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6949/01: Understanding Human Behaviour 
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)(  ibl  reason (1 mark) 
fat er left when he was young 

lifi ation (1 mark) 
 re entful of twins/new partner taking up his 
er s time 
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1(a)(ii) Partial explanation (1 - 2 marks) 

Cand e much 
furth  d
 
Full p nation (3 - 4 marks) 
Cand n and 
expla t
effect) 
 
Examples: 
not a e tionships 
due la tention paid 
idea of g  at 
school 
 

 
 
 
 
4 m k

 

idates may identify a factor but not giv
er etail or explanation  

ex la
idates should give a clear descriptio
na ion (of how the factor chosen might have its 

bl  to form rela
to ck of role model/not enough at

aining control e.g. bullies other people
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Level 1 
Cand ns 
with l t
for good
 
Level 2 
Cand ions accompanied by 
some x  
princ le
behaviou
rewarde
 
Level 3 
Cand ve detailed descriptions with 
appr riate e should be some 
refer c
e.g. idea
program
against w
 

6 marks 

) : 1 - 2 marks 
idates will probably just get basic descriptio
it le or no explanation e.g. reference to rewards 

 behaviour / observing behaviour 

3 - 4 marks : 
idates should give descript
 e planation. It should be clear what the
ip s of a behavioural approach are e.g. our 

r is learned/unlearned, behaviour that is 
d is repeated 

: 5 - 6 marks 
s should giidate

op explanations. Ther
en e to the reasons for an initial assessment 

 that changes seen during / after the 
me cannot be known unless there is a baseline 
hich they can be measured 
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Level 1 
Cand
advan a
approac
teenage
 
Level 2 
At t
give d
explanat
of the 
advanta
basic dis
 
Level 3  
Cand lear advantages and 
disad n
mate l
will be c
 
Advanta
teenage

• easy 
• s
• 
• s
• ehaviour 

rced behaviour will 
o

• h
 
Disadv n a behavioural approach with 
teena

• no sy to get teenagers to change 
their mind 

• m to 
d

• o
• m s punishment 
• o

i
 

8 marks 

) : 1 - 3 marks 
idates will make a few statements about 
t ges or disadvantages of a behavioural 

h, but they may not relate specifically to 
rs. Explanations will be missing. 

: 4 - 6 marks 
he bottom end of the range, candidates should 

a vantages and disadvantages with some 
ion, but these may be unclear. At the top end 
range, there should be consideration of 

ges and disadvantages, and some evidence of 
cussion. 

7 - 8 marks: 
idates should give c
va tages accompanied by explanations. The 
ria  should all be relevant to teenagers. There 

lear evidence of discussion skills. 

ges of a behavioural approach with 
rs: 

 to put into practice 
 imple idea to understand 

elatively quicr k results 
u ed to shape behaviour 
based on principle that reinforced b
will be repeated/non-reinfo
n t 
t e idea that it is objective – can be measured. 

tages of a
gers: 

t always ea

 ay rebel against authority/being told what 
o 

d es not consider what people think/feel 
ay be seen a

c uld be seen as de-humanising – reducing 
behaviour to simply responses to things that 
g ve/reduce pleasure. 
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Level 1 
Cand
of a h m
are not 
the cas
descript
but no a
 
Level 2 4 - 7 marks 
Cand s and disadvantages of 
the p
princ le
approac
given to
not fully
the appr
band m
advanta
 
Level 3 
Candida
of th p e behaviour.  
It sh d rinciples of the 
approach are understood.  At the top end, m
conc i
 
Principl

• w
• i t 

 
Adva a ge 
beha

• o
• h
• easier to talk to someone who 
• c
• 
• o
• h
• r

i
• n  

 
 
 
 
 
 
 
 

) : 1 - 3 marks 
idates identify some advantages or disadvantages 

u anistic or person-centred approach but these 
linked to the circumstances of the people in 
e study. Conversely, there may just be a 
ion of the theory and a link to the behaviour, 
dvantages/disadvantages. 

: 
idates identify advantage
ap roach.  They may have some idea of the 
ip s behind a humanistic or person-centred 

h, but they may not be clear. Credit should be 
 candidates who make good links but who may 
 consider the advantages or disadvantages of 
oach. Candidates at the higher end of the mark 
ake links to the case study and consider 
ges and disadvantages of the approach.   

