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Answer ALL the questions. Write your answers in the spaces provided.

1. Freshfields is a country club offering a variety of leisure activities, including a gym and
health spa, restaurant, bar, swimming pool and 18-hole golf course.

During the school holidays Freshfields runs a play scheme in the mornings for children
under eight. Places on the scheme have to be booked a week in advance. This enables
Freshfields to organise staff rotas. Children can be left at the scheme at 09:00 and must be
collected before 12:30. For each child a record is kept of their address and an emergency
contact telephone number.

(a) (1) Outline the key requirements of the Data Protection Act for Freshfields.
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(i) Identify two measures that Freshfields could put into place to ensure the security
of customers’ information.
L ettt et h e bt bttt e bt e bt e bt e et e e heeenbeenneeeatean
ettt e b e bt bt e h e e bt bt e bt e bt e e bt e nbae s ne e be e e bt e nbeenane s
2
(ii1) Explain how each of these measures helps Freshfields to comply with the Data
Protection Act.
L ettt et h e bt bttt e bt e bt e bt e et e e heeenbeenneeeatean
ettt ettt h e e e te e bt e e bt e bt e et e e bt e e te e beeeateeabeeeate e bt e ehteebeeeateebeestenatean
C))
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(b) Explain what Freshfields needs to do to comply with the Children Act when running
the play scheme.
“)
(c) Explain the role of the Health and Safety Commission in developing safe working
practices in the leisure industry.
“)
. J
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Freshfields has an outdoor play area with swings and climbing frames which is used
during the play scheme.
(d) Using the table below, complete a risk assessment for a child injuring themselves on
damaged equipment.
Hazard Child injuring themselves on damaged equipment
Who might be affected | Likelihood of hazard Severity of hazard Risk rating
occurring
Measures to minimise risk
Scale used for likelihood Scale used for severity
(12) | Q1
(Total 30 marks) I
J
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2. Freshfields has recently carried out customer surveys. These show that:

the level of customer service has declined

changing rooms are not always clean

service in the restaurant is slow

reception staff appear uninterested in what they are doing

The management has decided that it wants to introduce the Investors in People quality
system.

(a) Describe the Investors in People quality system.

(b) Explain the process that Freshfields would go through to achieve the Investors in
People quality system.
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(c) Explain the advantages to Freshfields of introducing the Investors in People quality
system.
®
. J
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(d) Explain the disadvantages to Freshfields of introducing the Investors in People quality
system.
® | Q.
(Total 26 marks)
. J
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3. The management at Freshfields has identified that the stock control systems in the bar and
restaurant need to be improved because there is often too much stock.
(a) (i) Describe a stock control system that Freshfields could use for the bar and
restaurant.
(6)
. J
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(i1) Explain two problems that might be caused by the bar and restaurant having too
much stock.
L ettt h et e bt e e bt e bt et e e bt e et e ebee et e e b eeeneeenbeen
ettt h e et e h e bt e b e e e et e e bt et e e e bt e e bt e ae e s beenbaeeneeaees
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Freshfields is open to members and non-members. The costs for non-members are:

Cost (£)
Visit to gym or health spa 12.50
Round of golf 25.00
Aerobics class 4.50
Personal training session 21.00

training session.

working in the space below the invoice.

Mrs Burns is not a member but made eight visits to the gym in December. She also
attended five aerobics classes. She played three rounds of golf and had one personal

(b) (1) Complete the invoice below for Mrs Burns for December. You should show your

Freshfields Country Club Old Rambles
Ilkington
AZ32 9BB
00342 765432
Date 01/01/2006
Account for Mrs T Burns
Service used Quantity Iltem Cost (£) Total Cost (£)

Visit to gym or health spa
Aerobics class
Personal training session

Round of golf

Total due

2
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Membership of Freshfields costs £65 per month. This includes unlimited access to
all classes, the gym and the health spa. Members also get a 10% discount on golf,
personal training and in the club shop, bar and restaurant.

(i1) You are a membership adviser. Calculate how much money Mrs Burns would
have saved if she had been a member last month. Show all your calculations in
the space below.

Total money saved | £

(C))
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(c) Evaluate the benefits to Freshfields of customers becoming members rather than
staying as casual users.

14
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To access Freshfields, members use a swipe card. This registers their visit, its duration and
the activities they do.

(d) Analyse how this information could be used to benefit Freshfields.

(Total 34 marks)
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