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Introduction

It was pleasing to see candidates showing a sound grasp of economic and business
concepts. There appeared to be better use of precise economic and business terminology
throughout rather than generalised comments. The more able candidates demonstrated
excellent application of their knowledge to the precise question set, while the less able
candidates attempted questions from a ‘common sense’ approach rather than demonstrating
any economic and business concepts. Examination timing skills appeared to be very good on
the whole with the majority of candidates completing all questions fully.

Section A Marking
There are a variety of ways to gain marks for part (b) Supported Multiple Choice questions:

1. If responses in part (a) are wrong then the maximum mark available for part (b) is 2
marks. If a candidate does no more than explain distracters in part (b) then a maximum
of 2 marks is awarded. We expect to see at least a definition or explanation for selecting
the correct response. Some candidates only explained why their chosen answer was
correct and depending upon the quality/development of this answer, they can score 3
marks for part (b). We expect to see candidates who have briefly explained the correct
answer followed by explanations as to why the other options are incorrect. This method
can gain the candidate 3 marks.

2. Again, it is essential that candidates are taught how to tackle these questions and it is
quite evident that some centres do spend time preparing and practising these types of
questions. It is not sufficient enough to simply state that the other options are incorrect.
The candidate should explain why the distracters are incorrect.
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Question 1

The vast majority of candidates were able to get part (a) correct - oligopoly. Examiners only
awarded the mark if a candidate used 'few' to define oligopoly and we did not accept '3-5',
'small number' and 'handful' as an accurate definition of oligopoly. Many candidates then did
explain why this market structure was not a monopoly and it was pleasing to see candidates
using the correct terminology in their responses.

1 (a) In 2011 the combined market share of Tesco, ASDA, Sainsbury's and Morrisons
supermarkets was 75%.

This is best described as
(1)

a monopoly
an oligopoly

monopolistically competitive

o Nn @™ >

perfectly competitive

Answer B

(b) Explain your answer.

(3)

&, Rroly i+

ﬁ ResultsPlus

Examiner Comments

This candidate scored the full 3 marks for part (b). There
is an accurate definition of oligopoly (1 mark) and then
the candidate goes on to explain why the distracters are
incorrect with very good use of economic terminology.

OO Resuits#
Examiner Tip
Always explain at least 1 of the distracters in

order to gain vital marks for part (b). If short
of time, then just explain 1 rather than 2.
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Question 2

This question was answered correctly by the majority of candidates for part (a). Many gave
either a definition of contingency planning or market research to gain 1 knowledge mark.
The more able candidates were able to fully explain how market research could reduce
uncertainty as well as a full explanation of the distracters.

2 (a) Lloyds TSB Bank plc advises its business customers to prepare a contingency plan.

Which one of the following is most likely to reduce uncertainty for a business?
(m

Market research
Government intervention ¢

Macroeconomic change «

o Nn @ >

Exchange rate movements «

Answer A

(b) Explain your answer,

(3)

VIO reduce Y uncetointy e bugrvss,

besinaes coh rmes, v--po«d- ...... ee.n..a_.;?hm\.b ..... 7o o prods
un_‘h_njlblr_Piua._lhe_ﬂl_dm (Total for Question 2 = 4 marks)

l Chege  jor Ahams - This Lvodid ause Lrarfirhs.

' A
ﬁ ResultsPlus - oO

Examiner Comments Examiner Tip
This response scored 3 marks for It would have been better if the candidate had
part (b). There was a fully developed used some sort of example to contextualise
explanation of why market research their response. However it does gain all 3
can help reduce uncertainty as well as marks for part (b). Using the context provided
why the distracters were incorrect. or a candidate's own example always enhances
a response.
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Question 3

This was a popular question with candidates, who had clearly understood the concept of the
and the impact of the internet on business. The question did ask about why price
to decrease and some candidates did not explain why this was the correct answer
so restricted themselves to 2 marks for part (b). Examiners were looking for business/
economic explanations as to why prices have decreased rather than common sense answers

long tail
is likely

- the im

pact of lower overheads and fixed costs.

’

/) /qo,rg /Wmmjuuymm&@ 2 oAlIAE . I  EHD.

3 (a) Amazon, iTunes and Argos are all online retailers that stock a wide range of
products.

