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General Comments 
 
 

In general, candidates attempted most elements of this paper. The smaller 
questions that seemed to cause most difficulty for some were 4a, 4b, 4c, 5a 
and 6c. Candidate’s responses were generally good and consistent for the 
rest of the paper demonstrating knowledge and understanding of both social 
and cognitive psychology. 
 
Some candidates were unclear within certain questions of the different 
theories. Within longer questions this resulted in lower marks being 
awarded.  Candidates would have benefitted from consolidated learning of 
key elements of the specification in terms of theories.  This pattern of 
confusion also carried through with some candidates not knowing the 
difference between results and conclusions for specific questions.   
 
Within the specification candidates are required to complete one cognitive 
practical and one social practical.  At times candidate’s answers confused 
one with the other or referred to methods that did not match the 
specification requirements.  Candidates need to know the clear differences 
between their practical’s and the correct requirements of the specification in 
terms of for example, methods to be used.   
 
The majority of candidates attempted to apply their answers to the 
contextual questions with some success, illustrating their use of the A02 
skill element. Some candidates did provide generic answers which limited 
the marks that they could access, especially in the smaller questions. 
Candidates would have benefitted from applying their answers clearly too 
either the stimulus material provided in the examination paper or areas 
within their course that the question directs the candidates towards. 
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Paper Summary 
 

Based on their performance on this paper candidate are offered the 
following advice:  

 
• Candidates, need to know the differences between their theories (and 

studies), having a clear understanding of what the theory (or study) 
involves.   
 

• Candidates need to pay careful attention to not only the taxonomy 
within a question but the question requirements.  For example if the 
question asks for reference to a practical or context, candidates need 
to make clear reference to this in their answers if the question 
requires it.   

 
• Candidates would benefit from time spent learning practical’s in 

terms of the knowledge of what is required within a piece of research 
and for example, the impact of design decisions that take place. 

 
• Some candidates provided answers in terms of the levels based 

questions that showed an awareness of the necessary skills. 
Candidates need to continue to develop this in terms of the 
balance/judgement and reasoned chains or arguments that may be 
required.   

 
 
A more detailed analysis of individual questions and answers follows. 

 
 

 



Comments on Individual Questions: 

Q01a 

Question Introduction 
Candidates attempted a variety of conclusions for this study.  Often these 
were not referenced in terms of the study which resulted in generic 
statements which were not credible.  Some excellent answers were seen in 
which candidates clearly identified two conclusions focusing specifically on 
their analysis of the information given.   

Examiner Comment 
 
 

 
 
 
 

 

This response gained 1 mark overall. 

 

The candidate clearly provides an accurate conclusion in the first point 
which is related to the study.  The second point is not a conclusion of this 
study so gains no marks.   

Examiner Tip 

When the question states a reference to stimulus material, candidates must 
ensure their answers reflect this requirement. 

 
  

 



Q01b 

Question Introduction 

Some candidates produced an accurate answer for this question.  It does 
specifically ask for the calculation to be presented as a fraction, some 
candidates did not meet this requirement of the question and therefore did 
not gain the mark allocated.  

 

 

Examiner Comment 
 
 

 
 

This response gained 1 mark overall.  

The candidate clearly states the correct answer meeting the requirements of 
the question.  

Examiner Tip 

Candidates must be careful to read all parts of the question.   

  

 



Q01c 

Question Introduction 
The majority of candidates were able to produce the correct graph to 
illustrate this data.  For 3 marks candidates had to provide an appropriate 
title, the quality of which did vary across answers provided.  A second mark 
was awarded for labelling the axis correctly, this like the title varied in 
quality between candidates responses.   The final mark was for the correct 
plotting of the data, most candidates did this well.   

Candidates generally made good use of the graph paper which made 
answers easier to plot.  Very few candidates did not attempt at least part of 
this question; some candidates provided histograms and line graphs.   

