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2
(a) Lancaster Castle does not conduct primary market research.

Explain two reasons why Lancaster Castle should consider conducting primary market
research.

(b) Lancaster Castle advertises via a video information system (VIS) in the local hospital.

Assess the extent to which placing advertisements on this VIS is likely to be of benefit to
Lancaster Castle.
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c)* Discuss why the mailing list has ‘proved to be one of the most important marketing tools used
y g
by Lancaster Castle’.
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2 (a) Whatis meant by the term ‘breakeven price’?

(b) Discuss why voucher schemes are considered to be of benefit to attractions such as Lancaster
Castle in increasing visitor numbers.
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(c) Explain three benefits to Lancaster Castle of being awarded Visitor Attraction Quality
Assurance Scheme (VAQAS) accreditation.
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(d) Discuss the possible benefits to Lancaster Castle of joining schemes such as the Great British
Heritage Pass scheme.

.............................................................................................................................................. [9]
[Total: 25]
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3 (a) Explain two benefits to Lancaster Castle of using Lancashire County Council’s (LCC) Media
Buying Team when placing advertisements.
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(c) Evaluate whether placing an advertisement in ‘Local Choice’ or ‘The Sun’ would be of more
benefit to Lancaster Castle.
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(a) Explain two possible marketing objectives for Lancaster Castle.
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(c) Explain the impact of the Data Protection Act (2004) on the way in which Lancaster Castle
maintains its mailing list.
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