An increase in online retailing has led to a decrease in
(1)

A the number of consumers
B choice of products
C prices of products

D consumer knowledge

Answer C

(b) Explain your answer.

(3)

k j@mm o

ﬁmqgw ....... AL ONM AN SR CUAN DL COMMAALRe
Pl ALU M 0.8 Inga LA IO A (Total for Question 3= 4 marks)

JNCE ae on W%ijﬂu d oy YuwQr had L Fo

by Vony froolucy prot Jgas SO A w
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ﬁ ResultsPlus

Examiner Comments

This response scored 3 marks for part (b). We
awarded 1 mark for the definition of online retailing.
The candidate then fully explains why prices are likely
to decrease with reference to premises and then
explains why option B is incorrect.

2@ ResultsPlus

Examiner Tip

You can gain 1 Knowledge mark for a definition of
a key term. This can be either from the question
itself or the correct answer. No definition marks are
available for the incorrect options.

GCE Economics and Business 6EB02 01
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Question 4

This question posed problems for candidates. The majority of candidates were able to get
part (@) correct but were unable to explain why this was the correct answer. Examiners
were looking for why advertising on national TV would spread the fixed costs and therefore
reduce average costs. Examiners did not reward simple definitions of the distracters and
these had to be fully explained to gain marks. Again, examiners were looking for a precise
definition of economies of scale - output not size.

4 - )
4 (a) British Airways (BA) advertises using media such as TV and national newspapers.
This policy helps to spread some of BA's fixed costs.

This is best described as
(1)

purchasing economies of scale
diseconomies of scale

managerial economies of scale

O N @ »

marketing economies of scale

Answer n

(b) Explain your answer.

(3)
EL@MMJU 095 Gl 0LurS e o oudings
X ()mJU Sucka Hm}' }/bc ﬁuwmjg o{/}pu
........ LO,\} .. 6} N Uit yfb{,/ m,iaf/iw ehove.. i) o
______ ) mmpko (Ml ki CLonumit] 0f- Jeale. .

...... M..__....._...cL__.__...lw ju Loe Hch,uw 161 JMA’ Ier oo meay

_______drv%P Llﬂ’v.’ ; 9. do buttar. WJCF
Lelna fﬁ L!MmF f !4 U [/\J Ak m”’f-’»c._?f ...... Mucl. ..

_____.xnd\LUtJuu{l A P W/ /if/’ﬂﬂ\{oﬁ, 0lome., Whee af
Qgg (,l/\_[n{'i};:' l/\;c}‘('\,w (Total for Question 4 = 4 marks)

B 1S5 wrory he s digttanamies 0Vl e,
no omlaV e avWagl unlk (o)t 1Aee . Thiy
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Examiner Comments

This candidate gains the 3 marks for part (b) by giving a
definition of economies of scale and then further develops
why BA is able to do this unlike smaller businesses.

The candidate also explains why the answer is not
diseconomies of scale.

GCE Economics and Business 6EB02 01 9
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Question 5

It was pleasing to see that the majority of candidates were able to get part (a) correct
and gain marks for part (b) with good use of economic and business terminology as to
why Poundland sells inferior goods. Again, more able candidates used the economics and
business concepts from the specification rather than 'common sense' answers.

r

were falling.
——

This suggests that Poundland sells
luxury goods %

normal goods o
complementary goods A

inferior goods ./

o Nn @ >»

Answer b

(b) Explain your answer.

5 (a) In March 2011, the retailer Poundland reported a record annual turnover of
£642m which was a 26% rise on 2010 - at a time when consumers’ rea ncomes
—aEm———

2 I \ComPl

% CJAmAS

(1)

Examiner Comments

This response scored 3 marks for part (b). There was
clear understanding and application as to why these
were inferior goods with the use of economic/business

terminology rather than just a common sense approach.

GCE Economics and Business 6EB02 01
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If in doubt over an answer for
part (a) then fully explain 2 of the
distracters to gain 2 marks.




Question 6

This question was probably the best answered by candidates. Many were able to write

an accurate definition of empowerment as well as link this to motivation and therefore
productivity. The distracters on this question seemed to be better developed by candidates
and clearly this is a popular and well taught concept.

, : S \

6 (a) Siemens AG had a turnover of nearly £60 billion in 2011, Siemens’ operations are
based on an empowerment culture called People Excellence.