Examiner Comment 
 

 

 
 

 



 
 
 
 

This response gained 3 marks overall.   

 
The candidate produced a title which is detailed and accurate gaining 1 
mark.  The graph plots are correct in addition to the axis which are labelled 
and drawn correctly   

Examiner Tip 
Candidates would benefit from adding accurate detail to their titles and axes 
in order to ensure that they have access to all the marks.  

Q02a 

Question Introduction 
Candidates within their answers provided a variety of ethical issues 
including, distress, right to withdraw, deception, amongst others.  The 
better candidates were able to identify 3 separate ethical issues relevant to 
Milgram’s research in terms of clear knowledge and then go onto justify 
their choice.  Some candidates provided answers which provided knowledge 
of ethical choice but did not attempt to justify their answers.  This allowed 
them to gain identification marks but limited them in terms of gaining 
justification marks.  A few candidates provided statements which were not 
ethically based, focusing on methods or agency theory.   
 

Examiner Comment 

 

 



 

This response gained 3 marks overall.   

The candidate identifies a clear ethical issued related to Milgram’s research 
within their first point in terms of deception for one mark.  Their additional 
marks are awarded for point three, they identify a relevant ethical issue for 
one mark and go onto justify this – although a weak justification it is 
enough for the third mark.    

 

 

  

 



Q02b 

Question Introduction 
Candidates attempted this question in terms of appropriate conclusions 
made by Milgram following his variation studies.  A few candidates were 
able to provide two accurate conclusions which allowed them to access the 
marks allocated.  These answers mostly referred to proximity, prestigious 
location or presence of dissenters.   

Where candidates struggled was in terms of the accuracy of their 
conclusions, for example, there were lots of statements in terms of 
proximity affecting obedience but little reference to how.  This for some 
candidates lead to an underdeveloped answer that was not actually a 
conclusion.   

Examiner Comment 

 
 

This response gained 2 marks 

The candidate in the first conclusion makes a clear reference to proximity 
influencing obedience which they then go onto clarify in terms of how.  This 
provides them with an accurate conclusion of one of the Milgram’s variation 
studies.  The candidate gains another mark through their second conclusion 
which is also accurate.   

 

  

 



Q02c 

Question Introduction 
Most candidates attempted this question producing some good answers in 
terms of both skill requirements.  Some candidates were able to access A01 
marks showing and understanding of strengths and weakness of agency 
theory as an explanation of obedience.  Answers focused on using 
supporting evidence or application to society for strengths and alternative 
theories or individual difference for the weakness.  A few candidates did not 
provide enough clarity for A01 marks in terms of providing knowledge of 
agency theory to then go onto justify, however in most cases candidates 
could still access their A03 mark.  A minority of candidates confused Agency 
theory with Milgram’s research, in these instances they were providing 
strengths and weaknesses for his studies and not answering the question in 
terms of Agency theory.   

Examiner Comment 

 

 

This response gained 4 marks 

The candidate provides an accurate strength in terms of using supporting 
evidence, there is a clear statement of A01 in terms of using the results of 

 



the study to support agency theory as an explanation of obedience.  The 
weakness refers to individual differences, again using Milgram’s research to 
gain access to the A03 mark in terms of the result.   

Q03 

Question Introduction 

Many candidates answered this question well, incorporating both elements 
of the assessment requirements.  Most candidates knew the difference 
between compliance and internalisation, allowing them to access clear A01 
marks.  A limited amount of candidates used other conformity ideas which 
took their answers away from the question focus.   

A minority of candidates referred only to internalisation and compliance, 
omitting application to the context within their answers. The question 
clearly states that candidates must refer to the context in their answers 
therefore limiting the marks that could be awarded to these answers.   Most 
candidates did refer to the context within their answers, using key elements 
of uniform, good attendance and handing in homework within their answers 
in terms of both compliance and internalisation.  At times some candidates 
limited the balance across compliance and internalisation which result in 
mostly coherent chains of reasoning.  The use of context material was also 
quite varied across candidate answers, again resulting in superficial material 
being used to support their answers in some cases.   

