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Introduction

It was pleasing to see candidates showing a sound grasp of economic and business
concepts. There appeared to be better use of precise economic and business terminology
throughout rather than generalised comments. Again, the more able candidates
demonstrated excellent application of their knowledge to the precise question set, while
the less able candidates attempted questions from a ‘common sense’ approach rather than
demonstrating any economic and business concepts. Examination timing skills appeared to
be very good on the whole with the majority of candidates completing all questions fully.

Section A Marking

There are a variety of ways to gain marks for part (b) Supported Multiple Choice
questions: 1. If responses in part (a) are wrong then the maximum mark available for
part (b) is 2 marks. If a candidate does no more than explain distracters in part (b) then a
maximum of 2 marks is awarded. We expect to see at least a definition or explanation for
selecting the correct response. Some candidates only explain why their chosen answer is

correct and depending upon the quality/development of this answer, they can score 3 marks

for part (b). We expect to see candidates who have briefly explained the correct answer
followed by explanations as to why the other options are incorrect. This method can gain
the candidate 3 marks.

2. Again, it is essential that candidates are taught how to tackle these questions and it

is quite evident that some centres do spend time preparing and practicing these types of
questions. It is not sufficient enough to simply state that the other options are incorrect.
The candidate should explain why the distracters are incorrect. If the examiner can ask the
question 'why?' then the answer is not fully developed to gain marks.
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Question 1

On the whole, this question was answered correctly for part (@), an increase in Empowerment.
Many candidates managed to gain at least 2 marks for their explanation as to why there
would be an increase in empowerment as well as a definition of TQM. In addition, many then
explained how TQM would lead to a decrease in wastage levels (option B)

1 (a) Tata Steel uses Total Quality Management (TQM) in its steel production processes.

Which one of the following is likely to increase as a result of Tata Steel using TQM?
(1)

Empowerment
Wastage levels

Labour turnover

o N @ >

Stock levels

Answer A

{b) Explain your answer.
(3)

TQM s the concept. Yaod EARYYOVE in_Yhe .
ROSESS hOd_ On.0fte (0 1N impionivig. qualiky \n..
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Wl own fo mivinise " wosed-Bgmanos
mafrold ek leds wil stoy the Gome |

Examiner Comments

This response scored 3 marks for part (b) by defining TQM (1
mark) and then by showing why TQM might lead to an increase
in empowerment (1 mark). They also mentioned why there
would be less wastage levels due to TQM (1 mark).

P -

X0\ Resultst
Examiner Tip

You can gain 1 Knowledge mark for a definition of a key term.

This can be either from the question itself or the correct answer.
No definition marks are available for the incorrect options.
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Question 2

This question was testing whether the candidate could understand the difference between
perfect and imperfect competition. This was answered well with most candidates selecting
the correct answer for part (a). Many responses gained up to 2 additional marks by
explaining why the distracters were incorrect. It was pleasing to see that candidates have
learnt economic concepts such as perfect competition and were able to show the difference.
2 (a) The model of perfect competition is at one end of the spectrum of competition.

Which one of the following is a characteristic of a perfectly competitive market?
(1)

Several large firms dominating the market
Homogeneous products \/

Non-price competition

o Nn @ >

High barriers to entry L

Answer E)

(b) Explain your answer.
(3)

A perf-er_nﬁ ...... COMNPRITAVE. okex (S one wach Vs,
los . of buﬁus and. SEMUS.. usucm.:j OV, mm\\j

BUSIAASSE0. nalh.. .. mmh(\g ond.. SﬂM\B CAMNCS....
LAt OME. n. SO : Thery dommm.m@hbm
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CM\QML@W\@ ..... e rrm‘m_t.(.ﬁcomp NS~ Cr

Soume
(Total for Qm = 4 marks)

Examiner Comments
This response scored 3 marks for part (b). It would have been better if the candidate had
Marks were allocated for a combination of used some sort of example to contextualise their
explaining the correct answer and using the response. However it does gain all 3 marks for part
distracters. There is good use of economic and (b). Using the context provided or a candidate's own
business terminology throughout the response. example always enhances a response.
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Question 3

Economies of scale questions always seem to cause problems for candidates who incorrectly
choose a decrease in total costs rather than a decrease in average costs per unit. Again,
many candidates are unable to define economies of scale and tend to attempt it with some
sort of reference to 'bulk buying'. There is an assumption that there is only purchasing
economies of scale and ignore others such as technical, managerial, marketing and financial
economies of scale. Examiners rewarded candidates who could fully explain why profitability

may in fact increase due to a reduction in average

costs. Better responses were able to

contextualise their comments with references to pizzas and the purchasing of cheese!

