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Introductiom
Examiners were pleased to see that most students made a good attempt at all questions.

In the extended writing question (Q17), most students included detailed and thorough
description of the study and made a successful attempt at the evaluation and analysis
required. However, some students struggled with clearly identifying applications of a study
from a culture other than the USA to real life; they often relied on the general statement
of 'this study applies to real life'. This is more a matter of elaboration skills training, rather
than a reflection of students' understanding of the issue.

Some students found it difficult to apply research findings consistently to a real life
scenario, instead simply describing relevant research. However, there are continuing signs
of a gradual improvement in this area.

Overall, most students were able to deliver effective responses, whilst others would benefit
from improving the way in which they communicate their answers and use extended prose.
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Question 10 (a)

Most candidates were able to correctly describe the procedure of Milgram's (1963) study
from the point when the lots were drawn. The majority of successful candidates also

managed to identify and fully describe at least 4 features of the procedure past this point
which led to obtaining full marks.

Where candidates did not score full marks, it was mainly due to one, or a combination, of
the following:

e describing the study up to a point when the lots were drawn
e describing the whole procedure of the study, including irrelevant information
e including information on findings and conclusions.
SECTIONB
Answer ALL questions. You are advised to spend approximately 40 minutes on Section B.

10 (a) Outline the procedure of Milgram’s (1963) original study of obedience, from the

point where lots were drawn to decide who would be the teacher and who would
be the learner.
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Examiner Comments Examiner Tip

% ResultsPlus Q ResultsPlus

This response was awarded 4 marks. Read the question carefully and make sure your

1st mark for the description of 'appliance' answer includes the information required.
producing electric shock.

2nd mark for the explanation when the shocks
were given and for identifying 15v increments.

3rd mark for the description of verbal prods.

4th mark for the last sentence, amalgamating
points on separate room and tape.

SECTIONB
Answer ALL questions. You are advised to spend approximately 40 minutes on Section B.

10 (a) Outline the procedure of Milgram’s (1963) original study of obedience, from the
point where lots were drawn to decide who would be the teacher and who would
be the learner.
(4)
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% ResultsPlus

Examiner Comments

This response was awarded 1 mark.

First two sentences are not creditworthy, as the
question required a description of the procedure
after the lots were drawn.

1 mark is given for the amalgamation of the points
in the last two sentences, because each of them
was too vague to be awarded a mark on its own.
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Question 10 (b)

(b) Outline one methodological weakness of Milgram’s (1963) original study of
obedience. Do not use an ethical issue in your answer.

(2)
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ﬁ Resultslus

Examiner Comments

This response was awarded 2 marks:

1st mark for identifying that the situation was
artificial because of the control of variables.

2nd mark for explaining that participants may
not have behaved in a natural way.

Examiner Tip

Always make sure you elaborate on the point you
make, explaining the implications on the study as a
whole, of the issue you have identified.

(b) Outline one methodological weakness of Milgram’s (1963) original study of
obedience. Do not use an ethical issyg in your answer.

Examiner Comments

There were no marks awarded for this response, because it is
not clear what point the candidate is trying to make.
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Question 10 (c)

Some students did not gain full marks because of the lack of elaboration.
(c) Milgram controlled situational variables in his 1963 original study of obedience.

Explain why this is a strength of Milgram’s (1963) original study of obedience.
(2)

Londso \,Lu\q B SuoloneA wuobs © A Strenqth

. Mugrans. Stughy. PecQuse k. meons thak vonables
SUCh. @S P ot ol Sukualion nt . Offect fhe toouLs. .
s 5,50 thad o coust. onal. eﬂ%eu: MD&:LCHSMP Qn be
estoblishes)  and shows fhok U Was dha Mﬂpemr\k
Vsl (ourerky fguse) thox &H’m“d (Total for Question 10 = 8 marks)

he olgperdonx vanoble (oimh.unuj

ﬁ ResultsPlus

Examiner Comments

This response was awarded 2 marks.
1st mark is awarded for identifying which situational variables were controlled.

2nd mark for stating specifically that, cause and effect relationships between
influence of authority figure and obedience, was established as a results of the
control of situational variables.