Greater empowerment is most likely to result in
(1)

A closer supervision of the workforce X
B less worker participation in decision making «
C increases in productivity v

D less delegation of tasks x

Answer C

(b) Explain your answer.
(3)

gttt ot grttdom ongl pwespund 1hi) Hﬂ

R AN PR g eathet ook Mo OTVIRY T Ll end ok
MO M OONKY (NI 20 (onfung ( pra GMOVD. SwiA gl Swehass.
AG.. L EObIA AW (N 0N, Tvo 0ndwed tonot f  becauls
Dipowartsak r quiet. AL MY ARG ). 0080 1 vk AMOy . WK
KR, A ULy OOML. SARLIVIIAN 17 nbY. Neoded un

ﬁ ResultsPlus

Examiner Comments

This response gained 3 marks for part (b). There is an accurate definition
of empowerment and then a fully developed explanation as to why
productivity would increase as well as why the distracters were incorrect.

Examiner Tip

Try and use the context in the stem to enhance your
response. This response has tried to tie it back to the stem
with reference to the £60 billion turnover of Siemens AG.

GCE Economics and Business 6EB02 01 11
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Question 7

Many candidates were able to define dynamic market in order to gain 1 knowledge mark
and then apply this to takeaway food such as a change in consumer tastes for Thai, Chinese
and Indian food for the application mark. Examiners were looking for the impact of changing
consumer tastes or the fact that there were low barriers to entry allowing easy entry and
exit into the takeaway food industry. Many candidates incorrectly focused on the shortage
of coconuts rather than why the market was dynamic in terms of changing food tastes and
restaurants.

7 Explain one reason why the takeaway food market may be described as dynamic.

A Newie Modiet & R moduk Mok e Lm:hb/\k;; }/Wﬁvj
AQOJ@M Pood Mt tvaw e dedan

¢, ‘FQLDAW [ an0) WM GANE_

M, MNONO %mxampe indion

_ v, grodururwutt be e
Fomy th CMIMWI‘RQMM

(och Fmrwc:jp k:ﬁoﬁr\o\ @,xawhbw ad»\no‘%t Wlawi\j W(

ITastal fau Muincblionm T - A cameloal

ResultsPlus

Examiner Comments

This was an excellent response which starts off with a
definition of a dynamic market. Excellent application and
analysis and therefore scores the maximum 4 marks.

A
Q ResultsPlus

Examiner Tip

Use the context provided to give examples to show
understanding. Good use of economic and business
terminology will always be welcomed. For Analysis,
examiners are looking for a reason, cause or consequence.
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Question 8

This question was testing PED with a simple calculation. Examiners still gave the full 3
marks to candidates who simply wrote the correct answer as this implied that they knew
the formula for PED. It is better if candidates do write out the formula and show workings
in case of mistakes in the calculation part of the question. Examiners did give 1 knowledge
mark for the correct formula.

Candidates could still get 1 mark for part (b) even if they got the answer wrong for part (a)
if they identified that PED was price inelastic.

8 It has been estimated that a 40% increase in the price of coconut milk would
decrease demand by 10%.
(a) Calculate the price elasticity of demand for coconut milk.
(3)
i o .
FEO = Jed §0 -,p “¢o
P R
= = 225,
(b) Comment on your result,
(1)

ﬁ ResultsPlus

Examiner Comments

This candidate scored full marks for part (a) and
(b). There is a correct PED formula given with
the correct calculation performed. They also state
that the result is price inelastic for part (b).

A

Examiner Tip

Always show the formula and your
workings for a calculation question.

GCE Economics and Business 6EB02 01
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Question 9

This was the supply and demand question showing an inward shift of the supply curve.
There were 5 marks for the correct diagram and 3 marks for the written explanation.
Examiners marked the diagram out of 5 and if there were errors in the diagram eg not
labelling axes then examiners deducted 1 mark for each error. To be consistent with
previous years, examiners only accepted Price or P and Quantity or Q for the labels on
the axis. More able candidates referred to demand or supply being inelastic and this was
rewarded as an analysis mark. Again, it was very disappointing that many candidates
did not label either the axes or curves correctly. Candidates need to learn the supply and
demand diagrams. It is important to be able to draw these accurately with the curves
correctly labelled.

