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Introduction
The paper includes 3 sections.

Section A: Listening

Candidates are required to listen to authentic recorded target-language material and to 
retrieve and convey information by responding to a range of target-language questions.

Assessment principles

Up to 20 marks are awarded positively for correct information retrieved and conveyed. The 

quality of language is not relevant unless it impedes communication.

Section B: Reading

In the second part of this paper candidates are required to read authentic texts in Italian 
and to retrieve and convey information given in the texts by responding to a range of 
question types mainly in Italian. 

Assessment principles

Up to 20 marks are awarded positively for correct information retrieved and conveyed in 
response to target-language and English-language questions. The quality of language is not 
relevant unless it impedes communication.

Section C: Writing

In the third part of this paper candidates are required to write 200-220 words in Italian 
based on a short printed stimulus and a list of four bullet points in the target language. This 
year candidates were required to write a letter in Italian in response to an extract from a 
newspaper article about young people.

Assessment principles

The written task, Question 8, is marked for Content (15 marks) and for Quality of Language 
(15 marks). Candidates should stay within the word limit.
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Section A

Question 1

Question 1 was a multiple choice question about a mountaineering accident. It was 
answered correctly by most candidates except for part (iii) (credevano che fosse morto) 
which about 10% of  candidates answered incorrectly. 

Question 2

Question 2 required candidates to select four correct statements from a list of eight. The 
extract was about dogs being allowed in shops. Nearly all candidates scored at least 2 
marks and  many scored full marks. 

Question 3 (a)

Question 3 was in the form of a gap filling exercise with words or numbers to be chosen 
from a given pool.

The large majority of candidates answered part (a) correctly.

Question 3 (b)

Item 3(b) was answered correctly by most candidates.

Question 3 (c)

Item 3(c) was answered correctly by the large majority of candidates.

Question 3 (d)

Item 3(d) proved the most challenging part of the question with almost half of the 
candidates making an incorrect response.  It was nevertheless pleasing to note that 
candidates had paid attention to grammatical details (in this case the plural ending), as the 
wrong answer was almost invariably “poveri” instead of “contenitori".
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Question 4

This question seemed to challenge candidates and subsequently produced a wide range of 
marks.  Items 4(a) and 4(d) were the most straightforward and the majority of candidates 
seemed able to understand the question and produce a decent response. The awarding 
of the lower marks for these questions was often due to the candidate failing to use the 
appropriate tense and person of the verb. To a lesser extent, this also happened with 
4(f). With question 4(b), most candidates scored the mark for “ha due figli/una famiglia”, 
few went for the difficulties of being the first woman to train for this job and a number of 
candidates made a poor transcription of the text as “provette oriche” instead of “prove 
teoriche" which prevented them gaining full marks.

This response was awarded 5 out of the 8 marks available.

(b) - 1 mark only awarded because of the lack of 
comprehension (and unsuccesful attempt to transcribe).

(c)- the candidate has identified targeted information but 
answers in the present tense.

(f) - the candidate failed to identify targeted information.

Examiner Comments Pay careful attention to the wording of 
the question.

(c) - "cosa ha fatto" clearly requires an 
answer in the past tense.

(d) - the quote from the text  “se l’è 
meritata” is a clear signpost of where the 
targeted information is to be found

Examiner Tip
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This clips shows that only identifying the correct information is not enough.

Section B

Question 6

While many candidates seemed to understand the passage, others failed to show a precise 
and detailed understanding of the targeted information or found it difficult to convey it. For 
instance, in 6(b) “private beaches are nicer” may show some comprehension but it doesn’t 
actually convey the idea that “only the least attractive beaches are free”. Question 6(c) 
required candidates to infer that tourists on a budget are discouraged from coming to Italy. 
In 6(e), “freedom of choice” or even “right to choose the nicest spots” wouldn’t be detailed 
enough  without reference to the "nicer spots" being free of charge.

This was perhaps the most challenging item of question 6.

Candidates were expected to infer that rising costs would result in a decline in numbers (or 
a similar idea). The idea could be expressed in several ways. 

The candidate identified the appropriate 
information but lifted from the 
text without making the necessary 
adjustments to the language.

Examiner Comments

Candidates should be encouraged to re-read 
both question and answer in order to check that 
their response works grammatically and makes 
sense as a response to  the question.