As a level based question it is important to note that an A01/A03 response 
was required which needed to show an equal emphasis between knowledge 
and understanding versus application in their answer.  Those candidates 
who scored highly on both skills were able to demonstrate accurate and 
thorough knowledge and understanding of conformity, specifically 
compliance and internalisation.  Those who displayed a well-developed and 
logical balanced discussion, containing logical chains of reasoning met the 
requirements of the A02.  Demonstrating a thorough awareness of 
competing arguments supported throughout by sustained application of 
relevant evidence from the context (scientific ideas, processes, techniques 
or procedures).   

 

 

 



Examiner Comment 

 

 
 

 

 



 

 
 
 

This candidate scored Level 4, 7 marks.  

They clearly understand conformity in terms of both compliance and 
internalisation – providing an understanding of both terms within their 
opening paragraph.  The next part of the answer demonstrates accurate 
knowledge and understanding of compliance in terms of the context.  The 
candidate embeds accurate reference to punctuality and neatness within 
their discussion in terms of compliance and then within conformity.  The 
latter part of their answer follows the same pattern for internalisation 
providing a logical chain of reasoning with balanced discussion of all 
elements of the question.  The candidate’s answer is therefore well 
supported throughout in terms of a sustained application of relevant 
evidence from the context.   

Examiner Tip 

Candidates when asked need to use the context clearly within their 
answers, providing support for all arguments the question proposes.    

  

 



Q04a 

Question Introduction 
 

On the whole, candidates struggled with this question in terms of describing 
how they operationalised the variables from their cognitive practical.   
Several candidates confused both the cognitive and social practical’s, 
attempting to operationalise elements of social questionnaires for example.  
Some candidates provided answers focusing on methods used or sampling 
techniques they had gathered.  For the minority of candidates who were 
able to do this well they provided a clear focus on how they operationalised 
variables within the cognitive practical in terms of both the independent and 
dependent variables.   

 

Examiner Comment 

 
 

This response gained 0 marks. 

The candidate has provided an answer involving methodology from the 
social approach so cannot be awarded any marks.   

Examiner Tip 
Ensure that candidates are clear on the different practicals that they are 
learning for this paper.   

 
  

 



Q04b 

Question Introduction 
Some candidates did well on this question producing two accurate 
conclusions from their cognitive practical.  A few candidates did provide 
conclusions from their social practical which were not credible.  Several 
candidates also produced results instead of conclusions which does not 
meet the requirements of the question. 

Examiner Comment 

 
 

This response gained 0 marks. 

The candidate has provided an answer which involves results and not 
conclusions from the cognitive practical.   

Examiner Tip 
Ensure that candidates are clear on what a conclusion from their practical 
actually is so as not to confuse with results.   

 
  

 



Q04c 

Question Introduction 
Candidates produced a variety of answers in terms of attempting to explain 
one way in which demand characteristics were controlled for within their 
cognitive practical.  The more accurate answers were those that applied a 
control they had used in their practical, going onto justify why they had 
used this control to alleviate demand characteristics.  Many candidates did 
not refer specifically to the cognitive practical which meant their answers 
were generic.  A few candidates provided answers for the social practical or 
provided answers from other elements of their practical design.  Most 
candidates did attempt this question.  

Examiner Comment 

 
 

This response gained 0 marks. 

The candidate clearly refers to requirements from their social practical.   

  

 



Q05a 

Question Introduction 
The majority of candidate could not provide an accurate aim of Schmolk’s 
study.  Attempts were made at addressing HM and his brain issues but 
these were quite often vague and limited in terms of accurate terminology.  
Several candidates did not attempt this question.  

 

 

Examiner Comment 

 
 
This response gained 1 mark. 

The candidate has provided an accurate aim for Schmolk et al’s. (2002) 
study and is awarded 1 mark.   