(c) Milgram controlled situational variables in his 1963 original study of obedience,

Explain why this is a strength of Milgram’s (1963) original study of obedience.
(2}
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Examiner Comments Examiner Tip

This response was awarded 1 mark. o To gain the full 2 marks, the student could
The first sentence is not creditworthy as it is difficult to have also said which variables were controlled

work out what point the candidate is trying to make. to allow for replicability (for eg, control over

1 mark is given for the second sentence for stating that variables such as the word pair task).
this allows the study to be tested for replicability
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Question 11

Candidates had the opportunity to access the marks in this question, with a breadth of
acceptable points allowed in the mark scheme. Most candidates did well, providing a viable
survey plan to carry out. The best responses included a clear outline of the procedure and
several examples of possible questions desighed to gather both quantitative and qualitative
data.

Weaker responses included a plan that was often just about replicable, giving very limited
details on procedure and sampling. Very few referred to hypothesis or treatment of results.

11 Imagine you want to investigate differences between the views of older and younger
people about the football World Cup.

Social psychology would suggest you use a survey for this kind of investigation.
Write a plan showing how you would go about carrying out your survey,
In your plan you may wish to include:

sampling . *

procedure

types of question
(S)
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Examiner Comments

Level 3 response - 5 marks

The response provides clear description of how the survey would be
carried out and, given time constraints, allows full replication. A lot
of details are included with excellent elaboration of points. Student
provides good examples of possible survey questions with the
reference to quantitative and qualitative data.

O %

i\ Results¥
Examiner Tip

To gain full marks, make sure that you include enough

details on where and how the research will be carried out.
Without these details, full replication is not possible.

GCE Psychology 6PS01 01
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11 Imagine you want to investigate differences between the views of older and younger
people about the football World Cup.,

Social psychology would suggest you use a survey for this kind of investigation,
Write a plan showing how you would go about carrying out your survey.
In your plan jfou may wish to include:

+ sampling
+ procedure
« types of question

(5)
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Examiner Comments

This response was awarded 3 marks.

Even though this student has provided good examples of
possible questions, there was no explanation of what type of
data which question would be suitable for.

The student has mentioned that data will be collected from a
random sample of spectators at a major football match, and this
allows for partial replication; however, the age of participants

in the younger and older groups wasn't operationalised, thus
preventing the answer from reaching the top band.
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Question 12

Many students described research relevant to the key issue, rather than the key issue itself
and thus failing to access the higher marks.

12 In the Cognitive Approach you will have studied a key issue of relevance to today’s
society.
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% ResultsPlus

Examiner Comments
This response was awarded 4 marks.

1st mark for identifying key issue.
2nd mark for the definition of eyewitness testimony.

3rd mark for identifying that jurors often rely on eyewitness
accounts more than on forensic evidence.

4th mark for elaborating on the issue.
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12 In the Cognitive Approach you will have studied a key issue of relevance to today's
society.

Describe the key issue you studied.
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% ResultsPlus

Examiner Comments
This is a weak response and gains no marks.

First sentence is inaccurate. Eyewitness testimony in itself is not
an issue, the issue is whether it is reliable or not.

The rest of the response is not creditworthy since it describes
research on eyewitness testimony rather than the issue itself.

GCE Psychology 6PS01 01
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Question 13

Many students achieved top marks on this question. The best responses
demonstrated consistent engagement with stem material throughout the answer. Less
successful responses tended to just describe psychological theories on eyewitness testimony

with either superficial reference to the stem or without reference to it at all.
13 You are sitting with your friends on the bus on the way to school. Suddenly the bus

comes to an emergency stop. You look out of the window and see an overturned

tractar with lots of people running around. You are questioned the next day by the
police about what you saw.

Using concepts, theories and/or research from cognitive psychology, explain why
your later recall of the event might differ fro rs who saw the same incident.

(5)
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Examiner Comments

This response was awarded 4 maks.
1st mark for the use of the multi-store memory model in explaining difference in recall.

2nd mark for the first and third paragraphs together. Relevant explanations are given, but
neither is elaborated in enough detail to gain 1 mark on its own merits.

3rd mark for applying repression mechanism to explain differences in recall.

4th mark for the use of displacement theory as an explanation of differences in recall.

13 You are sitting with your friends on the bus on the way to school. Suddenly the bus
comes to an emergency stop. You look out of the window and see an overturned
tractor with lots of people running around. You are questioned the next day by the
police about what you saw.

