —indicative content:
cont'd e cost

e convenience
e accessibility
e mass media — brochures, adverts & promotions
¢ amount of disposable income
e cost of transport in time & money
e personal preference.
Exemplar Response:
All travel decisions are influenced by such factors as cost, convenience and
relative accessibility (L1). Final destination choice and particular travel
arrangements are subject to a complex set of inter-relationships. Each
international traveller has certain constraints that effectively limit their ability
to choose from the full range of alternatives that are currently available to the
international travelling public (L2).
This explains why the Dover/Calais route is so popular because it offers the
shortest crossing point and accessibility (both road and rail) (L2). Key
influences on the decision-making process include the mass media,
brochures, adverts & promotions, amount of disposable income, cost of
transport in time & money and personal preference. Given the nature of
these constraints, most people will act as ‘satisficers’ rather than ‘optimisers’
and select the travel package that best fits their personal circumstances (L3).

2(a) Identify the four features of cabin design, labelled A, B, C and D on Fig. [4]
2, which have been provided for passenger convenience.
One mark for each correct identification up to maximum of four
identifications.
A = Overhead locker (V)
B = Personal TV screen (v)
C = Pull out/storable table (V')
D = Overhead personal reading light (v).

2(b) Describe two cabin services which long-haul international carriers [4]

usually provide for younger passengers travelling as part of a family

group.

Up to two marks for each description.

¢ Infant bassinette (v) — kept safe and secure in immediate parent
proximity (v').

e Special meals (v') — served first and suitable for children (V).

e Cartoon channel (v) — appropriate entertainment (v).

e Activity pack/toys (v') — keep actively occupied and happy on journey (v).

e Cabin crew will make up passenger food and drink on request (v') —
convenient for parents (v).




Question Answer Max
Number Mark
2(c) Suggest and justify one service which long-haul international carriers [4]

2(d)

2(e)

must provide for the benefit of an unaccompanied minor travelling
alone.

One mark for correct identification plus up to an additional three marks
for development of suggestion.

e Meet and greet (v').Child taken from check-in by staff (v). Guided
through passport control and security so that minor does not get lost
and/or miss the flight (v'). Most importantly will be kept observed at all
times and thus safe (V).

Passengers travelling in business class enjoy certain advantages over
those travelling in economy. Identify and explain two ground services
provided by many long-haul international carriers for the benefit of
business class passengers.

One mark for each correct identification up to a maximum of two
identifications plus an additional one mark for each of two
explanations.

e Private limo transfer from home to airport and/or destination to hotel (v') —
convenience and privacy (v)

e Priority check-in desk (v) — greater speed and convenience (v)
e Lounge access (v') — work and relax in comfortable surroundings (V).

Discuss the types of ancillary service which are available land-side at
UK international airports for the convenience of international business
and leisure travellers.

[0 marks] No response or no response worthy of credit.

Level 1: [1-3 marks]

Candidate identifies/describes some service(s) which are available land-side
at UK international airports for the convenience of international
business/leisure travellers. Information may be a list of services, with limited
explanation. There is little or no attempt to discuss.

Level 2: [4-6 marks]

Candidate identifies/describes a number of services which are available
land-side at UK international airports for the convenience of international
business/leisure travellers. Candidate is able to consider a number of the
services in order to provide a discussion of the types of ancillary service
which are available land-side at UK international airports for the convenience
of international business and/or leisure travellers.

Level 3: [7-9 marks]

Candidate identifies/describes a range of services which are available land-
side at UK international airports for the convenience of international business
and leisure travellers. Candidate is able to analyse a range of the
products/services in order to provide an effective detailed discussion of the
types of ancillary service which are available land-side at UK international
airports for the convenience of international business and leisure travellers.

[4]

[9]




Question Answer Max
Number Mark
2(e) Types of service —indicative content:
cont'd o foreign exchange

e car hire
e airport transfers
e passport and visa information
e coach tickets
o rail tickets
e hotel bookings
¢ guide books and guiding services
e sight-seeing tours
e special event information.
Exemplar Response:
The arrival and departure halls contain a variety of ancillary service providers
including foreign exchange, car hire, hotel booking and different methods of
transport (L1). They are of use to both business and leisure travellers.
Money exchange is important as a convenience (L2) to both arriving and
departing travellers but car hire, hotels and local transport tickets are more
important services for those arriving in the UK (L3). Many travellers will pre-
book a stay at an airport hotel as part of their travel arrangements and may
also use the secure car parking (L2). However, business travellers are more
likely to use hire cars and this explains why booking, collection and drop-off
facilities exist at the terminal (L3).

