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Introduction

Unit 6ELO1 comprises the examined component of AS Language and Literature. With its explicit focus
on aspects of voice it assesses understanding of how spoken voices are used and written voices are
created in transcripts of authentic conversation and in literary, non-literary and multi-modal texts
drawn from the 20" and 215t centuries.

SECTION A (questions 1a and 1b) involves the exploration of 3 unseen extracts and students are
required to identify features of spoken language and examine how writers and speakers shape and
craft the extracts provided.

SECTION B assesses understanding of how the spoken word is represented in literary texts and is based
upon the text they have studied. An extract from their studied text is presented as a starting point for
analysis and they are then to make links to the broader novel/novella/collection.
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Question 1(a)

Question 1 required candidates to explore three unseen extracts provided in the source booklet - a
transcript of authentic conversation (used in conjunction with question 1a), an extract from an
internet film forum linked to the teen horror series Twilight, and an extract from Mark Haddon’s novel
The Curious Incident of the Dog in the Night Time (used in conjunction with question 1b).

Question 1(a)(i) asked candidates to identify three spoken word features from Extract A (a transcript
of an authentic conversation between a teacher and her student) and then to provide an example
of each feature from the extract. Marks were awarded only when the feature matched the example
given.

Question 1(a)(ii) asked candidates to comment on the function of two of their selected features
within the extract 1ai was marked out of a maximum 6 marks at AO1 and although the majority did
well it did cover the full range in terms of marks allocated. Some candidates failed to employ accurate
terminology in the naming of features; others repeated the same feature and in this way restricted
the potential for reward; some failed to match the feature named with an appropriate example from
the extract.

1aii had a maximum score of 4 marks (again at AO1). Responses here also covered the full range with
the most common failing being the generic definition of the given feature with no specific link to its
function within the extract.

This response was awarded a mark of 6 for q1ai and 4 for q1aii.

SECTION A: DIFFERENT VOICES
1 Read Texts A, B and C on pages 2-4 of the Source Booklet.
(a) Text A is a transcript of a spontaneous conversation,

(i) Identify three different spoken word features in Text A and provide an
example from the text of each language feature identified.

Feature 1 nqw_ {‘t'b\ @

Example .”ai . dowan. ( ) S Lclc,vwa R

(AO1 = 6)
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Feature 3 .‘r;lie.r
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(i) Comment on the function of any two of the identified features within Text A.
(AO1 = 4)
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Plus

Examiner Comments

Features are accurately identified and exemplified. Comments relate
the chosen features directly to their function in the extract.

This response was awarded a mark of 4 for g1ai.

SECTION A: DIFFERENT VOICES
1 Read Texts A, B and C on pages 2-4 of the Source Booklet.
(a) Text A is a transcript of a spontaneous conversation.

(i) Identify three different spoken word features in Text A and provide an
example from the text of each language feature identified.
(AD1 =6)

Feature'l ......... L*‘*Lﬁai LonsSe. ... i oottt et el
Example .. % \' \U\U"\ ( \ J\\ dL“w’\t st o .
Feature 2 .. ‘X i \\Lf S S

s

Example .. LT‘M B e
Feature 3 . L“U\L‘"{-{*—“‘(\ ...............
EJ-(arane.._r_j_“L Sl N // rtd{ A*’L’ ﬂ@/{ L\.ut

Plus

Examiner Comments

There is a careless error in the labelling of the micropause.
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Question 1(b)

This second component of Q1 links to two unseen extracts provided in the Source Booklet. Text B was
an extract from an online film forum and Text C was an extract from a novel. The question asked
candidates to examine how the writers:

e Shape or craft the texts to meet the expectations of their respective audience/purpose/context
e Employ aspects of spoken language in their texts.

Reponses are assessed against AO2 with its specific focus on how structure, form and language shape
meaning, and AO3 with its specific focus on the contextual factors which impact on the production
and reception of texts. Each AO is marked out of 20, giving an overall maximum mark of 40 for this
question.