Using concepts, theories and/or research from cognitive psychology, explain why
your later recall of the event might differ from others who saw the same incident.
(5)
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Examiner Comments

This response was awarded 2 marks:

1st mark for effectively applying trace decay concept to explain
the difference in recall.

2nd mark for using state-dependency concept to explain a
possible difference in recall.

Godden and Baddeley's study, although appropriate in this
context, is not linked explicitly to the stem and so is not
creditworthy.
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Question 14

Most students managed this question well, gaining between 2 and 4 marks. Some responses
did not stay focused on describing main features of the laboratory experiment, but went into
evaluating the method instead, thus failing to achieve the highest marks.

14 One research method commonly used in the Cognitive Approach is the laboratory
experiment.

Describe the main features of the laboratory experiment as a research method.
KLl gt LRt N o AAOI.... JOLGNRL ... k... RANAL S USAA AL
o TORE........ C.... CALA g Jm%uﬂwej
ﬁm@@mm&/mﬂmmﬁmﬁw ....... T et
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ﬁ ResultsPlus

Examiner Comments
This response was awarded 3 marks

2 marks for the first sentence, as it mentioned control
of variables, provided examples of possible variables to
control (1st mark) and concluded that this allows the
researcher to establish cause and effect (2nd mark).

3rd mark for the statement about artificial conditions.

OO ResultsPlus

Examiner Tip

Make sure you read questions carefully
and stay focused throughout the answer.
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LY

14 One research method commonly used in the Cognitive Approach is the laboratory
experiment.

Describe the main features of the laboratory experiment as a research method.
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Examiner Comments

This response was awarded 1 mark.

This is a weak response, where a student finds it difficult to
stay focused on describing the main features of the laboratory
experiment, and tends to digress into evaluation instead.

1 mark was awarded for amalgamation of points on
standardised procedure and artificial conditions.
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Question 15 (a)

Overall, most students scored only 1 mark for this question. This seemed to be due to the
lack of elaboration neccessary to achieve full marks, rather than a lack of knowledge, as
most students identified the aim(s) of Godden and Baddeley's (1975) study correctly.

15 (a) Outline the aim(s) of Godden and Baddeley’s (1975) study.
(2)

Ao oim was. Yo see i€ Yae novoral emdoomed  Con
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Examiner Comments

This response was awarded 2 marks.
1st mark for stating the aim (to see if the natural environment can act as a cue for recall).

2nd mark for providing a specific example of contextual cues.

15 (a) Outline the aim(s) of Godden and Baddeley’s (1975) study.

(2)

us

Examiner Comments

This response recieved no marks:
The aim stated was inaccurate

GCE Psychology 6PS01 01
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Question 15 (b)

Most students made comments about ecological validity being high because it was a natural
environment for the divers, but fewer then went on to achieve 2 marks for this point

by adding that results would therefore relate to real life situations. Some students lost
marks for criticising task validity by not being specific enough about the task (of recalling
words underwater). They simply stated that recalling a list of words is not a realistic task,
which is incorrect. Some students stated that the study lacks validity because it is not a
natural environment or task for non-divers. This didn't gain any marks, as this refers to
generalisability rather than ecological validity.

(b) Some people view Godden and Baddeley's (1975) study as having high
ecological validity, others think it has low ecological validity, and some even
believe it has both.

Explain whether you think Godden and Baddeley’s (1975) study has high and/or
low ecological validity.

ﬁ ResultsPlus

Examiner Comments

This response was awarded 3 marks.

1 mark for suggesting that the study had high ecological validity
because it took place in a natural environment for divers.

2 marks for the second sentence which stated that the task of
learning words under water is not realistic and doesn't represent
real life, so ecological validity is low.
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(b} Some people view Godden and Baddeley’s (1975) study as having high
ecological validity, others think it has low ecological validity, and some even
believe it has both.

Explain whether you think Godden and Baddeley’s (1975) study has high and/or
low ecological validity.

(3)
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<» ResultsPlus

Examiner Comments

This response was awarded 1 mark.

1 mark was given for identifying that the study took place in a
natural environment for divers.

The second and third sentences refer to generalisability rather
then ecological validity and so receive no credit.