3(@) Identify three ways in which European visitors can find out further [3]
information about English heritage sites.
One mark for each correct identification up to a maximum of three
identifications.
e Internet (v).
e Staff on site (v).
e Phone customer services (v).

3(b) Some European visitors will hire a car to visit English Heritage [6]

attractions. ldentify and explain three advantages to such visitors of
hiring a car.

One mark for each correct identification up to a maximum of three
identifications plus an additional one mark for each of three
explanations.

e Cost (V) — cheaper than public transport (v).

e Convenience (V') — can go door-to-door (v).

¢ Flexibility (v') — stop on way (V).

e Can pre-book (v') — include as part of holiday package (v).
e Satellite navigation (v') in own language ().




Question
Number

Answer

Max
Mark

3(c)()

3(c)(ii)

3(d)

State three laws or regulations which affect the operation of English
Heritage properties.

One mark for each correct identification up to a maximum of three
identifications.

e Supply of Goods and Services Act 1979 (V')

e Trade Descriptions Act 1968 (v)

e The Consumer Protection Act 1987 (v)

e The Health and Safety at Work Act 1974 (v)

e The Data Protection Act 1974 (v)

e Disability Discrimination Act (v')

e COSHH (v).

Explain how one of the laws and regulations chosen in part (c)(i) will

affect the operation of English Heritage properties.

Up to four marks for explanation.

e Hand S at Work says organisations must have a H and S policy (v') and
this will involve use of accident book (v), having fire extinguishers (v'),
first aid box (v') and adequate toilet and washing facilities (v').

English Heritage operates over 120 historic attractions. Discuss how
such attractions meet the needs of overseas visitors.

[0 marks] No response or no response worthy of credit.

Level 1: [1-3 marks]

Candidate identifies/describes some way(s) in which such attractions meet
the needs of overseas visitors. Information may be in the form of a list, with
limited explanation. There is little or no attempt to discuss.

Level 2: [4-6 marks]

Candidate identifies/describes a number of ways in which such attractions
meet the needs of overseas visitors. Candidate demonstrates understanding
by discussing a number of ways in which such attractions meet the needs of
overseas visitors.

Level 3: [7-9 marks]

Candidate identifies/describes a range of ways in which such attractions
meet the needs of overseas visitors. Candidate is able to analyse a range of
the attractions in order to provide an effective detailed discussion of how
such attractions meet the needs of overseas visitors.

Ways in which needs are met — indicative content:

¢ range of leaflets and booklets available in foreign languages
e guided tours with multi-lingual guides

e visitor centre with interactive displays.

3]

[4]

[9]




Question Answer Max
Number Mark
3(d) Exemplar Response:
cont'd UK heritage attractions meet the needs of overseas visitors in a variety of
ways. The visitor can obtain information in advance by visiting the website
(L1) and can often pre-book their visit to avoid delays (L2). On arrival, a
range of leaflets and books (L1) are available, some in foreign languages
(L2). Similarly, guided tours (L1) will often have a multi-lingual guide for the
convenience of overseas visitors (L2). Some attractions have a visitor centre
with interactive displays which have a choice of languages and this is clearly
the most appropriate way to provide services to foreign visitors (L3).

4(a) Identify three Caribbean Islands on which Sandals resorts are located. [3]
One mark for each correct identification up to a maximum of three
identifications.

e Jamaica (v)
e Antigua (v)

e St Lucia (v)
e Bahamas (V)
e Cuba (V).

4(b) Sandals Resorts are ‘all-inclusive’. State three features of an all- [3]
inclusive resort.

One mark for each correct identification up to a maximum of three
identifications.
e Price includes accommodation (v)
e Price includes all food (V)
e Price includes all beverages (v)
e Prices includes all activities (v)
e Prices includes all entertainment (v).
4(c) With reference to Fig. 4, describe three luxury services which Sandals [6]

provides for guests, including honeymoon couples.

