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(@) Give an example of direct discrimination.

.............................................................................................................................................. [1]
(b) Identify four possible effects of discrimination on an individual.
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(c) Identify four different sources of redress people who use services could use if they believe
they have been discriminated against.

(d) Identify three barriers people who use services could face when accessing services and give
an example of each.
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2 (a) Whatis meant by ‘Primary Socialisation’?

(b) Identify three agencies of secondary socialisation and describe how each could influence a
person’s attitudes.

© OCR 2010



5

(c) Explain how an organisation could ensure staff promote quality care.

[Total: 15]

©OCR 2010 Turn over



3

6

(a) Identify four early years care values. Give an example of how practitioners working with
children could apply each care value in their day-to-day work.
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(b) Name a piece of legislation that aims to protect children and young people. Outline the content
of this legislation.

[Total: 15]
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4 (a) Identify and explain three barriers people with disabilities may face when accessing
services.

(b) Name one piece of legislation which seeks to protect the rights of people with disabilities.
Identify three areas where this legislation applies.
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(c) Analyse how an organisation could ensure its advertising and staff selection procedures
promote equal opportunities.

[Total: 20]
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(a) Describe three circumstances wheniitis appropriate for practitioners to break the confidentiality
of people who use services.

(b) Analyse the benefits of a confidentiality policy for both people who use services and
practitioners.
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(c) Explain ways an organisation can ensure its policies are implemented and monitored.

[Total: 15]
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6 (a) One piece of legislation which seeks to address the needs of minority ethnic groups is the
Race Relations Act.

Describe the key features of the Race Relations Act or a relevant piece of legislation of your
choice.

(b) Discuss possible reasons why the implementation of this legislation has not necessarily
stopped discrimination against minority ethnic groups in the UK.

© OCR 2010



[Total: 20]

© OCR 2010



14

Please use these pages if additional space is required.
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