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Introduction

It was pleasing to see candidates able to engage effectively across the ability range in this 
first post-Covid set of exams with A Level paper 34 that deals with 34.1: Industrialisation and 
social change in Britain, 1759 – 1928: forging a new society and 34.2: Poverty, public health 
and the state in Britain, c1780 – 1939.

The paper is divided into three sections. Section A contains a compulsory question that is 
based on two enquiries linked to one source. It assesses source analysis and evaluation skills 
(AO2). Section B comprises a choice of essays that assess understanding of the period in 
depth (AO1) by targeting five second order concepts – cause, consequence, change and 
continuity, similarity and difference, and significance. Section C comprises a choice of essays 
that relate to aspects of the process of change over a period of at least 100 years (AO1). Most 
candidates appeared to organise their time effectively and there was little evidence of 
candidates being unable to attempt all three sections of the paper within the time allocated. 
Examiners continue to note that there are a number of scripts that pose problems with the 
legibility of handwriting. Examiners can only give credit for what they can read.

In Section A, the strongest answers demonstrated an ability to draw out and develop 
reasoned inferences from the source for both enquiries and to evaluate the source 
thoroughly in relation to the demands of the two enquiries on the basis of both contextual 
knowledge and the nature, origin and purpose of the source. In this examination series, 
where Advance Information had been provided, it was very disappointing to note that some 
candidates had a very limited pool of contextual knowledge on which to draw. In some cases, 
this led to incorrect assumptions being made by candidates.

In Section B, examiners were impressed by the number of responses that clearly understood 
the importance of identifying the appropriate second order concept that was being targeted 
by the question and shaped their responses appropriately to meet the demands of the 
question. Candidates did use the Advance Information appropriately to support their revision 
and many of them used wide-ranging and detailed contextual knowledge to support their 
arguments. The generic mark scheme clearly indicates the four bullet-pointed strands which 
are the focus for awarding marks and centres should note how these strands progress 
through the levels.
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Section C requires candidates to answer a breadth question. The questions in this section are 
set to encompass a minimum of 100 years. Candidates are reminded that, as has been 
pointed out in previous Principal Examiner reports, this has important implications for the 
higher levels in bullet point 2 of the mark scheme. To access bullet point 2 at level 5 
candidates are expected to have responded ‘fully’ to the demands of the question. The 
requirements of questions will vary and key developments relating to the question may be 
more specific to the entire chronological range in some questions and options than in others. 
However, it was judged not possible for candidates to have ‘fully met’ the demands of any 
section C question unless at least 75% of the chronological range of the question was 
addressed. To access bullet point 2 at level 4 candidates need to meet most of the demands 
of the question. It was unlikely that most of the demands of the question would be met if the 
answer had a restricted range that covered less than 60% of its chronology. It was observed 
that in some responses, candidates were trying to fit the material that was in the Advance 
Notice for Sections A and B to the demands of the questions in Section C. In many cases, this 
was not done very successfully as candidates failed to link much of the material to the 
question posed in a meaningful way.

In both Sections B and C when dealing with AO1, not all candidates demonstrated a secure 
understanding of what is meant by 'criteria' in terms of bullet point 3 of the mark scheme. 
Some candidates explicitly state in the introduction to the essay that they are naming the 
criteria that they plan to use, when in actual fact they are referring to the issues or the factors 
that will be discussed in the response. 'Criteria' in bullet point 3 of the mark scheme refers to 
the basis on which candidates reach their judgement, not the issues that are discussed in the 
process of reaching that judgement.

The candidates' performance on individual questions is considered in the next section.
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Question 1

