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(a) Refer to Document 1.
Describe each of the following:

o a multinational hotel;

* aguest house.

...................................................................................................................................... [4]
(b) Refer to Document 1.
Explain three roles of VisitBritain.
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(c) Using the statistics in Documents 2a, 2b and 2c, draw valid conclusions about trends in
tourism expenditure in London.
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Refer to Documents 3a and 3b.
(a) Identify each of the following:

* the riverside park at Pontoon Dock;

e the biggest inner city farm in Europe;
¢ the DLR station to use for Maritime Greenwich;
e the DLR station to use for ExCelL.

(b) What is meant by each of the following:

o a world heritage site;

. a mainline rail connection;

e peaktime.
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(c) Identify and explain three ways in which the DLR ensures the safety of passengers.
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(d) Describe three ticket options available on the DLR.
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(a) Refer to Documents 4a and 4b.
Explain two advantages to groups of pre-booking a trip on City Cruises RiverLiners.
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(b) Refer to Documents 4a and 4b.

Discuss the ways in which City Cruises RiverLiners meet the needs of those with mobility
impairment.
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(c) Refer to Documents 5a, 5b, 6a and 6b.

Compare and contrast the products, services and facilities of the Museum of London and the
Tower of London.
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............................................................................................................................................ [10]

[Total: 22]
4 (a) Document 1 states that £45.3 billion is spent on day trips by UK residents.

Explain the three main reasons why people travel on day trips.
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(b) A single adult annual membership of the Historic Royal Palaces would cost £37.

Referring to Documents 6a and 6b, discuss the benefits to a tourist of annual adult
membership of the Historic Royal Palaces.
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(c) Refer to Documents 5a and 5b.

The Museum of London is a registered charity.

Discuss the likely ways in which the Museum of London receives funding.

[Total: 22]
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5 Referto Document 1.

Evaluate the importance of the 2012 Olympic Games to domestic tourism.
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