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Introduction

Candidates sitting this January series were clearly familiar with the demands of the paper and
generally allocated their time effectively across the five questions. There was a pleasing attempt
to demonstrate knowledge of concepts and theories about English language studied over the AS
course. It was surprising, however, to read a significant number of responses equating formality of
language use with the ‘old’, and colloquial forms with the ‘'uneducated'. More successful responses
showed confidence in candidates’ own accumulated understanding of their cultural context and
the varied ways people use language to communicate meanings.
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Question 1

Question 1 gives candidates a straightforward opportunity to display their understanding of the key
constituents of language and associated terminology. The extracts chosen are not random, however,
but focus on some stylistically significant features of the genre under scrutiny, so candidates can
reflect on the use of these features in later questions. It should be possible for candidates to
achieve full marks on this section, yet this was surprisingly rare. There are no 'trick’ questions or
obscure features indicated (by bold font and underlined). They cover a range of levels of language,
often including phonology; graphology; morphology; word class; sentence structure; and also offer
opportunities to comment on semantics, discourse or pragmatics.

Although the markscheme lists expected responses, examiners credit any valid comment. To achieve
full marks in this series, candidates were expected to use these terms with understanding:

a) proper nouns; plural;

b) interrogative; capitalisation for emphasis;

c) imperative; colloquial;

d) adverb; intensifier / pre-modifier;

e) pronoun; 1st person plural / deictic / suggesting collective identity.

Candidates should be reminded that they cannot gain marks for repeating a point across several
examples, eg. 'deixis’ / ‘context bound'. Terms such as ‘monosyllabic’ / ‘polysyllabic’ are applicable to
every example of language use, so would only gain credit if this was a particularly significant feature.
The example given should not be a straight repetition of the underlined feature., eg. 'we' is another
example of the pronoun ‘we'.

() Describe the underlined language feature using two linguistic terms.

(i) Identify another example of the underlined feature from the data provided in
the Source Booklet.

(a) Extract: Kaltbach Caves near Lucerne [Group A No. 3].
(N
_ @

(ii)

melcle in. BENGLAaND

(2)

(m

(Group A -na. 1.
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(b) Extract: WHAT IS PATATAS BRAVAS FLAVOUR? (Group C No. 2]
(i)

S Khetorecal Quescion.

2 Emphceuccl Strell. On.quélsion. - CapLtall. .

(i)
(1)

................. Haueyoubaen@rrdimgrecenccy
................................ (@{L?LLPC-NOS)
(c) Extract: Then pop in to Fruit Towers [Group B No. 2].

U]
(2)

| VAgue |ANQUAGL. ... S
2 Wedge ... I

(i)
(1

_________________________ Countrp.  FoawouritR Seudce... . (GroupcneS
(d) Extract: deliciously luxurious yoghurt [Group A No. 2).
(i)
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(ii)

(e) Extract: To finish we add the Chipotle chilli [Group C No. 1].
()

(2)

(1)

W hoPe. LOU.. EN2OY I i

(Total for Question 1 =15 marks)

\

Plus

Examiner Comments

This example shows a candidate who scores just under half marks, able
to identify some word classes (noun) and sentence functions (question),
but making the common confusion between an adjective and an adverb.

Section e) was marked leniently, crediting the observation that the use of
‘we’ shapes the tenor.

Examiner Tip

Candidates should have a secure grasp of the key grammatical terminology,
certainly including types of pronouns, interrogative and imperative.
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Question 2

Question 2 was often a high-scoring section of the exam paper. Candidates need to have an
understanding of the factors that influence language use. Most - but not all - understood the notion
of ‘context’ or situation, as opposed to the 'text’ or use of language. Many employed a framework

of concepts to analyse the significant factors of the situation, commonly the terms: mode, field,
function, tenor. This resulted in fair analysis of the language of product packaging. Candidates should
think in general terms across the three groups of texts. Stronger responses did not work through

a checklist, but focussed on the most significant aspect first, in this case the persuasive function.
Looking back to question 1, candidates might note the use of positive adjectives and adverbs and
direct address in personal pronouns, interrogatives and imperatives used to achieve this function.
The written mode and the field of food were secondary to this, but could be supported by reference
to graphological features and semantic fields. The variety of audiences provided scope for more subtle
comment, with many noting a distinction between the texts in Group A and those in Group B.

-

2 Explain the contextual factors that influence the use of language in product

packaging.
(AOQ3 =10)
In your response, you must refer to the data provided on pages 2-8 of the Source
Booklet,
....... Ts e Xion 04 . produet patagung. .ws..Co ..

