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1 Craig is a young person who has been diagnosed as schizophrenic. He applies for a job at a local
shop but is told he is unsuitable as he is ‘probably dangerous’ and ‘not capable’ of doing the job.

(@) (i) Identify and give an example of the type of discrimination Craig is experiencing.

...................................................................................................................................... @)
(i) Identify four possible effects of such discrimination on Craig.
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(b) Identify and describe how two agencies of socialisation could influence attitudes towards
people with mental health needs.

.............................................................................................................................................. 4
(c) Identify and describe three barriers service users with mental health needs could face.
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.............................................................................................................................................. (6)
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(d) Identify and explain two ways employers could ensure their advertising procedures promote
equal opportunities.

[Total: 20]
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(a) Identify four early-years care values. Give an example of how care workers working with
children could apply each care value in their day-to-day work.

.............................................................................................................................................. (8)
(b) Name one policy that should be used in an early-years setting.
.............................................................................................................................................. @
(c) Identify and explain three ways an organisation could ensure its staff promote quality care.
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3 (a) ldentify three barriers facing some minority ethnic groups in the UK. Give an example for each
barrier.

.............................................................................................................................................. (6)
(b) ldentify three areas where the Race Relations Act applies.
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(c) Analyse weaknesses of the Race Relations Act.

[Total: 15]
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Chanta works at a local nursery and is told by one of the children, James, that he is being bullied
by some older children. James tells Chanta in confidence that he is very scared and that he is
going to run away that night.

(@) (i) Describe two courses of action Chanta should take.

SN
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...................................................................................................................................... (2)
(ii) ldentify two possible effects on James of being bullied.
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(b) Describe three circumstances when it is appropriate for care workers to break service users’
confidentiality.
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(c) Discuss the benefits to service users and care workers of a bullying policy.

[Total: 15]
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5 (a) Explain how the primary socialisation process could influence a child’s attitudes towards
racism.
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(b) Explain how an early-years setting’s resources could promote a multicultural society.

[Total: 15]
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12
(a) Analyse strengths of the Sex Discrimination Act.
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(b) Discuss possible reasons why the implementation of the Sex Discrimination Act has not
stopped sex discrimination in the UK.
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