 

 

Examiner Comment 
 

 
 

This response gained 1 mark. 

 



The candidate has provided an accurate aim for Schmolk et al’s.(2002) 
study and is awarded 1 mark.   

Examiner Tip 
Ensure that candidates clearly learn main elements of their contemporary 
studies accurately.  

Q05b 

Question Introduction 
A few candidates provided 3 clear and accurate conclusions for Schmolk et 
al’s. (2002) study.  Answers tended to focus on damage to the anterolateral 
temporal cortex, damage to the hippocampus and HM’s impairment begin 
due to his interrupted education; although there were other conclusions 
mentioned by candidates.  Those candidates who were awarded 3 marks 
provided answers that were accurate in terms of terminology focused within 
the study.  Most candidates at least attempted to answer this question and 
answers were for the most part related to Schmolk et al’s. (2002) study.   

 

Examiner Comment 

 
This response gained 3 marks.   

There are 3 clear conclusions within this candidates answer.  The first refers 
to the anterolateral temporal cortex leading to a loss of semantic knowledge 
– a clear conclusion. The second and third conclusions are similar in style 
and accurate of the study.   

 
  

 



Q06a 

Question Introduction 
Many candidates were able to provide a clear two-tailed hypothesis which 
operationalised the independent variable in terms of the gender, males and 
females.  These candidates then went onto provide the dependent variable 
in terms of the numbers of words recalled from a list of 50.  Some 
candidates failed to operationalised parts of the hypothesis clearly; this 
tended to be more focused on the independent variable.  A few candidates 
confused one and two tailed, providing a one –tailed hypothesis instead of a 
two-tailed one as the question asks.   

Examiner Comment 

 
 

This response gained 2 marks.   

The candidate provides a clear two-tailed hypothesis, operationalising the 
dependent variable in terms of the number of words recalled from a list of 
50 and also goes onto provide a clear independent variable in terms of 
males and females. 

Examiner Tip 
Candidates would benefits from clearly reading all requirements of the 
question so as not to provide an inappropriate one-tailed hypothesis for 
example.  
 
 
 
  

 



Q06b 

Question Introduction 
Many candidates calculated the correct median for the data.  Some 
candidates confused the median with the mean and provided a calculation 
and answer for this.   

 

Examiner Comment 

 
This response gained 1 mark.   

The candidate clearly worked out the correct median for the data and puts 
the answer into the space provided.   

 
 

Q06c 

Question Introduction 
Most candidates found this question difficult in terms of understanding what 
the median was and how to apply it to the data provided.  A minority of 
answers identified the skewed data in the set and went onto justify the 
median as the most appropriate due to it being not affected by these 
scores.  Most candidates either failed to attempt this question or provided 
answers that focused more on explaining how to work out the median and 
not why it was an appropriate measure for this data.   

 



 

Examiner Comment 

 
This response gained 2 marks.   

There is a clear identification of the skewed scores within the data set 
provided which the candidate goes only justify in terms of the median not 
being affected by them.   

Q7 

Question Introduction 
Most candidates struggled to meet the requirements of this question in 
terms of cognitive psychology.  Some candidates provided answers that 
referred to the experimental method and case studies but made no 
reference to cognitive psychology.  A few candidates provided answers for 
case studies and the experimental method within social psychology which 
does not meet the requirements of the question.  At times some candidates 
were also unfamiliar with case studies within cognitive psychology, referring 
in their answers to assumptions about general case studies.   

Examiner Comment 

 
This response gained 0 mark.   

 



The candidate has provided an answer for social and not cognitive 
psychology so cannot be awarded any marks.   