M B AN O SN PO NS
~awertising. a8 . possible - Digperente  netheds

__________________________________________ Q. Svth aS  emplouying formal lexys

...................... | mat “‘Jl puts text o ol LJ0eSn

dexX A Greoyp b gor exampPle vs  aleot  selling
e predattog  nutlbaMs therefore ik descnbes

bl ben ks S VNS NNG Kl produck  such
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Lo omake b adve YEiseent Shert a0
__________________________ w0 Ve Yener O Cext. 2. @rouloB e
M MY OV QS e S sa ko AR EMEES.

pode.. 0f...QLoMEY . PACKABNNG. ... S BlANKYS
| armantnt . ond... context - uad.ependant  as. vt

O\, fof. ks onfe (revp G
_Yroduck. patKagung. LS. ..alse.. 0. “Spemtea.

Examiner Comments

This candidate covers significant aspects of context and makes some
reference to the impact on language use. The response met the descriptors
for top band. It is not necessary to refer to specific linguistic theories and

concepts, as AO2 is not assessed in Question 2.

Examiner Tip

For full marks, candidates should be precise about the language use

they choose to quote or refer to. ‘They select only the best cheese’

was followed by a paraphrase of the quotation, rather than the term
‘superlative’. This candidate might have reflected on the use of 1st person
pronouns, interrogatives and imperatives highlighted in Question 1, for
example, or the frequent use of specific proper nouns for place names.

k \_ J
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Question 3

Question 3 always focusses on one group of texts, or comparison between two groups. Candidates
should read all the questions before beginning to write, as some began to address the point of
question 3 in their response to the more general question 2. Whereas question 2 asks for analysis of
the common factors of the genre, question 3 begins to explore some variation within the genre. In
this case, it was the use of particularly direct and colloquial techniques in advertising. Candidates can
assume that there is a rationale for the groupings, therefore they should look for common factors,
rather than make isolated comments on individual texts. Most noted a more informal style in these
two texts, with stronger responses able to analyse this in pertinent detail and comment on its effect.
It is not only children who enjoy informality! AO2 is assessed for this question, so candidates should be
able to discuss the uses of informality, humour and direct address, possibly referring to more specific
linguistic concepts, eg. face theory or Joos' levels of formality.

-

3 Read the two texts in Group B. What language strategies do the writers use to
present the products?
(AO2 =5, A03 =5)

In your response, you must refer to Group B on pages 3-4 of the Source Booklet.

T:\m _____ load & . beth r«uhm w2 an .
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Tear A wees a M% meredonve. . okeas. S
el THes s wed sl bm%ﬂﬁam& Hhen Us..

...... qugcvcs W\da The, hamoud . is. m.-«mia) s, to Wfo
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Plus

Examiner Comments

This response immediately focusses on the characteristics shared by the
texts: informality, humour and summarised information. This good general
observation is then developed clearly: first by a thoughtful analysis and
comparison of graphology. The candidate moves on to the level of lexis,
making some fascinating points about semantics in the first advert. Finally
there is a precise grammatical point about the non-standard use of suffix
“ly’.

Examiner Tip

As there are 5 marks for AO2, candidates should make sure they use
appropriate linguistic concepts. This may be reference to a specific
theory, such as ‘convergence’ or ‘face’. However, credit is given for wider
conceptual points, in this case the semantic concepts of ‘connotation’
and ‘allusion’ and the comment about the popularisation of forms such as
‘tasselly’ among young adults. The response meets the descriptors for top
band marks at both AO2 and AO3.

. J
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Question 4

This question always includes a ‘forensic' element, asking candidates to speculate on an unknown
factor, providing evidence from linguistic clues. It is worth 15 marks, with 10 marks for AO3, so it

is necessary to provide more detailed analysis here than in questions 2 and 3. Candidates should
certainly aim to use the two sides of A4 provided. Most candidates correctly identified the mystery
text as belonging to the Jonathan Crisp brand in Text 4, but those who provided a strong argument
for it belonging to Tyrells Crisps could score equally highly, if the evidence was convincing. AO2
marks were awarded for comments on levels of formality, connotations of 'Britishness’, with stronger
responses noting the exaggeration for humorous effect.

4 The texts in Group C are from packets of four different brands of potato crisps, Say
which brand you think mystery text A belongs to.
TEXTA

Horseradish

A bracingly British crisp with delightfully eccentric tastes. This blue-blooded
flavour is straight out of the top drawer, raffish but impeccably groomed,
tastefully turned out and packed with acres of oomph.

Explain your decision by comparing the language use of Text A with TWO of the texts
from Group C.

(AO2 =5, A03 =10)
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Lownly and iy adveliny wilen.
éﬁw)’ ( C@g/ f_x/ 4 (s

W % JU(M vv%d S 2 [/w WR? o
Wgr s %&//a/ bal ir 2T /?

W@v il are méZ/y as

Wiy o1 W’W f 2ty ”W/ﬁ'f

Examiner Comments

This candidate is one of very few aware of the ‘tongue in cheek’ tone of
the brand. Supporting evidence is relevant and there are also comments
eliminating another brand. AO2 marks are top band, but there is not
enough detail for AO3.