: 8 - 10 marks 
tes give relevant advantages and disadvantages 

roach and these are linked to the a p
oul  be very clear that the p

ust be a 
lus on. 

es of a person-centred approach: 
orks on the principle of letting a person talk 

n a completely unthreatening environmen

nt ges of a person-centred approach to mana
vi ur: o

c unsellor is not intrusive – non-directive 
t us client is given the opportunity to talk 

 is not close 
 ounsellor meets client as an equal 

ounsellor does not ‘shc ow’ expertise 
c unsellor is not judgemental 
t
p omotes Care Value Base (or descriptions 

us client does not feel threatened 

g ven) 
e sures clients feel they are considered
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Disad ntages of a person-centred approach to 
man haviour: 

• requires client to be motivated 
• may not be motivated as they are depressed 
• may not believe that they have a problem 
• r
• client may expect advice 
• lped 
• p

 

 

10 marks 

va
age be
 
 
 
 equires the client to be able to communicate 

they may not feel they are being he
a proach’s key terms are difficult to understand 
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Cand  
furthe  d
e.g. d
chang  t
 
Full p
Cand
expla t
e.g. how ed 
by wh
pr
th  
ca
w
be
pe
be 4 marks 

 

)( ) ial xplanation (1 - 2 marks) 
idates may describe rationale but not give much
r etail or explanation  

to o with thinking, trying to get people to 
e heir thinking/what they believe 

ex lanation (3 - 4 marks) 
idates should give a clear description and 
na ion  

 we feel and how we behave are determin
at we think and what we believe, emotional 

oblems are the result of negative and distorted 
inking – they arise out of dysfunctional beliefs, if we
n change this negative and distorted thinking, we 
ill help people to overcome their emotional and 
havioural problems, this can be done by getting 
ople to talk about and ‘re-examine’ their own 
liefs 
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2(b)(iii) Level 1 1 - 2 marks 
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ith t

e.g. e  
able  t
 
Level 2 
Cand ied by 
some x clear what the 
princ le
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depresse t 
be able they have learning 
diffic t  
they fee
 
Level 3 
Candida  with 
appr riate explanations 
e.g. expansion on the above explanations, case studies 
to ill r

 

 
 
6 m k
 

 
: 

Cand
w

idates will probably just ge
le or no explanation.   lit

cli nts might not co-operate, they might not be
alk about what they feel  to

: 3 - 4 marks 
idates should give descriptions accompan
 e planation. It should be 
ip s of a cognitive approach are 

y might not co-operate because they feel 
d/may not like the counsellor, they may no

to talk because 
ul ies/may not have the language to express how

l 

: 5 - 6 marks 
tes should give detailed descriptions

op

ust ate these explanations 
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2(c  : 1 – 3 marks 

Cand s identify some advantages or disadvantages 
of the approach but these are not linked to people 
with e  
time, e  
get well lth 
can be c
 
Level 2 
Candida antages of 
the approach.  Candidates at the higher end of the 
mark a to people with mental 
healt p
who ma
the adva
 
Level 3 
Candida
disadvan
the circ
problems. It should be very clear that the principles of 
the a r .g. quicker integration 
into c
healt e
 
Advanta
assertiv

• s
o

• a
i

• k
• b
• g
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Disad n g an 
asser e

•  toms and 
o

• e and 

r
• ve 

si rning disabilities 
does not 
s

• c
• 
 

 
 

 
 
 
 
 
 

 
 

10 marks 

) Level 1
 

idate

 m ntal health problems e.g. it takes a lot of
p ople might not want to listen or people might

 quicker in an institution, where their hea
hecked more easily 

: 4 - 7 marks 
tes identify advantages and disadv

 b nd make some links 
h roblems. Credit should be given to candidates 

ke good links but who may not fully consider 
ntages or disadvantages of the approach. 

: 8 – 10 marks 
tes give relevant advantages and 
tages of the approach and these are linked to 
umstances of people with mental health 

pp oach are understood, e
so iety/people taking control of their lives or 
h tc. 

ges of treating in community using an 
e care management approach: e.g. 
tructured, with clear goals and measurable 
utcomes 
ppeals to people who find being in an 
nstitution threatening 

 eeps people with their families 
 asic ideas are simple to understand 

ives people the strategies to help themselves 
works well with stress, anxiety and depression 

va tages of treating in community usin
tiv  care management approach: e.g. 

a “quick fix” which deals with symp
t underlying causes n

rstr quires the client to be able to unde
and think through causes and effects, to 

oblem solve p and have insight 
would not be suitable where clients ha

gnificant lea
• work as well where clients have 

evere mental disturbance 
lients may not want to talk about problems 
e

 
 

l ss costly 
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3(a)(i) 

 
Partial e
Full expl
 
The follo

• d d 
• for good behaviour 
• behaviour is likely to be repeated 
• further detail e.g. example of reward 

 

 
 
 
 
 
 
 

4 marks 

xplanation (1 - 2 marks) 
anation (3 - 4 marks) 

wing points will be covered: 
i ea of rewar

 

 
 

Question 
Number 

Answer Mark 

 
3(a)(ii) 

 
Partial explanation (1 - 2 marks) 
Candidates may explain negative reinforcement but 
not relate to the case study.  Conversely, they may 
relate to the case study, but not make it clear they 
understand the concept of negative reinforcement. 
Equally, they may give a partial explanation of 
negative reinforcement and a partial example. 
 
