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(@) Explain why it is important for Butlins to know who are its customers.

(b) Explain three methods of primary market research which Butlins could use to find out who
might be its potential customers.
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(c) Butlins first opened in 1936 but is now at the rejuvenation/revamp stage of the product life
cycle. With reference to Fig. 1 and Fig. 2 explain why this is the case.
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2 (a) Butlins uses discounting to promote late deals. Evaluate other appropriate pricing policies for
Butlins.
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(b) Butlins has a loyalty scheme called ‘Premier Club’. Explain two benefits to Butlins of offering
such a scheme.

(c) Butlins is a name synonymous with holiday camps.

Assess the importance to organisations such as Butlins of having a strong brand.
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3 (a) Describe how the advertisement shown in Fig. 4a is likely to grasp the Attention and Interest
of the reader.

(b)* Butlins is keen to increase its conference and wedding bookings.

Evaluate how Butlins might increase the bookings of its conference and wedding facilities.
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(c) Butlins brochures are available by post or to download on the Internet.

Discuss the reasons why Butlins provides its brochures through both of these types of media
communication.
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4 (a) Discuss the benefits to Butlins of winning industry awards.
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(b) (i) Discuss the likely benefits to Butlins of television advertising.
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(ii) Explain two roles of the ASA (Advertising Standards Authority).

(c) Discuss the importance of public relations (PR) to Butlins during the launch of the Ocean
Hotel at Bognor Regis.
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