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INSTRUCTIONS TO CANDIDATES

• Write your name, centre number and candidate 
number in the boxes on the first page. Please write 
clearly and in capital letters.

• Use black ink. HB pencil may be used for graphs and 
diagrams only.

• Read each question carefully. Make sure you know 
what you have to do before starting your answer.

• Write your answer to each question in the space 
provided. Additional paper may be used if necessary 
but you must clearly show your candidate number, 
centre number and question number(s).

• There are two sections in this paper.

SECTION A 25 MARKS

Answer Question 1.

SECTION B 50 MARKS

Answer TWO questions only.

INFORMATION FOR CANDIDATES

• The number of marks is given in brackets [ ] at the 
end of each question or part question.

• The total number of marks for this paper is 75.

• You will be awarded marks for the quality of written 
communication in your answers to the questions in 
Section B.
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SECTION A

Answer ALL questions.

1 The data below shows the average weekly household 
expenditure on selected commodities and services in 
2000 and 2008.

AVERAGE WEEKLY 
HOUSEHOLD 

EXPENDITURE (£)
2000 2008

COMMODITY OR SERVICE
1 Housing 1 80.10 1 94.00
2 Fuel and power 2 14.90 2 18.90
3  Food and non-alcoholic 

drinks
3 77.60 3 74.50

4 Tobacco 4 7.60 4 4.60
5 Household goods 5 40.90 5 34.00
6  Personal goods and 

services
6 18.40 6 17.20

7 Motoring 7 69.10 7 63.60
8 Leisure goods 8 24.80 8 19.00
9 Leisure services 9 63.50 9 65.90

Source: Office for National Statistics
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 Using the data above:

 (a) (i) How much was spent on fuel and power in 
2000?

 ____________________________________  [1]

  (ii) How much was spent on leisure services in 
2008?

 ____________________________________  [1]

  (iii) State ONE reason why expenditure on tobacco 
decreased between 2000 and 2008.

 _______________________________________

 ____________________________________  [1]

 (b) State TWO sources of income available to 
individuals and households.

1  _________________________________________

2  ______________________________________  [2]
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 (c) Explain THREE reasons why a breadmaker is a 
useful item of kitchen equipment.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

3  _________________________________________

 __________________________________________

 __________________________________________

 _______________________________________  [6]
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 (d) Describe THREE actions that can be taken by an 
Environmental Health Officer if a food business 
does NOT meet food hygiene regulations.

1  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

 __________________________________________

 __________________________________________

3  _________________________________________

 __________________________________________

 __________________________________________

 _______________________________________  [6]
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 (e) Food poisoning can be caused by a variety of 
sources. 

  Give TWO DIFFERENT reasons how each of the 
following could be a source of food poisoning.

Meat

1  _________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

People

1  _________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________

Animals

1  _________________________________________

 __________________________________________

2  _________________________________________

 __________________________________________
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Soil

1  _________________________________________

 __________________________________________

2  _________________________________________

 _______________________________________  [8]

 Section A Total [25]
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SECTION B

Answer TWO questions only.

The quality of written communication will be assessed in 
your answers to the questions in Section B.

2 (a) Explain why patterns of eating have changed in 
recent years.  [10]

 (b) Describe how the needs of individuals and 
households can influence food purchase.  [15]

3 (a) Describe the inter-relationship between time, 
money and energy in the management of 
resources in the home.  [10]

 (b) Explain the advantages AND disadvantages of 
different methods of payment.  [15]

4 (a) Describe different organisations that protect the 
rights of consumers.  [10]

 (b) Describe how conciliation, arbitration and court 
action can be used by consumers as part of a 
complaints procedure.  [15]
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Copyright Information

OCR is committed to seeking permission to reproduce all third-party content 
that it uses in its assessment materials.  OCR has attempted to identify and 
contact all copyright holders whose work is used in this paper.  To avoid the 
issue of disclosure of answer-related information to candidates, all copyright 
acknowledgements are reproduced in the OCR Copyright Acknowledgements 
Booklet.  This is produced for each series of examinations and is freely 
available to download from our public website (www.ocr.org.uk) after the live 
examination series.
If OCR has unwittingly failed to correctly acknowledge or clear any 
third-party content in this assessment material, OCR will be happy to correct 
its mistake at the earliest possible opportunity.
For queries or further information please contact the Copyright Team, First 
Floor, 9 Hills Road, Cambridge CB2 1GE. 
OCR is part of the Cambridge Assessment Group; Cambridge Assessment 
is the brand name of University of Cambridge Local Examinations Syndicate 
(UCLES), which is itself a department of the University of Cambridge.
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