The source was accessible to candidates of all levels who were able to use the source to 
discuss its value for revealing the choice of location of the mill at Quarry Bank and working 
life in the mill. Candidates usually commented that Finney was a local resident so would have 
been able to directly observe what was occurring so giving it more weight and that his 
comments were at the time the mill was in operation. Most candidates used the source to 
indicate the location related to River Bollin, so the river flow could be used to power the Mill’s 
large water will. The candidates varied in how they related this to their contextual knowledge 
with stronger candidates considering the move from cottage industry to factory working and 
that there were likely to be workers with the experience with spinning wheels. There was, 
however, a tendency for candidates to be somewhat narrative in their writing when 
considering the different aspects such as the river, business skills and patronage. Weaker 
candidates also attempted to evaluate where the source lost weight by simply listing what 
the source did not talk about, or what it excluded, with some candidates simply 
commentating that the source did not mention the use of apprentices in the mill, their 
treatment in the mill and their recruitment from local workhouses. Higher level evaluation of 
the source was present where a candidate had linked what was said in the body of the 
source to the origin and nature to highlight something in the source that was false/ 
exaggerated in relation to one or both of the enquiries, and linked in own knowledge to show 
why this part of the source was false/ exaggerated to analyse this. Stronger candidates were 
generally able to use the source to comment on the use of overseers and skilled craftsmen, 
women and children, shifts, pay and fair treatment in terms of overtime. Candidates varied 
as to how effectively they used their contextual knowledge to comment on Greg’s as a 
relatively model employer. A general trend across answers was the lack of developed 
inferences candidates made from the source – it was common to use a quotation or point 
from the caption and then back it up or challenge it with own knowledge, but the actual 
analysis through the use of making inference was limited or underdeveloped in many 
answers.
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This candidate considers both enquiries and their response is tightly 
focused on the source. Contextual knowledge is added in support and 
the candidate considers origin and weight in reaching a judgement. 
There are parts of this response when the analysis could be slightly 
further developed but this candidate does enough to access level 5.

Aim to integrate your points on the origin of the source and the impact 
this has on both enquiries into the body of your response, rather than 
as a standalone paragraph.
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Question 2

The source was accessible to candidates of all levels who were able to use the source to 
discuss its value for revealing why poor relief was needed and the limits of the relief. 
Candidates usually commented on the source being a petition so aimed at persuading the 
Commissioners to grant relief. Weaker candidates focused simply on this being one man’s 
experience and therefore lacks value in not showing a range of views. Stronger candidates 
commented that the petition was probably atypical of those usually claiming as the petitioner 
could obviously read and write. Candidates occasionally also suggested that his treatment 
could be related to the petitioner being Irish origin. The strongest candidates linked this to 
the enquiries, considering why the petitioner may not be in a position to fully reveal 
information relating to both enquiries.

Most candidates commented that the source showed the needed for relief due to lack of 
employment in the silk trade and having a large family and a wife to support. Stronger 
candidates said this unemployment was due to seasonal fluctuations and the depression in 
the silk trade with the more developed answers arguing that this was a more permanent 
change with the introduction of machinery and less demand for weavers. Candidates were 
usually able to comment that changes made by the Poor Law Amendment meant that 
outdoor relief was not meant to be available to the able-bodied. Candidates also commented 
that the source did not mention other groups such as the old, the infirm who needed relief or 
give an account of the experience in the workhouse, with weaker candidates focused on 
omission rather than considering the source itself. Stronger candidates commented that the 
source showed the abuse of power by the Guardians and the desire for the Guardian to show 
he had more power than the magistrate. As the petitioner was from Spitalfields, London, he 
would not be typical of all of the country in terms of limits of relief as some regions would 
still be able to gain outdoor relief. The more fully developed placed the source in historical 
context and suggested that areas such as London would have attracted more people and 
demands for poor relief would have increased and there would be pressure to keep costs 
low. Higher level evaluation of the source was present where a candidate had linked what 
was said in the body of the source to the origin and nature to highlight something in the 
source that was false/ exaggerated in relation to one or both of the enquiries, and linked in 
own knowledge to show why this part of the source was false/ exaggerated to analyse this. A 
general trend across answers was the lack of developed inferences candidates made from 
the source – it was common to use a quotation or point from the caption and then back it up 
or challenge it with own knowledge, but the actual analysis through the use of making 
inference directly related to either enquiry was limited or underdeveloped in many answers.
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This is a Level 5 response that considers both enquiries in detail and 
brings in contextual knowledge to support the points made in the 
source. The candidate considers the provenance and weight of the 
source and uses this to reach a well-developed conclusion.

Make sure that you not only consider the provenance of the source but 
also consider the implications of this for the two enquiries in the 
question when reaching your judgement.
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Question 3

This was the more popular question in this section and candidates were generally able to 
tackle this question well and consider the benefits of the Trent and Mersey canal and offer 
other explanations for Wedgwood’s success. Some candidates pointed out that full 
construction of the canal took over ten years, so his success was not dependent on it. 
Stronger candidates also suggested that with the Duke of Bridgewater’s support and Lord 
Gower’s in parliament, Wedgwood himself gained status as well as lessening the financial risk 
of the investment.

