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INSTRUCTIONS TO CANDIDATES

• Write your name, centre number and candidate 
number in the boxes on the first page. Please write 
clearly and in capital letters.

• Use black ink. Pencil may be used for graphs and 
diagrams only.

• Read each question carefully. Make sure you know 
what you have to do before starting your answer.

• Write your answer to each question in the space 
provided. Additional paper may be used if necessary 
but you must clearly show your candidate number, 
centre number and question number(s).

• Answer ALL the questions.

INFORMATION FOR CANDIDATES

• The number of marks is given in brackets [ ] at the 
end of each question or part question.

• The total number of marks for this paper is 120, of 
which marks are allocated to the assessment of the 
quality of written communication where an answer 
requires a piece of extended writing.

• No marks will be awarded for using brand names of 
software packages or hardware.
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Miss Jones has recently retired and is thinking of setting 
up a landscape gardening company.  

1 Miss Jones is currently researching landscape 
gardening services and the prices charged by her 
competitors.

 
 (a) Give examples of THREE different direct sources 

Miss Jones could use to collect the data.

1  _________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

3  _________________________________________

 ________________________________________ [3]
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 (b) Using an example, show how structure, context 
and meaning can be added to the data collected 
about landscape gardening to turn it into 
information.

Data  ______________________________________

 __________________________________________

Structure  __________________________________

 __________________________________________

Context  ___________________________________

 __________________________________________

Meaning  __________________________________

 ________________________________________ [4]

 (c) Using an example related to landscape gardening, 
describe the difference between information and 
knowledge.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]
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2 Miss Jones is going to enter the data she has 
collected into a spreadsheet so that she can 
analyse it.

 (a) The data needs to be validated.

  What is the purpose of validation?

 __________________________________________

 ________________________________________ [1]

 (b) The data needs to be verified.

  Describe TWO different verification methods that 
Miss Jones could use. 

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [4]
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3 Having decided to go ahead with the landscaping 
gardening business, Miss Jones wants to produce an 
advertising leaflet.

 (a) Identify TWO different consumable costs that will 
be incurred in the production of the leaflet.

1  _________________________________________

 __________________________________________

2  _________________________________________

 ________________________________________ [2]

 (b) Miss Jones will need to use hardware and 
software to produce the leaflet.

  Using examples, describe the difference between 
hardware and software.

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [4]
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 (c) Miss Jones has purchased a desktop publisher 
and a database.

  Place each task from the list below under the 
most appropriate application she should use to 
complete the task.

   Create a business card
   Store customer records
   Create calendar
   Create report of customers sales

Desktop Publisher Database

[2]
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 (d) (i) Identify an appropriate input device for 
creating on-screen sketches of gardens to 
show to the customer.

 _______________________________________

 _____________________________________ [1]

  (ii) Identify an appropriate input device for adding 
images into the brochures.

 _______________________________________

 _____________________________________ [1]

 (e) (i) Identify TWO differences between vector and 
bitmap graphics.

1  ______________________________________

 _______________________________________

2  ______________________________________

 _____________________________________ [2]

  (ii) Explain why a vector image is suitable for use 
in the leaflet.

 _______________________________________

 _______________________________________

 _______________________________________

 _____________________________________ [2]
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 (f) Some of Miss Jones’ employees are physically 
disabled.

  Identify and describe TWO items of specialist 
software that physically disabled employees 
could use.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [4]
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4 Miss Jones wants to set up a database about her 
customers, services, jobs and jobcards. 

 • Customers are people who own the gardens.
 • Services are the different tasks that the company 

can perform; for example, mowing the lawn or 
weeding.

 • Jobs are where an appointment has been booked 
for a customer.

 • Jobcards are the details of the services for a 
particular job.

 The data structure needs to be normalised.

 (a) Describe TWO advantages of normalisation.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [4]
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  Four of the entities in the database will be 
CUSTOMER, SERVICE, JOB and JOBCARD.

 (b) (i) What is the degree of the relationship between 
CUSTOMER and JOB?

 _____________________________________ [1]
  
  (ii) What is the degree of the relationship between 

SERVICE and JOBCARD?

 _____________________________________ [1]
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 (c) Explain THREE advantages of creating the 
database by tailoring a generic database 
application.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

3  _________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [6]
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 (d) A customer form has been created to enter 
customer details.

  Using examples related to the customer form, 
describe THREE different form controls that could 
be used.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

3  _________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [6]
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 (e) Describe the characteristics of a job booking 
system that could be used by Miss Jones.

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [6]
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5 Over time, the landscape gardening business has 
grown and Miss Jones wants to take over a local 
competitor.