9 Using a fully labelled supply and demand diagram, analyse why the price of coconut
milk has increased.

‘3LR\JQ\ tj hoy dRCRONed

|

pﬁ(fﬂ ~

rd

| 0 [..(%IH ?; fy

BOlng.. S0CE. MR SUppLY. OF . Mae. COtONWE il
NoA. deCRasedh ik e oma.. Mas.. e z@\&.mh Y

0L e QuaUer . WL g LRI hrem. Q1. xo.Q2.and
AL e of. te. bl Wik ante o from. Pl 4o
PL_0A S maues ko S,

ﬁ ResultsPlus

Examiner Comments

This scored 5 marks overall for the correct diagram.
The candidate simply repeats what is happening in the
diagram in the written explanation and does not analyse Examiner Tip
why the price of coconut milk has increased. Coconut
milk is used in the question so this cannot be classed as
application. Examiners were looking for reference to poor
weather, drought or beetle infestation as application.

Use a ruler when drawing supply and
demand diagrams - it makes it much easier
for the examiner to see what is happening.
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9 Using a fully labelled supply and demand diagram, analyse why the price of coconut
milk has increased.

-
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(Total for Question 9 = 8 marks)

ﬁ ResultsPlus

Examiner Comments

In comparison, this candidate does analyse why
the price of coconut milk has increased (with a
correct diagram) and does not just repeat what is
happening in the diagram. There is also reference
to inelastic demand.

GCE Economics and Business 6EB02 01
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Question 10

The assessment objectives were 2 Knowledge, 2 Application and 2 Analysis for this question.
Many candidates were able to easily pick up the Application and Analysis marks but were
lacking Knowledge marks. Examiners were looking for understanding of fixed and variable
costs for knowledge marks where definitions were lacking. Some candidates approached this
from a gloomier aspect with responses focusing on the business immediately closing down
and having to 'sack workers'. Although rising foods costs will have a negative impact on a
takeaway restaurant, they are unlikely to close down in the short term and rising food prices
may in fact decrease in the future.

10 Explain the Ilkely impact of rising food costs on an independent takeaway business

ol 0 6 banes are v e and
e,

W;M/_ﬂ /ﬂr / ....//5///@’? g a %

e ia m a f f .j'ff"fff" ﬁ"ffffff

" 110 ey ) 1 S

Wl Qich (6 [herdaang 1 See
ol OV or biter ﬂm’&m ﬂ/fé/ﬁdﬁr oy
ﬂﬁ% ég){@lfg&) a@f# | a{!)%ym T
m & duor NS, Deperding im prie- mxm_
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ResultsPlus

Examiner Comments

This scored 6 marks and demonstrated knowledge
of costs and elasticities. There is plenty of
application and analysis throughout the response.

OO ResultsPlus

Examiner Tip

Always read the case study really well before
attempting any questions in Section B. The case
study is there to help you contextualise your answer.

GCE Economics and Business 6EB02 01 17



18

Question 11

This question was an 'assess' question therefore examiners were looking for evaluation

in order to get into Level 4. If there was an attempt at analysis (reason, cause or
consequence) then Level 3 could be achieved. It was disappointing to see the number of
candidates who wrote excellent responses but without any evaluation so were restricted

to Level 3. The question was about marketing strategies not cost reduction strategies and
many candidates incorrectly focused on JIT and Lean Management which are not marketing
strategies. The most popular strategies examiners saw were pricing (such as penetration),
product (offering inferior goods) and promotion. Examiners did reward candidates who used
the case study information and discussed how a UK business could export to other countries
and we allowed this as a Place strategy.

r 3

The UK's economic recovery has been described as ‘fragile’ (see Evidence B, line 3).

11 Assess two possible marketing strategies a UK business could adopt under these
circumstances.

Strategy 1
(5)

The.. fragile’ nature of the UK ‘s economy caudcl be..
rame.. /Jg cﬂf/’lg marmmg Jhm:g/w Pbresinet
. | ﬂmarwzrg

2 o detqy duch ol premchin.
culd be wiedl by busnages 12 Iy and increase the
aggmqa}e demand wthun e Bitich €Cenomy By
adwerhding. and producing themselies o the. .
cudtomers, s e ULy fy increate cemand. fs.
the. UK. economy if.‘tragile’ arexplarngd in. .. .
endonta B, fo gencrate a JSfronger econemy, budifed
......... ay haure 1o e mareng Shotegiel Such as aﬂmmag

1o promote and geun. demand wthin 120 econonty..
This shakeqy canld be lauglya cally, o 1he. budints
mag naa‘fzhycmd recluCe the (ol bul enduse tha ..
il ncreade.
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Strategy 2
(5)

fothar morbihng shrakegy tat cadd be ured by
UK. M}Mﬂef cadld be 1 fuiget a luger masat...