The more developed answers questioned the extent that construction of the Trent and 
Mersey canal was the main reason for Wedgwood’s success arguing that Wedgwood was 
already successful so the construction could not be the main reason for his success. These 
candidates argued that Wedgwood’s success enabled him to have the finances to have the 
canal built with support from the Duke of Bridgewater. Weaker candidates, however, offered 
limited engagement with the assertion in the question and made little attempt to establish 
criteria for what success in Wedgwood’s business would be like (eg profit, increased target 
audience, increase in productivity, increased patronage, easy access to raw materials to 
increase profit margins). The responses of these candidates tended to offer a description of 
the factors that led the business to be successful with the limited analysis. The candidates 
who offered a sustained analysis argued a range of alternative factors as well as addressing 
the role of the Trent and Mersey Canal. They related his success to such factors as the 
patronage of Queen Charlotte and the Empress of Russia which allowed him to rebrand as 
potter to the queen and so open up a lucrative, well to do clientele. Wedgwood’s marketing 
skills were also mentioned, sales efficiency and his innovative designs which made his 
pottery trend setting and so desirable. A few candidates pointed out the role of his wife in 
recording his experiments but less commonly mentioned was the dowry she brought to their 
marriage which aided in the establishing of his company. Higher level answers set clear 
criteria to judge what success looked like and how each factor contributed to this. The 
strongest answers weighed up the relative importance of factors that led to Wedgewood’s 
success through making links between factors.
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This response has range and sufficient supporting evidence to develop 
the arguments made by the candidate. The response would be 
enhanced if the candidate developed clearer comparisons with the 
factor in the question at the end of each paragraph in order to support 
the judgements that are being made. However, there is sufficient 
analysis to reach level 5.

Make sure you plan before you start writing – you will have a stronger 
and more focused answer if you do this.
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Question 4

This was the less popular question in this section. Candidates who attempted this question 
were usually able to provide arguments that supported the focus that the First World War 
provided a positive impact. Candidates argued that the war had allowed the expansion of 
production, innovation of the production methods and less reliance on loans. The more 
developed responses attempted to establish criteria relating to the impact on production, 
and/ or profit considering the effect of the War on long term production, car production and 
sales, the design of cars, the impact of loss of the Russian market and the financial position 
of the Company at the end of the War. Weaker candidates either used evidence out of the 
time period in the question, offering points from the late 1920s or were able to offer 
arguments related to the impact of the First World War, but struggled to weigh this against 
other factors.
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This is a well-focused response with the candidate clearly engaging 
with the assertion in the question. This is well supported with evidence 
to justify the candidate's arguments. The counter argument lacks some 
range but is still focused. This is a level 4 response.

Make sure that you have double checked the dates in the question, 
and that you have a firm grasp of the chronology of the period – then 
all the material that you use in the answer will be relevant.
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Question 5

This was the less popular question in this section. Most candidates agreed with the premise 
of the question that financial considerations were the main pressure for change in relieving 
poverty in the years 1780-1832. They were generally able to identify a number of factors that 
had made financial considerations a lead factor caused by such factors as growing numbers 
of people claiming poor relief, movement to the cities, effect of wars with France and the 
Corn Laws.

The more developed and sustained responses weighed up the relative importance of factors 
against each other. Examples of effective criteria to judge whether it was financial 
considerations that were the main pressure for changing how poverty was relieved linked the 
pressure to action that was taken (mostly by the government) in an attempt to relieve poverty 
eg the Gilbert’s Act, the Sturges Bourne Acts and the 1832 Royal Commission into the 
Operation of the Poor Laws were used well as evidence by some candidates to give an 
example of the change that the factor led to. They also linked ideological arguments such as 
the ones put forward by Malthus and Bentham with financial considerations.

Weaker candidates described the pressures but struggled to engage with evaluation of how 
this factor caused pressure for change in relieving poverty. It was noted that a number of 
candidates misunderstood what the corn laws did, believing that they kept the price of bread 
low when they actually kept the price of bread artificially high.
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This candidate focuses clearly on the question bringing in detailed 
evidence to support their arguments. There is both range and depth in 
this response. The candidate relates each alternative factor back to the 
factor in the question, meaning that judgements are sustained 
throughout, before reaching a supported conclusion. This is a high 
level 5 response.

