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o This Candidate’s Sheet is to be handed to the candidate 20 minutes in advance.

INFORMATION TO CANDIDATES

. You should use the time available to study the instructions overleaf. You may make notes on this sheet, which
you should take into the examination room with you.
o When the test begins you will be asked:
(i)  tocarry out the task described overleaf
(i)  to discuss with the examiner a topic or text which you have prepared during the course.
The topic must refer to Spain or a Spanish-speaking country/community.
. You may not use a dictionary.
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ROLE PLAY A: CANDIDATE’S SHEET

Note to the candidate: You should begin by asking the two questions. The task can then be completed
in the order you prefer. You should base your replies on the English text, but sometimes you will need to
use your imagination and initiative to react to the examiner's comments and questions.

Situacidén

Trabajas en una agencia de viajes en el Reino Unido. Un espafol/una espafnola quiere ver un poco
mas del pais y te pide informacién.

Tarea

Tienes un folleto sobre Econocar, una compania de coches de alquiler. Tienes que explicarle al
espanol/a la espafola el contenido del folleto y convencerle de que alquilar un coche le seria util.
Primero debes preguntar sobre:

1 el alojamiento que tiene el espainol/la espafiola en el pais

2 los planes que tiene

Tienes que explicar:

e lo que es Econocar

* los beneficios que ofrece la companiia
e cbémo se recoge el coche

* las condiciones del alquiler

e cOomo se puede obtener mas informacion

Durante la conversacion también se hablara de:
e si es mejor alquilar un coche que usar el transporte publico

* tus recomendaciones para excursiones agradables en coche
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Visiting Britain?
e Econocar offers low-cost car hire throughout the

United Kingdom.

We can pass great savings on to you because we
keep our cars longer than other companies.

All cars are carefully checked before hiring.

You have the reassurance of a 24-hour freephone
helpline in case of breakdown.

Pick up your car at any of our outlets or, for a small
extra charge, we can deliver it to your hotel.

© OCR 2010

Return your car to a different office for only £10
extra.

All taxes and insurance are included.

You are liable for the first £100 for any damage to
the car.

Just pay for the petrol you use.
e Rent by the day or by the week.

Special weekend rates from midday Friday to
Monday - 3 days for the price of 2!

Drivers must be over 25 and under 70 and have a

3for2=¢ valid licence and credit card.

Telephone 0800 60 5015 or visit www.econocar.com
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Copyright Information

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials. OCR has attempted to identify and contact all copyright holders
whose work is used in this paper. To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright
Acknowledgements Booklet. This is produced for each series of examinations, is given to all schools that receive assessment material and is freely available to download from our public
website (www.ocr.org.uk) after the live examination series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to correct its mistake at the earliest possible
opportunity.

For queries or further information please contact the Copyright Team, First Floor, 9 Hills Road, Cambridge CB2 1GE.

OCR is part of the Cambridge Assessment Group; Cambridge Assessment is the brand name of University of Cambridge Local Examinations Syndicate (UCLES), which is itself a
department of the University of Cambridge.
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o This Candidate’s Sheet is to be handed to the candidate 20 minutes in advance.

INFORMATION TO CANDIDATES

. You should use the time available to study the instructions overleaf. You may make notes on this sheet, which
you should take into the examination room with you.
o When the test begins you will be asked:
(i)  to carry out the task described overleaf
(ii)  to discuss with the examiner a topic or text which you have prepared during the course.
The topic must refer to Spain or a Spanish-speaking country/community.
. You may not use a dictionary.
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ROLE PLAY B: CANDIDATE’S SHEET

Note to the candidate: You should begin by asking the two questions. The task can then be completed
in the order you prefer. You should base your replies on the English text, but sometimes you will need to
use your imagination and initiative to react to the examiner's comments and questions.

Situacidén

Trabajas en una oficina de turismo en el Reino Unido. Un espafol/una espafnola quiere organizar una
excursién para su grupo de turistas y te pide informacion.

