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Answer all questions.

1. Tick (V) the box next to the statement to show if it is True or False. [3]

True False

(1) A Guest House provides bed and breakfast.

(i) Youth hostels offer room service.

(iii) A 4 star hotel provides restaurant service
for their guests.

2. (a) Name two different job roles found in a restaurant of a hotel. 2]
(1) oo
)

(b) Explain what is meant by:

(1) Permanent staff; 2]

(i) Casual staff. [2]
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3. A successful menu will provide customers with a variety of choices.

(a) State three points to consider when planning a menu. [3]

(1)

(L) e

(TI1) e
Menu

Cream of leek and potato soup

~ Creamy Chicken
Braised onions & cauliflower
Baby new potatoes

Egg Custard Tart

(b) Suggest four ways of improving the menu above. [4]
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4. (a) State two powers that are given to Environmental Health Officers (EHO’s). [2]

(1) oo

(c) Strict hygiene procedures need to be followed in order to prevent food poisoning.  [3]

Give three food hygiene rules:
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5. Record keeping is important in the Hospitality and Catering Industry.

(a) Give three examples of records kept in a hotel.

I R
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6. Many businesses use a corporate identity.

Explain the benefits of using a corporate identity to the:
(1) Employer;
(i1) Employese;
(iii)  Customer.

(i) Employer; 2]

(i) Employee; [2]
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(i)  Customer. 2]
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7.

John has recently taken over a small hotel and wants to improve environmentally friendly
practices.

(a) Describe four ways that waste could be reduced in a hotel’s kitchen. [4]

(1) e

(b) Discuss ways in which staff and customers of the hotel could help to protect the
environment. [6]
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8. Working safely is important at all times.

(a) Explain the responsibilities of the employer and employee as stated in the Health and
Safety at Work Act. (HASAWA)

(1) Employer; [2]

(i) Employee. 2]

(b) Ian recently started his new post of Restaurant Manager at a 4 star hotel. Part of his
induction involved fire safety training.

Describe the procedures that Ian would need to follow if there was a fire. [4]
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(c) lanis keen to develop more effective teamwork.
Assess the importance of teamwork in the running of the hotel restaurant. [6]
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9. Penny and George are to celebrate their Silver Wedding Anniversary. A venue has been
booked and fifty guests are to be invited.

(a) List three pieces of information the couple would need to give to the event’s manager.
[3]
)

Penny and George are considering what type of food service to have at their silver wedding
celebrations.

(b)  Discuss the types of food services that could be suitable for this event. [6]
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(c) Assess how good customer service would ensure the success of this event. [8]
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