Overall, candidates responded well to this question in that it gave them the opportunity to discuss

a range of linguistic and contextual features. There were fewer of the "rubric” type problems with
this question this time round. In other words, most candidates had grasped that they needed to
write in equal detail about BOTH texts and that they needed to tackle both bullet points. If they

did miss something out, the most common problem was not analysing the "spoken language aspects”
in sufficient detail rather than missing a text out entirely. There were still some rather generalised
assumptions about audience such as only middle class people read novels and that people above teen
age can’t understand emoticons!

Text B proved to be generally more accessible than Text C which provided a key discriminator for this
question.

Higher band answers presented a balanced discussion of both texts, demonstrating a confident
command of terminology and a good appreciation of purpose and audience. They were also able to
explore the more subtle aspects of language and effect.

In responding to Extract B most demonstrated awareness of the conventions- linguistic and contextual
- of internet forums and of the two extracts it was generally the more accessible. The majority were
able to correctly (the best, cogently) define the (primarily teen female) audience. The context and
genre conventions of the forum were clearly closer to the experience of most candidates than those
of the fiction extract. Mid-lower band responses tended to list/spot the features without actually
considering their function. Better responses were able to identify the differences between the

three messages and be more specific about the way in which they related to spoken language. The
most impressive could go that little bit further and relate the features to concepts of prosody and
phonology, and discuss in an informed manner some of the ways in which written language can mimic
effects of intonation, stress and interactivity

Exploration of Extract C, taken from Haddon’s novel, was less successful on the whole, and, as such,
proved to be a useful discriminator. A significant minority clearly did not appreciate that the context
was fictional and wrote about the narrator as if he was a real person, like the contributors to the
forum, rather than a construct of the author. Those who saw that this was a literary work were much
better at tackling this extract as they could see the way the author had crafted the narrative voice to
represent aspects of Asperger’s syndrome.

More than a few referred to Asperger’s as a ‘mental illness’ or a ‘disease’ and judged the language
rather than analysing it. More successful answers examined reported language of Siobhan and the
indication this gave of the relationship between her and Christopher.
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Some did not see the novel as an entertainment piece but rather an informative work only of interest
to people who know someone with AS.

It is clearly beneficial for candidates to spend some time considering the generic contexts of the
pieces they are asked to write about before plunging into some form of analysis. Understanding these
is the key to being able to analyse effectively in this section of the paper.

The following excerpts are drawn from a reasonably successful response that achieved a mark of 16
for both AO2 and AO3.

Mo wse .. to olescals s @nd e ﬁdﬁﬁ&f%

pplahed. .. Refrentiu 2o fa ol New moon, Bella,)
Zg-di,x}ﬂ/f'_d),....JUU..___.S.I;'___ jedt Q. UL under T and: g bobuen
e wikers 6) Text 8 and #e cuabince....

Examiner Comments

Comments on audience are well supported and linked to context.

Plus

Examiner Comments

There is developed comment on typographical convention with links to how this is used to mimic
intonation/stress. The final phrase touches upon the elitism/rivalry that pervades the text.
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Examiner Comments

There is greater assurance in the handling of the fictional extract - a key discriminator for this question.

Despite the minor slip the candidate clearly appreciates that the narrative voice is a construct and
demonstrates an awareness of authorial craft and generic convention.
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Plus

Examiner Comments

There is appreciation of the character of Siobhan as a device and some pertinent comment
on Haddon’s method in this respect. The focus on aspects of voice is also worthy.
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The following excerpts are drawn from a response that sits at the mid range of achievement which
offers reasonably competent, if essentially straightforward, investigation. As is typical of many
responses in this range, there is greater confidence - and competence- with the handling of Text B.

Firstly ¥Y0ving analysed the three postsS, . paralkelism
has. been LSed .. €A post. begins. itk .} loved?. .
Thi% shoms. a repeate ¢ Structure. and. nNdicates .

o Positive. Pegining. 1o te revieaws, . Withn. post.a.
the use. @F SupPserlahve adlechves. hove been
employed. The merds ' 0005t 7 and e Ate Ve eur.e,thd[f
Svggests. an eXpPeaence to. the rughest degree . ..
The réanforces. +0. the readersS. ol . \MPalt. .0f Qi
entertawiing Tilight wad 1o See..

Plus

Examiner Comments

The response starts well - with some accurate comment on features
and some linking of form to function and context.