Examiner Tip

This answer states that the effect on tourism is 
negative, but does not attempt to explain in what way.

Examiner Comments

Candidates should try to understand the full 
implication of a question. Saying that “it is not doing 
any good to tourism”,  does not really explain the 
effect that this situation is having on tourism in Italy.

Examiner Tip
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This answer lacks detail and was awarded 2 out of the 5 marks available.

(b) “it’s their only choice” is not detailed enough. This 
statement in the text is preceded by “perciò”, which 
suggests that what comes before is the reason why.

In (c) there is an attempt to explain why, but it does 
not really go far enough.

In (e), again, lack of detail restricts the mark.

Examiner Comments

Candidates should always ask themselves if 
they actually answered the question, if they 
have provided all relevant detail. 

They should pay attention to “linking words”:  
“perciò”, (therefore) should have guided this 
candidate to identify the targeted information.

Examiner Tip
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Question 7

As in previous years, this question saw the widest range of quality of response and thus the 
widest range of marks from comprehension exercises, with an equal number of candidates 
scoring full marks as those scoring 3 or less.

The most successful candidates were those who had read the questions carefully, had 
clearly identified the information required for the correct response and had effectively 
manipulated the text to produce an answer to the question in their own words. It is 
worth remembering that the manipulation can be minimal and some of the best answers 
were concise and accurate, with only  a small change to the original text. (E.g.: un gene 
responsabile per il desiderio/la voglia  di fumare). 

In many cases answering the question in a way that makes sense is enough to satisfy the 
"con parole tue" instruction. (E.g. 7(h) - Potrebbe diventare una scusa per non fare lo sforzo 
di smettere di fumare).

Marks can be lost for not reading the question carefully, as in the case of candidates 
repeating "Islanda" in their answer to 7(e).

In 7(f) candidates failed to realise that the immediate reason for stating the number of 
cigarettes participants smoked a day was so that they could be divided into groups, whereas 
establishing a link between smoking and the gene was the final aim of the research.

In 7(g) there was some confusion as to whom the research would benefit and/or some 
answers to  the second part of the question lifted verbatim from the text.

An otherwise good answer, which gains 0 marks for part (b) which lacks detail.
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This is an example of a response which cannot gain the full mark because it does not work 
grammatically.

The answer to (b) makes sense and shows evidence 
of  comprehension. However, the text offers specific 
reasons why smokers should be aware of the risks, 
and this is the information candidates  needed to 
focus on in order to score the marks.

Examiner Comments

Once more: pay attention to detail.

Examiner Tip

The candidate has certainly understood the 
information, but "Perché molte campagne di 
sensibilizzione" is missing the verb. Answers 
were expected to include a verb in the past ("ci 
sono state"). Responses in the present were also 
accepted as were responses with inaccurate verb 
endings (provided they did not cause ambiguity) but 
without any verb the answer is not acceptable. The 
answer was awarded 1 mark for the second part.

Examiner Comments

As pointed out in Q4, candidates should 
be encouraged to reread both question 
and answer in order to check that their 
response works grammatically and also 
makes sense  as a response to the question 

Examiner Tip
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Section C

Question 8

The extended writing, as always, elicited a huge range of responses and highlighted the 
strengths and weaknesses of candidates. The topic of holidays, especially those in one’s own 
country,  allowed all candidates, regardless of age or background, to talk fully about their 
own experiences as well as offering opinions on advantages and disadvantages of various 
types of holiday in a more balanced and neutral way. 

Many candidates produced pieces of work that were clearly and effectively structured with 
a brief introduction that referred to Isabella’s letter, separate paragraphs for each of the 
bullet points and a clear but concise conclusion. They linked paragraphs and sentences with 
sophisticated and appropriate constructions and used a register that was appropriate to the 
task. 

The most successful in terms of content were able to offer creative, interesting and at 
best original opinions on the pros and cons of the different holidays. Less successful 
responses  were unable to build on the ideas expressed by Isabella and were therefore 
unable to score high marks for content.  

Bullet point 4 was deceptively simple but successful candidates moved on from writing 
about holidays at near GCSE level and wrote more creatively about their own personal 
experiences.  