Tarea

Tienes un folleto sobre Wisley, unos jardines grandes, propiedad de la Royal Horticultural Society
(RHS) britanica. Tienes que explicarle al espafiol/a la espanola el contenido del folleto y convencerle
de que una visita a Wisley seria agradable para todos.

Primero debes preguntar sobre:

1 detalles e intereses del grupo

2 el modo de transporte que usa

Tienes que explicar:

* loque es Wisley

e |o que hay para los amantes de los jardines
e las otras facilidades que ofrece

e donde estay las posibilidades para grupos

e otra informacion de importancia

Durante la conversacién también se hablara de:
e tus recomendaciones para organizar una visita agradable

e sivale la pena interesarse en la naturaleza hoy en dia
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A garden to enjoy all year round

& &

Now more than 100 years old, the famous garden of the

o o Royal Horticultural Society at Wisley remains a centre of Eo Ee
excellence. Visitors can enjoy an exceptional day out because
of its beauty, size and variety.

There 1s something here for all ages, whatever the season,
including

Vegetable gardens
Collections of special plants
Natural garden

Fruit orchards

Model gardens for small houses

The glasshouse with tropical plants

Garden Centre with over 10,000 varieties of plants.
Our experts are happy to give advice.

Shop with books and gifts.
Restaurant and café serving drinks, snacks, lunches and teas.
Special events throughout the year.

Guided and audio tours.

Picnic Area

Free car park

Coaches by appointment

Just 20 miles from London on the A3.
Special bus from Woking Station in summer.
Reductions for groups if booked in advance.
&% & STOHP &% &

Join the Royal Horticultural Society (RHS) today and enjoy
*® free entrance to over 140 gardens. *®
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o This Candidate’s Sheet is to be handed to the candidate 20 minutes in advance.

INFORMATION TO CANDIDATES

. You should use the time available to study the instructions overleaf. You may make notes on this sheet, which
you should take into the examination room with you.
o When the test begins you will be asked:
(i)  to carry out the task described overleaf
(ii)  to discuss with the examiner a topic or text which you have prepared during the course.
The topic must refer to Spain or a Spanish-speaking country/community.
. You may not use a dictionary.

© OCR 2010 [A/500/8309] OCR is an exempt Charity
DC (SM/CGW) 22149 Turn over




2
ROLE PLAY C: CANDIDATE’S SHEET

Note to the candidate: You should begin by asking the two questions. The task can then be completed
in the order you prefer. You should base your replies on the English text, but sometimes you will need to
use your imagination and initiative to react to the examiner's comments and questions.

Situacidén

Trabajas en un Citizen’s Advice Bureau en el Reino Unido. Un espafol/una espafnola que ahora vive
en la ciudad tiene problemas con sus vecinos y te pide informacion.

Tarea

Tienes un folleto sobre como resolver problemas de ruido con los vecinos. Tienes que explicarle al
espanol/a la espafola el contenido del folleto y convencerle de que seria posible mejorar la situacion.
Primero debes preguntar sobre:

1 detalles de la residencia del espainol/de la espaiola

2 detalles del problema

Tienes que explicar:

* lo que dice el folleto sobre el ruido problematico
e acciones recomendadas si el problema continua
e cOmo actuar en casos mas serios

* |o que no pueden hacer las autoridades

e cOomo se puede obtener mas informacion

Durante la conversacion también se hablara de:
e tus recomendaciones para ser buen vecino

* si hoy dia hay demasiado ruido en general
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What can you do about noisy neighbours?

There are steps you can take if you are experiencing noise such as
shouting, loud music or DIY activities...

e Talk to your neighbour and explain the situation. Often
neighbours are unaware that they are causing a problem
and will do what they can to reduce the noise.

e If the problem persists, keep a diary of problems and
incidents, noting the kind of noise and how often it occurs.

* In serious cases, complain to your council. The council’s
response will depend on the evidence you have collected.

The authorities cannot act on complaints about the following:

* A one-off party

Neighbours arguing

Garden machinery used during the day

People or traffic passing on the road

For further information, call in at your local council offices or consult
the website: www.stopnoise.org

In emergency phone our helpline 0800 500 675 (open 24 hours)
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