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Answer ALL questions in the spaces provided.

Anne is a hospital social worker working in a large regional hospital. Her daily routine
involves meeting with patients who are about to be discharged and developing their care
plans for integration back into the community. Anne insists that each care plan is needs
led so she often meets with both medical staff and families to ensure that this is the case.
Anne follows the care values of her profession carefully and ensures that concepts such as
empowerment, confidentiality and dignity are promoted wherever possible.

(a) Define what is meant by the term needs led.
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(c) Identify and explain two benefits of the care plan process on patient well-being.
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(d) Anne promotes the care value base in her work. Discuss the importance of empowering
patients when being discharged from hospital.
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(¢) When discharging a patient from hospital, Anne will assess their level of risk.
Examine the concept of risk and its consequences on patient care.
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The hospital Anne works in provides a range of in-patient services. The hospital is regularly
set targets by both central and local government for areas such as waiting time in Accident
& Emergency and length of stay in hospital. It is regularly audited for hygiene and
infections. In response the hospital management have introduced a wide range of policies
and procedures designed to meet the targets set. For example, they have recently appointed
an infection control nurse who has responsibility for monitoring infection within the hospital
and raising awareness amongst staff and patients about the importance of good hygiene.

(a) Describe how the hospital is promoting a positive care environment.
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(c) Explain two benefits of effective recruiting and selecting of staff in care
organisations.
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(d) Discuss how a positive care environment can promote service user rights.
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(e) Examine how organisational culture could impact on promoting care services within
the hospital.
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The hospital attempts at all times to promote high quality service to all its patients. It is also
committed to the concept of clinical governance. To do this it has put in place a number
of key quality assurance measures such as clinical audits and risk assessment procedures.

It believes strongly in patient and public involvement.

(a) Define what is meant by the term quality assurance.
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(c) Explain two benefits of involving patients and the public in the process of quality
assurance.
(6)
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(d) The NHS Plan (2000) sets out measures to put patients and people at the heart of the
health service. Discuss central government’s role in promoting high quality health
and social care services in the UK.
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(e) Examine the role of audits as a quality assurance measure in promoting quality care.
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