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1 Adam is seven and goes to a local school. He tells his teacher that he is being bullied but begs her
not to tell anyone as he is scared.

(a) Identify four possible effects of bullying on Adam.

.............................................................................................................................................. [2]
(c) Describe three circumstances where it is appropriate to break client confidentiality.
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(d) Explain the benefits of a bullying policy being used at a school.

[Total: 15]
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2 (a) Name the agency of primary socialisation.

(b) Identify three agencies of secondary socialisation and explain how each could give rise to
discriminatory attitudes.
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(c) Identify four early years care values. Give an example of how care workers in a nursery could
apply each care value in their day-to-day work.

[Total: 15]
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3 (a) Describe how two agencies of socialisation could influence attitudes towards people with
disabilities.

.............................................................................................................................................. [2]
(b) Identify three areas where the Disability Discrimination Act applies.
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[Total: 15]
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8

(@) (i) Give an example of direct racial discrimination.

...................................................................................................................................... [1]
(ii) Give an example of indirect racial discrimination.
...................................................................................................................................... [1]
(b) Identify three possible effects of racial discrimination on an individual.
L TP P PR TUUUPPPTTION
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(c) Identify three opportunities for redress that service users could use if they believe they have
experienced racial discrimination.

(d) Explain, with examples, how organisations could ensure that staff selection procedures
promote equal opportunities.
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[Total: 20]
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5 (a) Identify three barriers older people could face when accessing services. Give an example for
each.
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[Total: 15]
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12
(@) Analyse the benefits of an equal opportunities policy to service users and care workers.
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(b) Explain ways an organisation could support staff to promote good practice and quality care.

[Total: 20]
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