Up to two marks for each description.

e Free luggage and china (v) — high quality incentive gift to a married
couples (v).

e Personal butler (v') — provides a range of personal services to guests (V).

e Preston Bailey Celebrity Wedding Planner Collection (v') — prestige and
convenience for couples (v).

e Red Lane Spa (V) — exclusivity (v).

e Beach sweeping (V) — pampering (V).
e Special outdoor dining (v).

¢ Room comments from image (v).




Question Max
Number Answer Mark
4(d) The winter months (Dec-Feb) are high season in the Caribbean. Identify [4]

and explain two reasons why many UK tourists wish to visit the
Caribbean at that time of year.

One mark for each correct identification up to a maximum of two
identifications plus an additional one mark for each of two
explanations.

e Best weather (v)) — no hurricanes etc (v).
e Poor weather in UK (v') — Caribbean is a winter sun destination (v').
e Festive season (v') — many people have Xmas and New Year holiday (v).

4(e)*

Evaluate the factors which influence UK travellers’ choice of overseas
leisure destination.

[0 marks] No response or no response worthy of credit.

Level 1: [1-3 marks]

Candidate identifies/describes some factor(s) which influence UK travellers’
choice of overseas leisure destination. Information may be a list of issues
and/or problems, with little or no explanation. There is little or no attempt to
evaluate.

Candidate communicates at least one point using some appropriate
terminology. Sentences have limited coherence and structure, often being of
doubtful relevance to the main focus of the question. Errors of grammar,
punctuation and spelling may be noticeable and intrusive.

Level 2: [4-6 marks]

Candidate identifies/describes a number of factors which influence UK
travellers’ choice of overseas leisure destination. Candidates will show an
understanding of the question and include explanations of a number of these
issues/problems. A number of these problems/issues are evaluated with
some success.

Candidate has a limited ability to organise relevant material. Some appropriate

terminology used. Sentences are not always relevant with material presented
in a way that does not always address the question. There may be noticeable
errors of grammar, punctuation and spelling.

Level 3: [7-9 marks]

Candidates will show a clear understanding of the question and include
detailed identification and explanation of factors which influence UK
travellers’ choice of overseas leisure destination.

Candidate effectively evaluates a range of factors which influence UK
travellers’ choice of overseas leisure destination.

Candidate presents relevant material in a well planned and logical sequence.
Material clearly structured using appropriate terminology confidently and
accurately. Sentences, consistently relevant are well structured in a way that
directly answers the question. There will be few, if any errors of grammar,
punctuation and spelling.

[9]
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Question
Number

Answer

Max
Mark

4(e)*
cont’d

Factors —indicative content:

General influences on destination awareness such as:
e past family holidays

e friends

o family & colleagues

e TV &films

e mass media

e brochures

e adverts & promotions

e school/college & work-related trips.

Factors limiting destination choice such as:
¢ amount of disposable income

¢ employment status

¢ size of household and number of children

e number of trips taken last year

e amount of free time

e age and health status

e cost of transport in time & money

e personal preference, needs and wants.

Exemplar Response:

All travel decisions are influenced by such factors as cost, convenience and
relative accessibility (L1). Final destination choice is subject to a complex set
of inter-relationships. Each UK traveller has certain constraints that
effectively limit their ability to choose from the full range of alternatives that
are currently available to the international travelling public (L2).

Key influences on the decision-making process include the mass media for
example the travel supplements, brochures, adverts & promotions, amount of
disposable income, cost of transport in time & money and personal
preference. Given the nature of these constraints, most people will act as
‘satisficers’ rather than ‘optimisers’ and select the travel package that best
fits their personal circumstances (L3). However, the threat of terrorism and
the advice provided by the FCO will be the most significant factor in any
decision to travel (L3).

Paper Total

[100]




Assessment Objectives Grid
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Question AO1 AO2 AO3 AO4 Total
1(a) 2 2 4
1(b) 3 3 6
1(c) 2 2 2 6
1(d) 3 3 3 9
2(a) 4 4
2(b) 2 2 4
2(c) 1 1 2 4
2(d) 2 2 4
2(e) 3 3 3 9
3@) 3 3
3(b) 3 3 6
3(c)(i) 3 3
3(c)(ii) 2 2 4
3(d) 3 3 3 9
4(a) 3 3
4(b) 3 3
4(c) 3 3 6
4(d) 2 2 4
4(e) 3 3 3 9
Totals 34 25 25 16 100