One of the keys to success in terms of content is the balance and the key to a balanced 
response is careful planning. In too many cases there was little evidence of planning, 
resulting in pieces that, having developed the first bullet point at length, did not give 
themselves a chance to maximise content marks for the remaining bullet points. 

Word count was better adhered to, but in some cases it was still totally disregarded. Sadly, 
it was often the case of otherwise competent, fluent candidates with lots of ideas who were 
comfortable enough with the language to express them, but who didn’t realise that anything 
produced after the word limit is not rewarded. If this may not have had dire effects on the 
mark for quality of language, it is easy to see how much it affected content mark when only 
one of four bullet points was developed in the part of their work which could be rewarded. 

In terms of language, there were some very impressive efforts indeed from the range of 
candidates. Some of the less fluent writers were able to display a very confident grasp 
of basic grammar as well as an understanding of complex structures and a wide range of 
vocabulary that covered numerous topics from the AS specification and beyond. Those 
candidates who demonstrate near native fluency in their use of language must be aware of 
the need to respect the register of the task .

Whilst the linguistic difference between the excellent and the good responses was often the 
complexity of the language, the difference between the good responses and those which 
were written in mediocre or poor quality language lay in the accuracy of the Italian and 
the range of vocabulary. Too often, language was repetitive with vocabulary remaining at 
a GCSE level. In a significant number of cases, the grammatical accuracy was poor with 
elementary mistakes made with verbs (tenses, endings, mismatch between subject and 
verb etc ), basic genders, articles and adjectival agreement. 
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This is an example of a task fully grasped and developed successfully.
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The piece was carefully planned and all bullet points were 
dealt with in a balanced manner.

The candidate is conscious of the word limit and does not 
waste words on unneccessary preambles but introduces his/
her answer by briefly referring to the stimulus material and 
then moving beyond it.

All paragraphs are linked to the previous one, making it one 
coherent piece of work rather than four separate points.

The candidate develops the last bullet  point at the 
expected level for AS.

Examiner Comments

Most candidates should be able to complete 
the task at this level, whatever their linguistic 
ability. It is a question of rigour, careful 
planning and self discipline.

Follow the example!

Examiner Tip
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This, by contrast, show the adverse effects of lack of planning.
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The task appears to have been grasped and bullet points 
one to three were convincingly  developed. It even offers 
a brief conclusion. However bullet point 4 was totally 
overlooked and the maximum content score this answer 
could access was 9 because of the omission.

Examiner Comments

The conclusion can be drawn from the comment above.

Examiner Tip
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Paper Summary
Advice and Guidance

For the Listening section candidates are reminded of the importance of reading the 
questions carefully before they start and of listening to the whole extract once before trying 
to answer the questions, so as to have a general understanding of the recording. 

For Listening and Reading questions alike, it is very important to use the targeted 
information in answer to the actual question. There is more than comprehension needed 
in order to answer these questions successfully. Candidates should be given opportunities 
to practise working out meanings from the context, to read rubrics and questions carefully, 
to have practice in different exercise types. It was pleasing to note that, for the gap-filling 
exercise, candidates paid more attention to grammatical details. All candidates require a 
good deal of classroom practice in re-phrasing and manipulating the language of the original 
text as material lifted verbatim from the text cannot be credited in the reading question. 
Training in time-management and reading techniques such as skimming and scanning 
should also form an integral part of exam preparation. Candidates should be encouraged to 
re-read both their questions and answers after completing this exercise in order to check 
that their response works grammatically and makes sense according the text.

As to the Writing section (question 8), it is always worth reminding candidates of the need 
to answer the final written task within the word limit as failure to do so can restrict their 
access to marks for Content. In a Writing task that imposes a maximum word limit of 220 
words there is no place for irrelevant preambles and redundancy. 

Candidates should be instructed to spend adequate time planning in order to produce a 
balanced and detailed response that remains succinct and sticks to the point.  All candidates 
need regular practice in the art of structuring a piece of writing, A clear paragraph, in 
response to each bullet point can constitute more than a satisfactory development of the 
task, but an entirely successful  response is that which sets a context, clearly responds to 
the stimulus and reads as a whole piece rather than four more or less disjointed sections.

Finally candidates are reminded that tidy presentation is even more essential now that 
answers are marked on screen.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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