~—

~Hecondly,. ecach.post..employs. . exClamatary. ..
Sentence. peods... Taking. Post.2..as. an.example....
ST LoveD 1T 5000000 MucH! I The vse of
exdanaton Marks. emehdasise. 0A the greot . . .

Plus

D ENEEI I nE S

There is awareness of the use of punctuation to mimic spoken delivery, but comments
fall short of, for example, the use of capitalisation in combination with the use of

exclamation marks.
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Sentence. ifnd pPeople CoNF SN - This .Stggests
that the miter. 15 .3ayiNg thew. opinion. hile..
nyolving.the reader and therefore ths 1Mghes..
+hat the rriter 1S sharing a piece af (NFIMation
Ik the reader, W mey. ForesShadain. EVeNts
Ahat Mmay ocCor 1ater on kathn the. £exts.
ibhin Yhe RisstReregpaPhooe the Noved be...
can _alk.ea.dy se e that the inrnite- Nas Lsed. ...
Structyvre. el > The Firse.nan..redason’ ond The. Secomd.
Mea . reasen. s This. Impiles Thet+he rrits has

FocCvsed reasons.

Plus

Examiner Comments

Although there is a worthy attempt to offer comment on structure and
sequence the candidate is struggling to separate writer from narrator here.
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The following excerpts are drawn from a response that sits at the lower range of achievement. There
is greater security with TEXT B as is characteristic of a response at this level and the candidate was
able to offer more detail than in their exploration of TEXT C (the Haddon novel) where comments
were undeveloped and tended to observe/describe.

It picks upon some general language features in both extracts, although exemplification is patchy and
links between form and function limited/undeveloped.

LY
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Examiner Comments

There is a general awareness how, in the forum, typography is used in
written language to mimic the effects of intonation and stress.
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Examiner Comments

There is recognition of the audience and the general purpose of the postings
(and the forum) but these comments lack precision and development.
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Plus

Examiner Comments

There is general awareness of the potential audience for the novel and a sense
of its dual purpose but this becomes confused as the response progresses.
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us

Examiner Comments

The candidate appears to be seeking evidence to support their
assumptions about the informative nature of the novel here and the

literal interpretation typifies the struggle many candidates had with
this text in particular.
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Question 2

SECTION B (Q 2-8)

Questions in this section cover the range of literary texts studied for the examination. Students were
presented with an extract selected from their set text and were asked to explore aspects of voice it
contained. They were then directed to comment beyond the extract to the wider novel, novella or
collection (according to the text studied).

A successful response to the literary set text should offer detailed investigation of the given extract
and extend beyond it into the broader novel/novella/collection. There should be relatively sustained
focus on the central issues of the task (this varies, obviously, across questions and set texts) and
selection of evidence should afford appropriate links to the extract and to the task.

At their best, responses were fluent, clear and technically accurate. Exploration of the

extract was thorough and systematic and links to the broader text were well defined and
appropriate. Exemplification was consistent and judiciously selected and examples were investigated
using literary and linguistic approaches that were relevant to the task. Terminology was accurate and
analysis extended to word, sentence and whole text level.

In higher band responses there was a degree of confidence in consideration of structure, form and
language.

They commented closely on the critical detail of the extract and used this as a base from which to
explore the text as a whole. Links between the extract and the wider text were well defined and
exemplified accurately. Responses demonstrated confidence with the specifics of analysis and used
this to explore links to how meaning is shaped by structure, form and language.

Less successful responses offered limited analysis of the given extract and were unlikely to extend
fully beyond it into the broader novel/novella/collection.

There were also a significant number that offered limited investigation of the extract which, after a
few limited remarks, launched into the wider work often resulting in unfocused generalities.

