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ADDITIONAL MATERIALS:

In addition to this examination paper, you will need an 8 page answer book.

INSTRUCTIONS TO CANDIDATES

Candidates are required to answer this compulsory question.

INFORMATION FOR CANDIDATES

The question carries 25 marks.
Candidates are reminded of the need for good English and clear presentation. All questions should be
answered in continuous prose. The quality of written communication will be assessed  in all answers.
Candidates are reminded that this paper is designed to test knowledge and skills developed from the
study of all areas within AS and the A2 elected option. Candidates should bear this in mind when
answering this synoptic question.
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Option 01 – Contract and Consumer Law

Answer the following question.

1. Examine the methods available to consumers for enforcing their rights without going to court. [25]
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