scale,

A output levels
B total costs
C average costs

D profitability

Answer C

(b) Explain your answer,

3 (a) Goodfella’s Pizza use mass production techniques to produce more than
150 million frozen pizzas a year. This helps the company to achieve economies of

Economies of scale for Goodfella’s are most likely to lead to a decrease in

Cos‘"& (At j\LUx L:Jf(CLJ-k&Q e TUXe,

Ve Sared acreds. . ‘Jﬂtubt” @.wu-x hn_'?‘b oF . Owiut
12':*'-\,&%9 ko (ateramd . ecouewies, of Scadg. /YU oA

(1)

(3)

This response scored 3 marks for part (b) as they
fully explained why average costs would decrease
as well as why total costs would in fact increase.
Use of the context would have enhanced this

response.

ResultsP

Examiner Tip

Always explain at least 1 of the distracters in
order to gain vital marks for part (b). If short
of time, then just explain 1 rather than 2.
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Question 4

This question required the candidate to select the correct way to measure labour
productivity. Many were able to correctly identify this for part (a) but were unable to fully
explain their answer for part (b) and simply repeated the answer from part (a). Examiners
were looking for some reference to what labour productivity measured or that it could be
used to see how efficient a workforce was. Candidates were awarded marks for giving a
numerical example or stating that it could be compared with other countries such as China.

4 (a) Between 2005 and 2011, labour productivity in the UK grew on average by less
than 1% compared to 10% in China,

Labour productivity is measured by
(1)

A hours worked per worker
(ﬁ;' output per worker in a fixed time period
E the knowledge and skills of a workforce

D the level of motivation of a workforce

Answer %

(b) Explain your answer.
(3)

.Labcmr @coduuwj ..... 5. oW, e£6icenr. LR (Obour.. forCe ae. ...
HoHeat. oy haw... EradiChive.. %hej (G VCRMINE SHONVISITO W AN S
measuced  Nouss. pec. wadser...a. dak.. Bl doeak oke?me.
now. e onuth. %he:jcue.pmduuﬂg e oso . Wouldint. e
Yoo, oowedge. And. Skis .. OF. Q. Aot foce.. O8NS ..
Aso... doesdy. NRASSONNY . effeck. el HOHQL. BHUS.i0
p(@ductrgTne&ﬁvet@?mg%muoamxdmv@m
efeect. on..o ocfce.. 08 e Ma.ce.. m&u\r@%ed Maso..

hmwex lﬁbcu( (D(gducm {-j Ca\ (Total for Question 4 = 4 marks)
e ™eusuced bj s,

ﬁ ResultsPlus

Examiner Comments

OO ResultsPlus
Examiner Tip

This response narrowly scored 3 marks for part (b) as it

does explain that labour productivity can be used to see

how efficient workers are, plus a combination of why

the distracters are incorrect.

If in doubt over an answer for part (a)
then fully explain 2 of the distracters to
gain 2 marks.
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Question 5

This question caused some candidates problems as they clearly did not know what was
meant by 'structural change' which is a fundamental part of the specification (2.3.6). Many
confused this with macroeconomic change often referring to recession or the business cycle.
The better answers were able to use examples to show that there has been a change from
primary and secondary sectors to the tertiary sector. They were then able to use one of the
distracters to pick up an additional mark.

5 (a) There has been significant structural change in the UK economy in recent years.

Which one of the following is an implication for UK business resulting from this
structural change?
(1)

Increased opportunities in the knowledge economy
A reduction in employment in all industries

Reduced uncertainty

o Nn = »

An increase in demand for all goods and services

Answer /4

(b) Explain your answer.

ResultsPlus
Examiner Comments

This response gains all 3 marks for their understanding of
structural change with examples to support this. They have also
explained option B.

A

4

O

ius

Examiner Tip

Use context to help structure your answer.
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Question 6

This was the only calculation on the paper and the majority of candidates answered part (a)
correctly. To get full marks for part (b) candidates needed to show the formula (or definition
of PED) + their workings with the figures given in the stem. Candidates did not need to
show - or + signs. Candidates did not need to state that the result was elastic either as
this was a supported multiple choice. It was very discouraging to see many candidates

still getting the formula the wrong way round and therefore incorrectly putting option B for
part (a). A tip is to remember Queen and Peasants! The Queen (Quantity Demanded) is
always above her Peasants (Price). Simple but effective!

