General Certificate of Education 4
January 2006
Advanced Subsidiary Examination

ASSESSMENT and

ENGLISH LANGUAGE AND LITERATURE NTA1 QUALIFICATIONS
(SPECIFICATION A) ALLIANCE
Unit1 Language Production

Wednesday 11 January 2006 1.30 pm to 2.45 pm

For this paper you must have:
e an 8-page answer book

Time allowed: 1 hour 15 minutes

Instructions

e Use blue or black ink or ball-point pen.

e Write the information required on the front of your answer book. The Examining Body for this paper
is AQA. The Paper Reference is NTAL.

¢ Answer both questions.

¢ Do all rough work in the answer book. Cross through any work you do not want marked.

Information

e The maximum mark for this paper is 150.

e Question 1 carries 100 marks, while Question 2 carries 50 marks.

¢ You are reminded of the need for good English and clear presentation in your answers. All questions
should be answered in continuous prose. Quality of Written Communication will be assessed in all
answers.
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Answer both questions.

1 Your task is to write a letter of complaint or praise about a product or service. You should write to
either a company or a shop.

You may use Texts A, B, C or D to give you ideas for your letter, or you may base your letter on your
own experience.

You are advised to write approximately 300 — 400 words.
(100 marks)

2 Write a commentary explaining the choices that you made when writing your letter by commenting
on the following:

e your vocabulary and style in relation to the audience and purpose for your writing
e the content and structure of your text.
(50 marks)

END OF QUESTIONS
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Text A

VISIT LAPLAND
THE HOME OF

ooooooooooooooooooooooooooooooooo

Special offer!!

Save £70 per person on
our 3 day inclusive tour
departing on 10th Dec
Last few seats remaining

A few seats also available departing
18th, 20th & 23rd December. As well
as our spectacular New Year tour
departing 28th December.

Call now for last minute availabiiity

Tel: 0870 7447 305 -
www.santa.fi N ' rv I Sta

Text B

Text B is not reproduced here due to third-party copyright constraints.

Turn over p



Text C

Text C is not reproduced here due to third-party copyright constraints.

Text D

ROUNDELWOOD
HEALTH SPA

i | W] LT i e kil 5 .'.-'!h:l. o 1 5

Situated in one of the most beautiful locations in Scotland,
Roundelwood offers a complete break from everyday life, with
all-inclusive treatment programmes to refresh and revitalise you.

e SLIMMING AND WEIGHT CONTROL

® STRESS MANAGEMENT AND RELAXATION
e HEALTH AND FITNESS IMPROVEMENT

® STOP SMOKING THERAPY

* BEAUTY AND HEALTH FOR YOU

Colour brochure available on request or visit our website:
www.roundelwood.org.uk
Tel: CRIEFF 01764 653806
Email: health@roundelwood.freeserve.co.uk

ROUNDELWOOD, DRUMMOND TERRACE, CRIEFF,
PERTHSHIRE PH7 4AN

END OF TEXTS
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There are no questions printed on this page

ACKNOWLEDGEMENT OF COPYRIGHT-HOLDERS AND PUBLISHERS

Permission to reproduce all copyright material has been applied for. In some cases, efforts to contact copyright-holders have been unsuccessful and AQA
will be happy to rectify any omissions of acknowledgements in future papers if notified.

Text A: Marc Davidson Nortours 2004

Text B: from: Health and Fitness Magazine

Text C: an advertisement taken from an advertising booklet, published by Janbo Trading Ltd, Nov 2004

Text D: to Roundelwood Health Spa, Scotland

Copyright © 2006 AQA and its licensors. All rights reserved.
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