Examiner Tip

The candidate could achieve higher marks for AO3 by concentrating in
more detail on the mystery text in comparison with two texts. Reference
to language use is confined to lexical choice. There could be further

comments on sentence structures and / or discourse structure.
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4 The texts in Group C are from packets of four different brands of potato crisps. Say
which brand you think mystery text A belongs to.

TEXTA
Horseradish

A bracingly British crisp with delightfully eccentric tastes. This blue-blooded
flavour is straight out of the top drawer, raffish but impeccably groomed,
tastefully turned out and packed with acres of comph.

Explain your decision by comparing the language use of Text A with TWO of the texts
from Group C.

(AD2 = 5 AO3 =10)

________ ) the N@QX\QX@, s ADOILOFAMORE.. oy
______________ Tm ol S oo dapwamksmccﬂoqw@i

20mg \ariahan 'n %*n 5 Lo e 2190k v
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U0 Y Houmer—fext Acams
"b&ﬁ:ﬁ—bﬁe@@lﬂ& Tho 5 Smiar B “ext 2 Wich
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Tt 7@ Z»_ e, from T Some  trovl,

Plus

Examiner Comments

This candidate scores highly on AO3, providing a range of analytical
comments to support the comparison of texts. However there is little
conceptual comment, so AO2 is a lower mark.

Examiner Tip

Candidates should target both AOs for Question 4 and attempt to write in
more detail for this question, as it has more marks available.
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Question 5

The majority of candidates focussed on the wording of the question and attempted to make
comparisons in the ways the speakers presented themselves. A few candidates treated Section B in a
similar way to Section A questions, attempting to describe the mode, function, field and tenor of each
text. It was pleasing to see that few candidates used this question as a chance to compare the generic
features of the two modes: spoken and electronic.

Most candidates left enough time to attempt this question, but there was often a lack of detailed
analysis, given the 25 marks for AO3. Responses were generally clearly and accurately expressed,
using some relevant terminology, so marks at AO1 were often higher, proportionally, than those for the
other two AOs. AO2 marks hinged on the quality of comments on presentation of self, with the higher
bands awarded for those who could employ one or two relevant theories and concepts to support their
points.

It was pleasing to see fewer candidates accepting theories without question. Many were tentative
about those of Lakoff, for example. Grice's maxims were commonly oversimplified. Face theory
(attributed to either Goffman or Brown and Levinson) was often referred to, but was widely
misunderstood. The terms ‘positive’ and 'negative’ face seem to be understood as everyday language,
referring to a cheery disposition or the tendency to moan and complain.

-

SECTION B: PRESENTING SELF

Read the two Texts A and B on pages 9-10 of the Source Booklet and answer the
following question.

5 Analyse and compare the ways in which each speaker/writer of Texts A and B presents
herself.
(AO1 =10, AO2 = 15, AO3 = 25)

In your response, you should include reference to any relevant theories and research.

..... . Dot cgmbo.mnH«a.Geazku*»hmpwmaam, .
WMovemer Pae  daemnce \oohwean o s Thar ke As. . . .
Ve W\Wn&'bp vmeone.. Ha.. &F&Md}hﬂ‘rmm
_______________ \u\g\o\-&-m!:fﬂmi-h@rs QU@&-\\'\‘M ) 1

%PMM»S Rt UL SN dd“oum—:{,ace. O
Pesena I Haae  ondience: As . oeb-12y (A}azto\(.lu{q
). hase 4o on\edwes, ik xsh%&%m Was A
P"é’.mmh% Mselm Mm&llﬁ ' avm“shm M0 (0 ANA -43 .
Yo eachetWue waa spm.u»}H

v, A @lebhay T
PN &’%w Q&v e @avdsam o ok A, and nsither

D tor 2 oo naw ek W ogare Wil Vawe. altered
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e \Ow Q.q‘p, vee v o 5)'31, ag_ _____ \{1 ________________________
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Plus

Examiner Comments

This is an example of a succinct response to question 5, making subtle
points comparing the presentation of self. The focus on the task is
immediate, considering a pertinent point about the context of each
interaction: the degree to which it is private or public. This impact of

an observer is discussed in more detail, with reference to two relevant
theories: face and convergence. The concept of prestige forms of language
is also included. The mark for AO2 is securely in the top band.

Support for these points refers to a variety of key constituents: phonology
(glottal stops); discourse (fillers and backchannel behaviour); lexis
(elevated v slang). As all points are relevant, this meets the descriptors for
a high AO3 band.

Although a brief response, the expression is concise, using a range of
linguistic terminology, so achieves full marks for AO1.

o J

Examiner Tip

Candidates need to provide more detailed analysis to meet the top band
descriptos for AO3. Although this response touches on discourse and lexis,
there should be some analysis of grammatical features to meet the top
band descriptors.
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There is a relatively small entry in January. Candidates found the texts accessible, but should not be
tempted into a more relaxed discussion of their effects. Where there was a lack of top band marks,
this was often due to a lack of detailed, precise analysis of the texts. Candidates should ensure that

they can use some key grammatical concepts. Question 1 will always provide a sample of essential
terminology.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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