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1 (a) Explain each of the following terms:

¢ brand leader;

e brand extension.

...................................................................................................................................... [4]

(b) Identify the two main target markets for easyJet.
L PP UURPPTTPON
P2 PR RRPR [2]

(c) Explain four benefits to easyJet of having a strong brand.
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(e) Assess the effectiveness of national newspaper advertising to travel and tourism organisations
such as easyJet.
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2 (a) Explain two reasons why promotion is important for a travel and tourism product.
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(c) A SWOT analysis looks at the influences affecting an organisation.

Evaluate how a SWOT analysis helps easyJet to be an effective organisation.
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(d) How would easyJet be most likely to assess the external influences on its business
environment?

[Total: 30]
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3 (a) Explain two reasons why travel and tourism organisations such as easydJet carry out market
research.

(b) Explain how the role of the Independent Television Commission (ITC) differs from that of the
Advertising Standards Authority (ASA).
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(c) Discuss the possible reasons why the ASA upheld the complaint identified in Fig. 5.
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(d) Using the AIDA (Attention, Interest, Desire and Action) model, compare and contrast the two
advertisements in Fig. 6a and Fig. 6b.
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(e) Evaluate the usefulness of public relations to easyJet.
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