 (a) Miss Jones has been advised to use software to 
model the expansion of her business.

  Give TWO reasons why Miss Jones should use a 
model to predict this expansion.

1  _________________________________________

 __________________________________________

2  _________________________________________

 ________________________________________ [2]

 (b) Using examples related to the landscape 
gardening business, describe how Miss Jones 
could make use of workbooks and ranges.

Workbooks  ________________________________

 __________________________________________

 __________________________________________

 __________________________________________

Ranges  ___________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [4]
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 (c) Using examples related to the landscape 
gardening business, describe how Miss Jones 
could use absolute and relative cell references.

Absolute  __________________________________

 __________________________________________

 __________________________________________

 __________________________________________

Relative  ___________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [4]
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6 Miss Jones needs to write a report for the bank about 
the expansion of the business.

 (a) The data for the report comes from different 
applications with no common format.

  Identify the steps involved in transferring 
data between application A and application C 
without using cut/copy/paste.  Application A and 
application C have no common format. The first 
and last steps have been given. 

   DATA TO BE TRANSFERRED IS OPENED IN 
APPLICATION A

   DATA HAS BEEN TRANSFERRED AND IS OPENED 
IN APPLICATION C

 [4]
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 (b) Identify TWO advantages of using styles in the 
finished report.

1  _________________________________________

 __________________________________________

2  _________________________________________

 ________________________________________ [2]

 (c) (i) Identify TWO characteristics of wizards.

1  ______________________________________

 _______________________________________

2  ______________________________________

 _____________________________________ [2]

  (ii) Give an example of how Miss Jones could 
make use of a macro when writing the report.

 _______________________________________

 _____________________________________ [1]
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 (d) Describe how Miss Jones could make use of 
sections, frames and footnotes in the finished 
report.

Sections  __________________________________

 __________________________________________

 __________________________________________

 __________________________________________

Frames  ___________________________________

 __________________________________________

 __________________________________________

 __________________________________________

Footnotes  _________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [6]
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 (e) The report needs to fit onto one side of A4.

  Identify FOUR different changes Miss Jones could 
make to the report to fit it onto one side of A4 
without losing any content.

1  _________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

3  _________________________________________

 __________________________________________

4  _________________________________________

 ________________________________________ [4]
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7 Having expanded her business by taking over a local 
landscape gardening company, Miss Jones finds that 
the standards used in the two different ICT systems 
are not compatible.

 Explain the impact on the business of having two 
different standards.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 ___________________________________________ [4]
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8 Miss Jones is aware of the need to secure her ICT 
system.

 (a) Identify THREE software methods Miss Jones 
could use to secure her ICT system.  For each 
method, explain how it prevents data being stolen.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

3  _________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [6]
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 (b) (i) The data in the system needs to be backed up 
and archived.

   Describe the difference between backing up 
and archiving of data. 

 _______________________________________

 _______________________________________

 _______________________________________

 _____________________________________ [2]

  (ii) Give an example of data that should be 
archived.

 _______________________________________

 _____________________________________ [1]
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9 Miss Jones wants to put together a presentation that 
can be used at her local County Show.

 (a) Describe how the presentation could make use of 
sound to attract an audience.

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [2]

 (b) Compare the use of automatic and manual 
transition in the presentation for the County Show.

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

 ________________________________________ [3]
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10 Miss Jones is concerned about health problems that 
she might get from working with ICT.

 Identify THREE health problems that Miss Jones 
might get from working with ICT.

 For each health problem give an appropriate different 
solution.

1  ____________________________________________

 _____________________________________________

Solution  ______________________________________

 _____________________________________________

2  ____________________________________________

 _____________________________________________

Solution  ______________________________________

 _____________________________________________

3  ____________________________________________

 _____________________________________________

Solution  ______________________________________

 ___________________________________________ [6]
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11 Miss Jones wants to make use of new developments 
in ICT to assist her marketing the landscape 
gardening business.

 Discuss possible future developments in ICT and 
their impact on marketing the landscape gardening 
business.

 The quality of written communication will be assessed 
in your answer to this question.

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________
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 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________
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 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 _____________________________________________

 __________________________________________ [11]
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OCR is committed to seeking permission to reproduce all third-party content 
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contact all copyright holders whose work is used in this paper.  To avoid the 
issue of disclosure of answer-related information to candidates, all copyright 
acknowledgements are reproduced in the OCR Copyright Acknowledgements 
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third-party content in this assessment material, OCR will be happy to correct 
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<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 15%)
  /CalRGBProfile (ColorMatch RGB)
  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.245 841.846]
>> setpagedevice