Full explanation (3 - 4 marks) 
Candidates will make it clear that they understand the 
concept of negative reinforcement.  They will also 
relate their answer to the case study. 
 
Negative reinforcement:  
Idea of reward after something unpleasant stops 
happening  
 
Relating to case study: 
idea that Rami is too young, cannot understand that 
things will get better if she behaves better, example –
she might start to enjoy school 
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Level 1 
Cand escriptions 
with little o or 
abou a
 
Level :
Candi t anied by 
some p
theor i’s 
situa n describe Rami’s situation but do not relate 
fully to Bowlby. 
 
eve  arks 

idates should give detailed descriptions with 
appr riate explanations 
 
For e m
Explanat
about 
attachm
Clear lin
attachm
she may
them (w
 

 
 
 
 
 
 

6 marks 

 
 
 
 
 
 
 
 
 

) :  1 - 2 marks 
idates will probably just get basic d

r no explanation e.g. talks about Bowlby 
t R mi losing parents so young 

 2 
es should give descri
 3 - 4 marks 

da ptions accomp
 ex lanation e.g. give description of Bowlby’s 
y o  attachment and begin to relate to Ramf
tio  or 

L l 3 : 5 - 6 m
Cand

op

xa ple: 
ion of Bowlby’s theory of attachment and 
how this relates to emotional/social 
ents in the future 
k to Rami’s situation such as unable to make 
ents to peers/teachers at school, worry that 
 lose links to grandparents if she does not see 
hen at school) 
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3(c)(i) 

 
Any two of the following for 1 mark each:  

• w e are not aware 
o

• we have three states of mind - id/ego/superego 
• uses techniques to reach repressed thoughts 
• b to consciousness so 

t
 

2 m k

 e are influenced by things w
f/unconscious 

 
 ring repressed thoughts in

hey can be discussed 

 
 
 
 
 
 
 

ar s 

 

 
10



 
Qu ties on 
Nu emb r 

Answ  er Mark 

 
3(c ii

 
Partial explanation (1 - 2 marks) 
e.g. idea
world r
 
Full exp rks) 
e.g. e rol, balance 
betw n ience 
 

 
 
4 marks 

)( ) 
 of controlling ourselves, idea of the real 

o  example 

lanation (3 - 4 ma
ke ps id/basic instincts in cont
ee  id and superego/consc
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3(c)(iii) 

 
Level 1 
Cand tages or disadvantages 
of th p  
young ch
 
Level 2 
Cand
the p
principle
may t e higher end of the 
mark a
should b
who m
disadvan
 
Level 3 8 – 10 marks 
Candidates give relevant advantages and 
disadvantages of the approach and these are clearly 
nke t children. It should be very clear that 

 understood. There 
shou b conclusion drawn. 
 
Princ e

• ch ware why they behave badly 
• o ure principle 

of  
• h
• s

of dreams / free association to understand 
child’s unconscious thoughts 

• provides child with insight to allow them to 
change behaviour 

 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

: 1 – 3 marks 
idates identify some advan
e a proach but these are not necessarily linked to

ildren  

: 4 - 7 marks 
idates identify advantages and disadvantages of 
ap roach. They may have some idea of the 

s behind a psychodynamic approach, but they 
 be clear. Candidates at thno

 b nd make clear links to young children. Credit 
e given to candidates who make good links but 
ay not fully consider the advantages or 
tages of the approach. 

: 

li d o young 
the principles of the approach are

ld e a 

ipl s of a psychoanalytical approach: e.g. 
ild may not be a

c uld be the id following the pleas
 attention seeking

t e id is not controlled by the ego 
p ychotherapist uses interpretation / analysis 
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dva a ychoanalytical approach: 
• approach relevant to the problem e.g. oral 

gratification / pleasure principle 
• m r poor 

b
• d ot surface 

behaviour 
 

Disad n
• h

psychotherapist 
• child must want to change their behaviour 
• they must to be able to discuss their feelings 

and behaviour – a young child may be unable to 
do this 

• may be long and expensive 
• u plex and difficult for 

o
• m
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
10 marks 
 

A nt ges of ps

 ay uncover unconscious reasons fo
ehaviour 
eals with underlying causes, n

va tages of psychoanalytical approach: 
ighly specialised approach / needs qualified 

 
 
 
 
 

 
 nderlying ideas are com

thers to understand 
 ethod has no scientific basis 

Total 30 m sark  
 

Paper total 90 m sark  
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