6 (a) In August 2011, Primark cut the price of its clothing by 20% which led to clothing
sales increasing by 40%.

Calculate the price elasticity of demand for Primark’s clothing.
(1)

A -025
B -05
C -10
D -20

Answer D

(b) Explain your answer (show your workings).

(3)

‘BW‘LDMQ

Examiner Comments

This response scored 3 marks:

Examiner T|p

1 mark for the correct formula
2 marks for using the correct figures.

Although, the candidate did explain that the result
was elastic, this was not needed.

Always show the formula and your
workings for a calculation question.
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Question 7

The assessment objectives for this question was Knowledge 1, Application 1 and Analysis 2.
Some candidates defined what was meant by either exports or a weaker pound in order

to gain the Knowledge mark. Many candidates simply did not show any application but did
show some analysis.

7 Explain why the ‘weaker pound’ may have helped to boost exports from UK

businesses using eBay (see Evidence A, lines 4-6).
deahian
Swehh o4

Examiner Comments

I really like this example as there was very good application to
Hollister of the impact of a weaker pound. The candidate also
uses exchange rate data to illustrate the impact. This response
scored 4 marks.

A
Q ResultsPlus
Examiner Tip

If you get a question on exchange rate then remember SPICED (strong
pound imports cheap exports dear) or WPIDEC (weak pound imports
dear exports cheap) to help you work out the impact on both importers
and exporters. Using exchange rate data is also classed as Application
so can gain you marks if you do not write in a specific context.
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Question 8

The assessment objectives for this question were Knowledge 1, Application 1 and Analysis 2.

This proved difficult for some candidates who just stated ‘profit attracts businesses’

(which is given in the question) and examiners were looking for why this might happen.
Candidates were allowed Knowledge marks for a definition of profit or an explanation of the
profit signalling mechanism. For Application, candidates were awarded for any marketplace
and it did not have to be eBay but many candidates did use the case study regarding the
number of eBay millionaires to show why this might attract new entrants into the market.

8 Explaln why high profits can act as a signal to enter a marketplace such as eBay.

s Ao ot b bk
&8 oo Arast -f’mg mud qaln
L gosy

wExaminer Comments

This response scored 4 marks. There was a definition of profit
and the answer was written in context of the increasing number
of eBay millionaires. The candidate did state that profit was the
main motivation for businesses.
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Question 9

Many candidates were able to apply the impact of rising unemployment in major cities to
either an increase or decrease in sales of inferior and luxury goods. Many candidates
also saw this as an opportunity for redundant workers to start up their own business on
eBay due to low barriers to entry. Analysis could be both positive and negative and many
candidates did very well on this question. There was good use of economic and business

terminology which is very pleasing.

unemployment in large cities.

9 Analyse two ways in which businesses selling on eBay might be affected by increased

................... M%MWWWLMMQ&UM

. &g%%—m G, g0 dee. elihs umakle to o 30 dus. to. 4. Lot
Mukeakf, suelian o .cal. ﬂtaazbn A:édcmm{_a Lenw,. mmm# _______

MMAWM Mamud M&&&WM@—M ___________________
__ )L—raﬂu.r prodicty, wucke oo clatbing aud slectronics, whick appal s b. ..

Narger ciidn . ki wasy bend. o be_wore. wmoderr. wndl ot Juslhioval........

) ﬂr.ue{me, umessgloypmenlt wild %WM&% a’qmadmg ...........
........ M&Lb’uuﬂrpmiaot b sells.. Deaamol widl Mjagaf,rwﬂmg uede_.

us

Examiner Comments

This response scored 6 marks and was very well
structured. There was plenty of context through
the response with good use of economic and
business terminology rather than a 'common

sense' approach which is often seen in Section B.

Examiner Tip

Always write in context for Section B. Spend
time reading the evidence before tackling any
questions.
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Question 10

The majority of candidates did well on this question with many being able to give 2
separate reasons why 'Child of the Jago' was able to survive despite the industry being
dominated by larger businesses. It was pleasing to see that the evidence was being used
in answers with references to the small batch sizes and reusing of old material to make the
clothing. Better answers really developed their reasons and showed detailed analysis for
both points.