This may be be helptul wndar thate “fragile’. . .
Graumdan). By mdining e iauget masket and
RsIbly. cutesifying . and. teding in o mae. g[&bsu
______ woy Me._buhnass is ikely fo mprere. fs explouned

\. o

—— ‘ 2
ondunce B, bunhesres musk. . see ) naw modkefs?

ngw maukads and. fma:ng Yt infeenchenally.,
the. UK. bugingsses. are [y fo ree cn improemant
Je UK businesses. expalk,uy. are LUky o o growth
it domand. as e weadd poind mokir biying toe
Procucls. Ch@,ap@r 7’1' 1.4 Kay mwl@hng J/‘zdtgg fo.

Examiner Comments

This candidate is typical of many - some really good
analysis but no evaluation of the proposed strategies.
Both strategies gained Level 3 - with 3 marks each;
which was a shame as there was good use of economic
and business concepts being used.

OO ResultsPlus

Examiner Tip

It is essential on any Assess or Evaluate question
that candidates do exactly this otherwise Level 3 is
the maximum that can be achieved.

GCE Economics and Business 6EB02 01
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The UK's economic recovery has been described as 'fragile’ (see Evidence B, line 3).

11 Assess two possible marketing strategies a UK business could adopt under these
circumstances, sremfwr® c.b gnilss -

Strategy 1

(5)
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\
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Results¥lus
Examiner Comments
This candidate does evaluate both strategies and
scored 9 marks overall. There was plenty of theory
and development throughout both parts.
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Question 12

The assessment objectives were split as usual - Knowledge 1, Application 2, Analysis 1 and
Evaluation 3 for both parts of this question. Many candidates were able to write in context
and did use the evidence from the case study to help structure their responses. It was
pleasing to see lots of SPICED and WPIDEC used and many candidates were able to explain
the impact on imports and exports. Better answers did contextualise their responses to
specific businesses such as the car industry and consider businesses that both import and
export. For Level 4, examiners were looking for some understanding about the extent of
the depreciation, the PED of the products being manufactured and the extent of how much a
firm was affected by exchange rates. Candidates who simply stated 'imports would be more
expensive and exports would be cheaper' only achieved Level 2 unless there was sufficient
development. Part (a) was slightly better done than part (b) where many candidates were
restricted to Level 3 due to a lack of evaluation. Again, to get into Level 4, examiners were
looking for other factors which might affect tourism such as the weather and if tourists want
to come to the UK in the first place.

*12 Evaluate the likely impact of a depreciation of the pound sterling on the:

(a) UK manufacturing sector

LA e D osumd e N\ 2y v
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Examiner Comments

This candidate scored 5 marks for both parts. There is an
attempt at evaluation in context and there is a good use of
economics and business concepts in both parts.

A
2@ ResultsP

Examiner Tip

If you get a question on exchange rate then remember SPICED (strong
pound imports cheap exports dear) or WPIDEC (weak pound imports
dear exports cheap) to help you work out the impact on both importers
and exporters. Using exchange rate data is also classed as Application
so can gain you marks if you do not write in a specific context.

GCE Economics and Business 6EB02 01
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

1.

Read the Supported Multiple Choice carefully in terms of most likely, least likely and
except. Many did not spend enough time doing this and did not fully develop their
reasons as to why distracters are incorrect.

Contextualise responses both in Section A and Section B. This is particularly important
for Section B where Level 4 can only be accessed if the response is in context.

Pay attention to the command words - Assess and Evaluate are largely ignored and this
will restrict marks to Level 3.

Use economic and business concepts rather than generic ‘common sense’ answers.

Draw accurately labelled supply and demand diagrams. It is still very worrying that
many candidates do not know how to correctly label axes and curves.

Read and use the Evidence provided - it is there for a reason.
Calculate PED and YED.

GCE Economics and Business 6EB02 01



Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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