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SECTION A

Answer Question 1 or  Question 2.

1 (a) Describe one  type of psychometric test used to select people for work. [6]

 (b) Evaluate the e�ectiveness of using psychometric tests to select people for work. [10]

[Total: 16 marks]

2 (a) Outline one technique used to improve the motivation of individuals in an organisation. [6]

 (b) Discuss the e�ectiveness of using motivational techniques on individuals in an organisation.
 [10]

[Total: 16 marks]

SECTION B

Answer Question 3 or  Question 4.

3 (a) Describe what psychologists have learned about interpersonal communication systems. [10]

 (b) Evaluate what psychologists have learned about interpersonal communication systems. [16]

 (c)  Using your psychological knowledge, suggest ways to improve communication between 
employees taking orders in a busy restaurant to reduce the number of mistaken orders. Give 
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[Total: 34 marks]

4 (a) Describe what psychologists have found out about group behaviour in organisations. [10]

 (b) Evaluate what psychologists have found out about group behaviour in organisations. [16]

 (c)  You are a psychologist advising the sta� of a health and �tness club. Suggest one  
psychological team-building technique that could be used to improve their e�ectiveness at 
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[Total: 34 marks]

[Total paper marks: 50]
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