Aim to compare each alternative factor back to the factor in the 
question at the end of each paragraph. This will ensure that you are 
making judgements throughout.
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Question 6

This was the more popular question in this section and candidates were able to explain the 
work of Booth and Rowntree to varying levels. Weaker candidates simply offered descriptions 
of the work of both and did not offer a full analysis of the effects of the studies. A few 
candidates neglected the focus of the question or dismissed Booth and Rowntree without 
attempting to consider what pressure they may have provided on governments. Weaker 
candidates also needed to link Booth and Rowntree to the social and welfare reforms that 
put pressure on the government to consider/ legislate for more reform directly.

Higher level answers did link Booth and Rowntree to the social and welfare reforms that they 
helped effect, and the strongest answers considered whether they were a direct/ indirect 
cause of the social and/ or welfare reforms and used this as evidence to show they had been 
successful in pressuring the government for reform.

Stronger candidates considered the location of the studies, arguing for example that as 
Booth’s study was conducted in London it was more likely to gain notice in parliament. Also, 
as a longitudinal study based over a number of years it offered sustained pressure. The work 
of Rowntree was often argued as supporting and aiding Booth's findings and both studies 
offering challenge to orthodoxy on the causes of poverty, providing a definition and 
explanation of its cause. A number of candidates argued that the qualitative methodology 
weakened their influence as did the critique of their methodology by Helen Bosanquet, a 
leader of the Charity Organisation. The more developed answers also considered alternative 
factors as well as the focus such as the growth of the Fabian Society, the Boer War, the 
debate on national efficiency, offering a sustained evaluation throughout.
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This is a well-focused response with the candidate arguing in detail 
about the relative contributions of Booth and Rowntree before moving 
on to alternative factors. The candidate then weighs up each factor at 
the end of each paragraph before moving on to a well-supported 
conclusion. This is a level 5 response.

Even a brief plan will ensure that your answer is organised and 
focused.
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Question 7

This was the marginally more popular question in this section. Candidates generally argued 
in favour of the premise of the question offering varying levels of supporting evidence such 
as the Truck Act 1831, 1833 Factory Act, the Mines and Collieries Act 1842, and subsequent 
factory legislation. Candidates generally argued that as the government was able to initiate 
legislation, that had the most significant impact. Lower-level answers described the different 
factors that had an impact on working conditions but didn’t explain how this factor had an 
impact on working conditions. However more developed answers considered the limits of the 
legislation and the lack of enforcement with only four factory inspectors appointed in 1833. 
Higher level answers weighed up the relative importance of factors against each other. 
Candidates who offered a sustained analysis considered the range of other factors relating to 
government legislation, for example, arguing that employers such as Titus Oates, George 
Cadbury, Robert Owen provided the example and impetus for reform. Stronger candidates 
also considered the collective pressure such as the Matchgirl strike and changes in 
technology such as the use of electricity was sometimes commented on as changing working 
conditions. The effect of the First World War on working opportunities for women was less 
frequently mentioned. Some candidates failed to use evidence from the range of the period, 
with many leaving out the 20th century part of the time frame all together. Candidates are 
reminded that coverage across the period is a requirement of the breadth questions.
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This candidate identifies a range of factors and their argument is 
largely focused. There could be greater chronological range to the 
response and judgements at the end of each paragraph could be more 
securely tied to the question focus. There is sufficient analysis here for 
this response to merit level 4.

In the breadth questions ensure that you have sufficient chronological 
range in your argument and in your examples.
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Question 8

This was the marginally less popular question in this section. Candidates generally argued 
that changes in education for children did not occur until the latter half of the nineteenth 
century and the most significant changes were related to factory reforms. Lower-level 
candidates described the changes that occurred in education without always considering 
other factors or fully evaluating whether these were the most significant changes in children’s 
lives.

The campaign for free compulsory education in 1869 was mentioned by some candidates 
and the subsequent Education Act of 1870 as starting the foundation for a significant change 
in children’s lives. The major significant change was generally argued to be related to 
restrictions on the use of children in factories and the working hours which led to some 
improvements in education. The work of Dr Barnardo was mentioned by some candidates in 
aiding children and improving their lives. Higher level answers weighed up the relative 
importance of these factors against each other and offered sustained analysis throughout. 
Some candidates failed to use evidence from the range of the period. Candidates are 
reminded that coverage across the period is a requirement of the breadth questions.
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This is a well-focused response and the candidate applies a range of 
evidence from across the period to support their argument. Each 
factor is largely evaluated at the end of each paragraph before the 
candidate reaches a supported judgement in their conclusion. This is a 
level 5 response.