Exploration of the extract in these less successful responses was straightforward and comments on
the wider text were generalised and/or descriptive. Exemplification tended to be inconsistent and
not wholly appropriate. Investigation of examples was limited in terms of analysis and there was a
tendency to describe. Terminology was offered in a very limited range and there was considerable
incidence of error. There tended to be an imbalance of analysis at word, sentence and whole- text
level with the majority focussing their analysis on lexical choice

Ignoring the precise wording of the question was also a frequent failing of mid-lower band responses.
The requirement to consider the ‘manipulation’ of the narrative voice was, in mid-band responses,
taken as an invitation to illustrate the voice rather than discuss how it is crafted. A case in point was
the Carter question were the standard answer was able to demonstrate the narrator’s awareness of
the consequences of her marriage, but not show how this was achieved. Better answers were able

to link changes in voice to specific literary and linguistic techniques. Candidates who understood the
difference between description and analysis were able to score much higher marks. Some responses
seemed to be rehearsing learned information without being able to relate it to the text. So, for
example,most could comment on the black vernacular of Celie’s voice in Q4 but only the better
answers were able to discuss how it contributed to the creation of her voice. Some candidates simply
saw it as an example of impoverished, or ‘incorrect’, language, without seeing its importance to
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Celie’s sense of self in the novel. Occasionally, candidates would attempt to bring in frameworks which
were of marginal relevance to the text. The most frequent example of this was the invoking of Grice’s
maxims in contexts where they were clearly not helpful.

The best responses, as always, were able to see how the wider movements of the texts were reflected
in the detail of the extracts, and more importantly, how this related to the concept of ‘voice’. All
candidates need to be reminded, of course, that the quality of any answer is improved by fluency,
coherence and relevance. This is where Grice’s maxims are important.
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Question 3

The following excerpts are drawn from a response that falls into the upper range of achievement. It is
a response to Q3, based on Paddy Clarke ha ha ha (Doyle).

There is competence in exploration of the extract which shows critical awareness and a sustained
focus on the question.
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S 4/&/ c,/g/’ /1?’;&‘-*? A} Rkt .. C")/ije‘-cm; ?fﬁ,...,‘ 7‘%@-"? / té/é‘-:?
%w M J’co/ aﬂ/ C%/

J—\'}!j&L -zée,; 4&5‘ //cjta%) ___________ g&w G i J POl k/ el
/i r&q e P\%RPO'#{ A wse ol ,ﬁm«-mwﬂ .......... Ve (loacd "
_Gum/f’, Ve clitn " tnol M e . Thi cer JHRABA. ...
Sgudhs o sthise. Aoadavy o e Sndar. Hot e
Ui Had Jbly 5y Ot , sy o i, e

Jarewd. . radadlonthi. 7%@ f%- Sons. | Stows. Ao 4{0&/&
Rty Lk

Plus

Examiner Comments

There is a clear sense of authorial intent and crafting. Exemplification is accurate, and
links to the generation of the voice and perception of the boy as narrator are sound.
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Plus
Examiner Comments

There is judicious selection of material from across the novel with clear links
established, and analysed, with the extract and the question as a whole.
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Examiner Comments

The response offers critical and focused comment which ranges broadly
and is well integrated across the response. There is a confidence

that enables points to be linked across the novel rather than a
chronological/sequential analysis.
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Question 6

The following excerpts are drawn from a response that falls into the mid-upper range of achievement.
It is significantly more successful that the exemplar response to Joyce. It sustains clear focus on

the central issues of the task and affords systematic exploration of the extract, and moves with a
degree of focus across the wider novella. It is representative of a significant number of responses

that confined themselves to a ‘compare and contrast’ exercise between Martin as portrayed in the
extract and the Martin of the ‘Heil Hitler!’ letter. While in themselves most of these answers were
moderately successful, the higher banded responses distinguished themselves by commenting upon the
development of characterisation and theme before and after these two exchanges.
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Plus

Examiner Comments

The response identifies a range of linguistic and literary devices that
construct Martin’s remembered affection - and attraction- for Griselle.
There is a clear sense of authorial craft here.
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Examiner Comments

The response offers clear points of contrast in Martin’s attitude towards
Griselle with accurate investigation of method and effect.




GCE English Language & Literature 6ELO1 01

Question 8

The following extract is drawn from a response that falls into the lower range of achievement. It is a
response to Q8, based on The Dubliners (Joyce).

It is representative of a significant minority of responses that struggle to sustain focus on the specific
requirements of the question. It seems to be an attempt to rework a ‘rehearsed’ response and is self-
penalising as a result.

Examiner Comments

The response (as a whole) persistently digresses into a discussion of the theme of paralysis.

Examiner Tip

Students need to be reminded to answer the
question and not just write about what they know/
have revised.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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