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UNIT 4 : UNDERSTANDING LAW IN CONTEXT

OPTION 1: CONTRACT AND CONSUMER LAW

SECTION A

Answer two questions from this section.

1.	 Evaluate the legal regime for advertising credit and hire.	 [25]

2.	 Evaluate the approach adopted in English and Welsh law in measuring loss in damages for 
consumers.	 [25]

3.	 Evaluate the extent to which implied terms are significant in imposing obligations upon the 
supplier in consumer contracts.	 [25]

4.	 Evaluate the mechanisms available for enforcing consumer rights without going to court.	 [25]
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SECTION B

Answer one question from this section.

5.	 Study the text below and answer the questions based on it.

	 “A UNIFIED REGIME FOR CONSUMERS (PART 3)

	 Background

2.2	 For consumer contracts, the key objective of our project was to design a single, unified 
legislative regime that preserved the consumer protections currently afforded by both UCTA 
and the UTCCR.

2.3	 In developing our recommendations we were aware of the constraints imposed on us by the 
UK’s obligation to implement the Directive in full. Equally, as we stated in the Consultation 
Paper, we were keen that consumers should not be deprived of any of the protections afforded 
by UCTA.”

[Source: Law Commission Report, Unfair Terms in Contracts No. 292 (2005)]

	 (a)	 Explain what is meant by the unified legislative regime for consumers referred to by the 
Law Commission.	 [11]

	 (b)	 Evaluate the mechanisms for the reform of Consumer Law in England and Wales.	 [14]

6.	 Study the text below and answer the questions based on it.

	 “Part 6. The Protection of the Consumer in Credit Transactions.

	 Many families, through no fault of their own, find their income quite insufficient for their 
needs, even with such supplementary benefits as are available ... to persons in this position the 
need to borrow may become acute. The most that protective legislation can hope to achieve 
for consumers in this situation is the alleviation of hardship by judicial control over the 
enforcement of judgement debts and over the repossession and realisation of goods or other 
property held by the debtor under a security agreement ...”

[Source: The Report of the Committee on Consumer Credit (Crowther Committee) 
Cmd 4596/1971]

	 (a)	 Explain the measures available in Consumer Law in regulating enforcement following 
default by a consumer.	 [11]

	 (b)	 Evaluate the significance of Human Rights in the development of Consumer Law in 
England and Wales.	 [14]
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