 
 

Q08 

Question Introduction  
Some candidates produced accurate and well developed answers focusing 
on evaluating the working memory model as an explanation of memory.  
These answers provided understanding of the working memory model in 
terms of the central executive, phonological loop, visuospatial sketchpad 
and episodic buffer.  These answers displayed a well-developed and logical 
evaluation incorporating comparisons with other theories, supporting and 
contradicting evidence, amongst other statements.  Some candidates did 
not always show an awareness of competing arguments which resulted in 
an imbalanced argument.  The question specifically asked for an evaluation 
of working memory as an explanation of memory, the focus on “as an 
explanation of memory” which was not always clear within some candidate’s 
answers.   

Some candidates focused on describing the Multi-store Model of Memory, 
confusing the requirements of the question.  

As a level based question it is important to note that an A01/A03 response 
was required which needed to show an equal emphasis between knowledge 
and understanding versus assessment and conclusion.  Those candidates 
who scored highly on both skills were able to demonstrate accurate and 
thorough knowledge and understanding of the working memory model as an 
explanation of memory.  This A01 knowledge was displayed in a well-
developed assessment containing logical chains of reasoning throughout the 
candidates answer, not just in the second part.  This therefore allowed 
these candidates to demonstrate an awareness of the significance of 
competing arguments throughout their answer, allowing them to provide a 
balanced judgement.   

Examiner Comment 

 

 



 

 

 

 

 



 

 
 
 
This response gained Level 2 - 4 marks 

The candidate is clearly aware of the topic material being asked for by this 
question in terms of the working memory model.  They show knowledge of 
many elements of the working memory model in the first half of their 
answer however there is a slight element of listing which leads to 
underdeveloped knowledge.  The question asks to evaluate the working 
memory as an explanation of memory which the candidate only partially 
does.  They provide some logical chains of reasoning but do not clearly 
provide a balanced conclusion which focuses on the question requirements.   

 

 

Q9 

Question Introduction 
 
A few candidates began this question with a definition of social power 
theory, expanding their knowledge in terms of legitimate power, coercive 
power, and referent power amongst others.  These candidates focused 
mainly on reward and legitimate power, these being the most accurate for 
them in terms of understanding and in terms of reference to the context.  
Several candidates omitted key knowledge from social power theory and 
therefore limited themselves straight away to lowers.  Several candidates 
provided answers for social impact theory most likely confusing the 
terminology in the question and mostly providing an incorrect response. A 
minority of candidates did not attempt this question.   

Candidates were at times successful in linking their knowledge of social 
power theory to the context; there were clear examples throughout many 
student answers of the candidate’s awareness of how this and other 

 



theories work in terms of the group behaviours.  For some of these answers 
specific detail from the context had been added to strengthen their answers 
by covering this skill element.  

Some candidates were able to provide in their answers competing 
arguments often referring to alternative theories, individual differences or 
studies.  These at times were not developed in terms of accuracy and 
relevance to the question which then made conclusions difficult.   

As a level based question it is important to note that an A01/A02/A03 
response was required which needed to demonstrate an equal emphasis 
between knowledge and understanding versus application, evaluation and 
conclusions within their answers.  Those candidates who scored highly on all 
three skills were able to demonstrate accurate and thorough knowledge and 
understanding of social power theory and other theories. This knowledge 
was then supported through sustained application of relevant evidence from 
the group behaviour context. This allowed candidates to demonstrate the 
ability to integrate and synthesise relevant knowledge.  These candidates 
were able to display a well developed and logical evaluation, containing 
logical chains of reasoning through their answer which demonstrated an 
awareness of competing argument.  This therefore allowed for a balanced 
conclusion and level 4 marks.  

 
 
 

Examiner Comment 
 
 
 

 
 

 



 

 

  
 
 
 
 

This response scored Level 2 – 5 marks. 

 

 



The candidate provides mostly accurate knowledge and understanding of 
social power theory, making reference to legitimate, reward power and 
others. They then go onto apply this knowledge to the context with some 
success, this could have been more explicit in their application.  The latter 
half attempts to evaluate, producing statement with some development in 
the form of mostly accurate and relevant factual material with a superficial 
conclusion being made towards the end.  
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