GCE Psychology 6PS01 01
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Question 16

Overall, most students provided a variety of problems and solutions with little depth,
limiting their score to 3 marks. The best responses were those in which a candidate
provided descriptions of problems with explanations of the effects the problems have had
or would have and considered solutions. There were often only two problems and two
solutions, but they had depth. A few students listed problems only and some described one
problem and/or solution, limiting themselves to 1 mark. A few students misinterpreted the
question and applied the answer to a Social Psychology practical, thus losing marks.

SECTIONC
Answer ALL questions. You are advised to spend approximately 25 minutes on Section C,

16 As part of the course requirements for cognitive psychology you will have conducted
a practical using an experiment,

Outline problems you came across when planning and/or carrying out your experiment

and explain how you might have addressed (or did address) these problems.
(5]
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wExaminer Comments

us
This response was awarded the full 5 marks:

Three problems were clearly identified and described and
possible solutions considered.

For the second and third issues, possible effects on the
outcomes of the practical were also considered.
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SECTIONC
Answer ALL questions. You are advised to spend approximately 25 minutes on Section C.

16 As part of the course requirements for cognitive psychology you will have conducted
a practical using an experiment.

Qutline problems you came across when planning and/or carrying out your experiment
and explain how you might have addressed (or did address) these problems.
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% ResultsPlus

This response recieved no marks:

The student described the procedure of the practical conducted
without identifying any problems which were encountered when
conducting it nor presenting their solutions.
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Question 17

The vast majority of students managed to identify and describe one study of obedience from

a country rather than the USA. Most students have used Meeus and Raajmaker's study in
their answer.

Students who gained top marks also effectively addressed evaluation and the application
to real life. Most answers that didn't qualify for Level 4, lacked elaboration of the points
identified and/or failed effectively to address the application to real life injunction.

#17 Following studies in the USA carried out by Milgramin 1963 and Hofling et al in 1966,
obedience has been tested in many cultures across the world.

Describe and evaluate one study of obedience from a country other than the USA

and explain how findings from this study help in understanding obedience
in everyday life.
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(Total for Question 17 = 12 marks)

TOTAL FOR SECTION C = 17 MARKS

wExaminer Comments

Level 4 - 12 marks

This response addressed all three injunctions of description, evaluation and
application very well. The description is detailed, but to the point. All relevant
features of the procedure are mentioned (including verbal prods given to the
participants and examples of the remarks they have to deliver). Evaluation is
clearly structured and most points are well elaborated upon. Application to real life
is dealt with effectively as well by using an example of Nazi soldiers and explaining
the influence of the authority figure in influencing atrocities such as this.

*17 Following studies in the USA carried out by Milgram in 1963 and Hofling et al in 1966,
obedience has been tested in many cultures across the world.

Describe and evaluate one study of obedience from a country other than the USA
and explain how findings from this study help in understanding obedience
in everyday life.
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Examiner Comments

Level 3 - 9 marks

This response also offers effective description and evaluation.
Unfortunately, application to real life is not tackled well, thus
preventing the candidate from scoring a higher mark.

*17 Following studies in the USA carried out by Milgram in 1963 and Hofling et al in 1966,
obedleac‘s has been tested in many cultures across the world,

AeR
Describe and evaluate one study of obedience from a country other than the USA

and explain how findings from this study help in understanding obedience
in everyday life.
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wExaminer Comments

Level 1 - 3 marks

In this response description is very limited, too often resulting in generalised
sentences. Only a limited amount of detail about procedure and findings is
included. Evaluation seems to follow the GRAVE procedure, but as none of
the points are elaborated on, the response cannot go beyond Level 1. Some
evaluation points (such as ethics) are innacurate and cannot be credited.
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Paper Summary

Based on the overall performance on this paper, students would benefit from the following
advice:

Always check to see whether the multiple choice questions are asking for one or two
answers to be chosen.

Read the questions carefully, and make sure that you are describing what is asked for.
For instance, if a question asks for findings of a study, make sure you don't include
procedure.

When answering a scenario-based question, always link theories/studies to the stem.

Make sure that you can both describe key issues studied in Social and Cognitive
approaches, and explain them using research evidence. These are two different skills
required by the specification.

Always elaborate on your answer; explain why a study has low ecological validity or

poor control of extraneous variables, and what are the implications of this for the study.

Use psychological terminology at all times throughout the paper, especially in the essay.
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