A thematic approach can work as well as a chronological one; just 
check that you have a range of examples from across the period.
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Question 9

This was the less popular question in the section. Some candidates argued in favour of the 
premise that parliament had provided the momentum by providing legislation that allowed 
improvements in public health. Other candidates argued that parliament was reluctant to 
provide the initial momentum for public health, and as a result the initial reforms were 
permissive. Weaker candidates focused largely on the role of parliament in promoting 
vaccination and offered descriptions of various acts without linking these to the specific 
assertion in the question. Lower-level answers failed to engage fully with the phrase 'greatest 
momentum' and were unable to judge this in the context of causation.

The most developed answers considered the role of parliament and integrated it with other 
factors such the work of Jenner, Chamberlain, Bazalgette as providing the basis on which 
parliament then passed legislation. The influence of literature was also cited as a spur for 
reform by stronger candidates in bringing social conditions to a wider audience, so providing 
the momentum for change. Stronger students were able to show the relationship between 
individuals and parliament and how one increased the momentum of the other. Some 
candidates failed to use evidence from the range of the period, with many leaving out the 
20th century part of the time frame all together. Candidates are reminded that coverage 
across the period is a requirement of the breadth questions.
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This is a well organised answer that has a range of examples from 
across the period. There is a clear focus on the question and the 
candidate does well to evaluate each factor at the end of each 
paragraph, weighing it up against the factor in the question. The 
conclusion is then clearly supported. This is a level 5 response.
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A plan is key in these Section C responses – this way you can check that 
you have the chronological range necessary in your examples.
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Question 10

This was the far more popular option in this section. Candidates were generally able to 
discuss the work of prominent individuals such Jenner, Snow, Stopes and Bazalgette, and (to 
varying levels) explain their work and the opposition they faced which limited their 
immediate impact. A common theme in lower-level answers was that candidates would 
describe the work done by individuals or other factors, and state that they had a significant 
impact on public health but would then not substantiate how the significance of that impact 
could be seen on public health. A few weaker candidates did not provide a balance between 
the work of individuals and other factors or focused on one individual’s contribution and 
then the rest of the response considered other factors. Stronger candidates were more 
successful in developing criteria for judgement in the question such as the extent to which a 
factor led to increased understanding of disease and increased provisions against disease or 
the extent to which a factor was able to bring about direct change in improvements to public 
health in the long term/ short term. More successful candidates often argued there was 
resistance to the ideas put forward by Jenner which were rejected by the Royal Society and 
similarly with Snow, with doctors and scientists not initially accepting his ideas. Candidates 
sometimes argued that epidemics were the spur that mobilised parliament to use the ideas 
of individuals to introduce legislation. Hence Jenner’s impact, once parliament made a series 
of Vaccination Acts, making a significant change in public health. Some strong candidates, 
when assessing the influence of Stopes, argued that she concentrated on women and initially 
her clinic was only in London, so had limited impact, whilst other candidates mentioned the 
expansion of her clinics and use of pamphlets and her book to reach a wider audience and 
have an impact on the birth rate and overcrowding. The most successful candidates gave 
supported judgements that led clearly to the conclusion that individuals and government 
worked hand-in-hand to produce impact and change. However, some candidates failed to 
use evidence from the range of the period, with many leaving out the 20th century part of 
the time frame all together. Candidates are reminded that coverage across the period is a 
requirement of the breadth questions.
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This candidate has produced a well-focused response which has a 
range of examples from across the period. The conclusion is brief, but 
because the candidate has clearly weighed up each factor at the end of 
each paragraph, and in the introduction, this is sufficient for the 
response to access level 5.

Judgements throughout the response are key. Aim to weigh up each 
factor at the end of each paragraph – then your line of argument will 
be clear.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice: 

Section A

Candidates should ensure that they deal with both enquiries; there will be material in the 
Sources to support both enquiries
Candidates should not simply paraphrase the content of the source; they should develop 
valid inferences supported by the arguments raised in the source
Candidates should read the caption carefully so they do not mistake its intent
Candidates should make use of relevant contextual knowledge to support inferences and 
evaluation.

Sections B and C

Candidates should avoid a narrative/descriptive approach; this undermines the analysis 
that is required for the higher levels
Planning of essays will help candidates develop an analytical approach
Candidates must be aware of key dates, as identified in the specification, so that they can 
address questions with chronological precision
Candidates should aim to range across the breadth of the chronology in Section C 
questions.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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