10 Analyse two reasons why ‘micro businesses’ such as ‘A Child of the Jago’ are able to
survive in industries dominated by large businesses,

Muco busuessey Ooe luswnesles  (wach Seul piddar poudoct) ko, nicha
pguliels . One..1eaiom L«hﬂ, it bulwnelita (e oo (A Culd of
e Jago’ are able b SUnNUME g bocank thasy, aue able
o O\ouq;;h.uth_;mg,a ot pruden o oy pace
unlowutie . Pnce unalogtis prodictr aMow. - buuels ko make
o losge. noease wan fce . lule (Quliag. O Smodl Chdage
wn. guandity domoscled. B The reason fel thus wb  bectus
Macro - butneges Uivetlly paotuee one- of - lund  protuid 0o
By ot proclveld Witk ause. dealgined (G Q. Spelyic. conlimas
Fer. amumples kaylov Made Menn (B, Twe  paao buiues .o
ae fo chamr. o lugh pace o0 Tluied a0 sl tuaMAMaL
CORMD. O the. Soumi ROWCh Cualin Magide? e poutluct
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ResultsPlus oO

Examiner Comments

Examiner Tip

Use the context provided to give examples to show
understanding. Good use of economic and business
terminology will always be welcomed.

This response was excellent and showed great
analysis in context. It was very well structured
and used economic and business terminology.
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Question 11

This question was an 'Assess' question therefore examiners were looking for evaluation and
used a levels of response mark scheme. If there was an attempt at analysis (no context
was needed), then Level 3 could be achieved. For Level 4, there did need to be context and
examiners awarded 4 marks if one side only was in context and 5 marks if both were in
context.

This question specifically asks for methods to reduce uncertainty due to macroeconomic
change and many candidates ignored this part of the question and simply wrote about
methods to 'reduce uncertainty' without any reference to macroeconomic change such as
GDP, inflation, unemployment etc. Candidates had to show how using methods such as
market research and contingency planning (the two most popular methods) could help
'Child of the Jago' to reduce uncertainty caused by macroeconomic change. Many simply
evaluated market research with no reference to any context or to the macroeconomic
indicators so restricted their marks for this question.
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Question 12

The assessment objectives were split: Knowledge 1, Application 2, Analysis 1 and Evaluation 3
for both parts of this question. Many candidates were able to write in context and did use
the evidence from the case study. In order to get into Level 3, context was not needed but
in order to get into Level 4, there had to be context; examiners awarded 5 marks if only one
side was in context and 6+ if both sides were in context.

Many candidates approached this question from looking at how Fox Brothers could increase
its revenue/sales (i.e. through marketing strategies, advertising etc) and how Fox Brothers
could decrease its costs (i.e. lean production, redundancies etc). Examiners were looking for
how these strategies could make Fox Brother’s profitable.

Fox Brothers is currently ynprofitable.

*12 Evaluate two possible strategies Fox Brothers might adopt in order to become
profitable,

Strategy 1
7)

.................... OAL.. JWBLLL... Foxd. Beo™ARAN . OABMA A GRK. Ad... b A AL KAAL, PAARA. O AKA.......

_____ asock. and.. o : M MO A SAAIALIANMAY . AAAQOAIAD.. 1. YO0 £ ARMAGA.................

e AL COMT OF AL AnReA AdALG. Jat, mwmm ..... Lo BON.

...... Lithaad. LOM..... Kevp KL, OWADAARy. KR SOMAL OOLTAORNAK... LNRANY ...

umcwmwmm CAALECINALAL oottt s e
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Strategy 2
(7)

mmpwmwmwm,mmumm ............................
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........................................................... St o KA. A, . A AN ARG L L7250 RA
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Plus

Examiner Comments

This response scored 7 marks for both parts as it was written

in context and gave two clear strategies linked to increasing
profitability for Fox Brothers.

@ ResultsPlus

Examiner Tip

The command word 'evaluate' will require the candidate to
give at least 1 advantage and 1 disadvantage (in context)

to enter Level 4. If there is no context then the mark will
be restricted to Level 3.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

1.

Read the SMC carefully in terms of most likely, least likely and except. Many did not
spend enough time doing this and consequently misread ‘least likely’ for ‘most likely".

Contextualise responses both in Section A and Section B. This is particularly important
for Section B where Level 4 can only be accessed if the response is in context.

Pay attention to the command words - Assess and Evaluate are largely ignored and this
will restrict marks to Level 3.

Use economic and business concepts rather than generic ‘common sense’ answers.

Be able to accurately draw and label a supply and demand diagram. It is still very
worrying that many candidates do not know how to correctly label axes and curves.

Read and use the Evidence provided - it is there for a reason!
Be able to calculate PED and YED.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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