
 Paper Reference(s)

6944/01
Edexcel GCE
Health and Social Care
Unit 7: Meeting Individual Needs
Tuesday 12 June 2007 – Afternoon
Time: 1 hour 30 minutes

Materials required for examination	 Items included with question papers
Nil	 Nil

Instructions to Candidates
Your candidate details are printed next to the bar code above. Check that these are correct and sign your 
name in the signature box above.
If your candidate details are incorrect, or missing, then complete ALL the boxes above.
Check that you have the correct question paper.
Answer ALL the questions. Write your answers in the spaces provided in this question paper.

Information for Candidates
The marks for individual questions and the parts of questions are shown in round brackets: e.g. (2).
There are 3 questions in this question paper. The total mark for this paper is 90. 
There are 16 pages in this question paper. Any blank pages are indicated.

Advice to Candidates
You are reminded of the importance of clear English and careful presentation in your answers.

Examiner’s use only 

Team Leader’s use only

	Question	 Leave
	Number	 Blank

	 1

	 2

	 3

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	 Total

Centre
No.

 Candidate 
No.

Surname                         Initial(s)

Signature

*M25937A0116*
This publication may be reproduced only in accordance with 
Edexcel Limited copyright policy. 
©2007 Edexcel Limited.

   Printer’s Log. No.

 M25937A
W850/6944/57570   6/6/6/3/

Turn over

Paper Reference

6 9 4 4 0 1

H&SC149698_M25937A_GCE_Health&So1   1 28/11/2006   08:14:22



Leave 
blank

�

*M25937A0�16*

Answer ALL questions in the spaces provided.

1.	 Mrs Wilkins is 66 years of age and is in the early stages of Alzheimer’s disease. She is 
sometimes forgetful and confused. Mrs Wilkins also suffers from arthritis for which she 
takes medication. She has one daughter, Isobel, who is married and lives some distance 
away. Isobel can only visit once a week and is increasingly concerned for her mother’s 
safety because there is also some evidence of an alcohol problem.

	 Isobel has been in contact with social services and a social worker has visited Mrs Wilkins. 
During one conversation with the social worker Mrs Wilkins made it clear that she wanted 
to stay in her own home. Isobel does not think this is a good idea. She would prefer for 
her mother to move into a residential home. This has caused tension between Mrs Wilkins 
and her daughter.

	 (a)	 Define the term ‘care plan’.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(2)

	 (b)	 Identify four areas of need the social worker may assess when designing Mrs Wilkins’ 
care plan.

		  1 .....................................................................................................................................

		  2 .....................................................................................................................................

		  3 .....................................................................................................................................

		  4 .....................................................................................................................................
(4)
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	 (c)	 Service users, such as Mrs Wilkins, have certain rights when being provided with care 
services.

		  Explain two ‘rights’ Mrs Wilkins could expect to receive from her social worker.

		  1 ..................................................................................................................................... 	

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  2 .....................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(6)
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	 (d)	 Discuss how ‘service user empowerment’ could affect care service provision.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
	
		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................ 	

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(8)

H&SC149698_M25937A_GCE_Health&So4   4 01/11/2006   08:19:34



Leave 
blank

�

Turn over*M25937A0�16*

	 (e)	 Assess the burden informal caring may place on carers, such as Isobel.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(10) Q1
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2.	 Hayfield Nursing Home recently went through an inspection and was heavily criticised in 
the following areas:

	 l 	 lack of choice given to clients with regard to facilities and services provided by the 
nursing home

	 l	 policies and practices not clearly documented
	 l	 lack of training and professional development for staff.

	 Anne has recently been appointed as the new care manager of Hayfield Nursing Home. 
She has been given the responsibility of addressing the issues and has decided to develop 
a code of practice for staff and a mission statement for the home.

	 (a)	 Define the term ‘code of practice’.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(2)

	 (b)	 When developing the mission statement for the home, Anne draws on social care 
values.

		  Explain two social care values which could be used in designing the mission 
statement.

		  1 .....................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................ 	

		  2 ..................................................................................................................................... 	

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(6)
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	 (c)	 Anne wants to encourage residents in the home to be more involved in the provision 
of their care.

		  Explain how this might benefit the residents of the nursing home.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(4)
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	 (d)	 Discuss how Anne could monitor the quality of provision given to residents.

		  ........................................................................................................................................

		  ........................................................................................................................................ 	

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(8)
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	 (e)	 The Social Care Council provides direction and governance on the standards of 
care.

		  Assess the role agencies such as this play in promoting good care practices.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................ 	

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(10) Q2
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3.	 The National Health Service (NHS) and Community Care Act 1990 dramatically changed 
how the NHS and social service authorities provided services. It introduced new concepts 
such as purchaser/provider, mixed economy of care, markets, consumerism and user 
rights.

	 (a)	 Identify four objectives of the NHS and Community Care Act 1990.

		  1 .....................................................................................................................................

		  ........................................................................................................................................

		  2 .....................................................................................................................................

		  ........................................................................................................................................

		  3 .....................................................................................................................................

		  ........................................................................................................................................

		  4 .....................................................................................................................................

		  ........................................................................................................................................
(4)

	 (b)	 Explain the term ‘mixed economy of care’.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(4)
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	 (c)	 The legislation highlighted the need for greater partnership between different health 
and social care agencies in the provision of community services.

		  Explain the advantages of developing greater partnership between agencies.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
		
		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
	
		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(4)
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	 (d)	 Evaluate the impact the NHS and Community Care Act 1990 has had on the way 
health and social care services are now provided.

		  ........................................................................................................................................ 	

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
		
		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(8)
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	 (e)	 Discuss why funding for health and social care provision has increased significantly 
in the last 25 years.

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................

		  ........................................................................................................................................
(10)
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