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(a)

(b)

(c)

(d)
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Give an example of direct racial discrimination.

.............................................................................................................................................. [1]
Give three possible effects of racial discrimination on an individual.
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B ettt tee e eeeeeteeeeateeeeateeeeeseeeeteeeaseeeateeeateeeanteeeanteeaanteeeaseeeaaneeeaateeeaseeeateeeaneeeanreeeanreaans [3]

Name one piece of legislation that aims to protect people who have experienced racial
discrimination.

Identify and explain three barriers minority ethnic groups could face when accessing
services.
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(e) Identify and explain two ways an organisation could ensure its Equal Opportunities Policy is
implemented.

[Total: 15]
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2 (a) Identify the five components of an Equal Opportunities Policy.

B ettt e e et e e eeeeeeeeeeeeaaea————eeeeeeeeaaa—a—eteeeeeeeeaaanetaeteeeeeeaaaannnaeeaaeeeeeaaannrenes [5]
(b) Identify a policy that could be used to promote quality care in a health and social care setting.

Explain the benefits for a person who uses services and service providers of this policy.
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(a) Identify four early years values of care. Give an example of how people working with children
could apply each value of care in their day-to-day work.
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(b) Explain how an early years setting could ensure its resources and environment promote equality.

[Total: 20]
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(a) ldentify three different sources of professional support that a person who uses services can
use if they believe they have been discriminated against.

< YOO [3]

(b) Explain ways organisations could ensure their staff selection procedures promote equal
opportunities.
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(c) Explain ways an organisation could ensure its staff promotes quality care.

[Total: 15]
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5 (a) Identify three agencies of secondary socialisation. Describe how each could influence a
person’s attitudes towards people with disabilities.
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(b) Discuss the possible effects of barriers that people with disabilities could face when accessing
services.

[Total: 15]
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6 (a) Outline features of relevant legislation that aims to protect men and women from sex
discrimination.
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(b) Evaluate how successful this legislation has been in reducing sex discrimination.

[Total: 20]
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Please use these pages if additional space is required.
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