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2
1 (a) Whatis meant by the term ‘media buying’?

(b) Assess three forms of direct marketing which Shropshire Tourism may recommend to its
members in order to encourage more domestic visitors.
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(d) Assess the advantages and disadvantages of joint marketing initiatives for members of
Shropshire Tourism.
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Shropshire Tourism creates many brochures and publications.

(@) What is meant by a ‘marketing and distribution plan’?
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(d) Shropshire Tourism runs a membership scheme collecting names and addresses of its
individual members.

Explain two requirements of the Data Protection Act.
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(a)
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Shropshire Tourism uses a SWOT analysis when completing a marketing review (marketing
audit) for one of its members.

Explain two ways in which the use of a SWOT analysis might help Shropshire Tourism with
this process.
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(b) Shropshire Tourism designs, builds and hosts websites for its individual members.

Discuss the advantages and disadvantages to tourism businesses of using a website as a
promotional tool.
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(c)* Shropshire Tourism offers press and public relations (PR) support to its members.

Evaluate the usefulness of such a service to members of Shropshire Tourism.
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4  Shropshire Tourism only promotes accommodation businesses which are inspected and graded.

(@) (i) Identify two organisations which would inspect and grade accommodation establishments.

2 i ettt eieeeeeeeeeeeeeeeeieeeeeeeseessttssaeeeeeeetetestti—aatetaeetttttta———aaetetrrtt——aaas [2]

(ii) Assess the benefits to both accommodation establishments and to the customer of
inspection and grading schemes.
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.................................................................................................................................... [12]
Shropshire Tourism produces a variety of promotional information.
(b) Identify two special interest markets which Shropshire Tourism currently targets.
L TP PP UPUPPPRTIIN
2 ettt oot eeeeeteeeeateeeeeteeeeteeeeseeeateeeaeeeeaseeeeanteeeanteeeaseeeaaneeeaaseeeateeeateeeateeeanteeeanneaans [2]
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(c) Assess how the attention, interest, desire and action (AIDA) technique might assist Shropshire
Tourism and its members with their promotional materials.
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