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Introduction

Overall performance was good across both sections of the paper with majority of candidates
showing a sound grasp of business and economic concepts. Answers suggested that
candidates on the whole had been prepared well for this paper with more developed
responses in Section A. There appeared to be use of precise Economic and Business
terminology throughout rather than generalised comments. Again, the best students
demonstrated excellent application of their knowledge to the precise question set, while

the weakest students attempted questions from a ‘common sense’ approach rather than
demonstrating any economic and business concepts. The examination paper required
candidates to apply their understanding; good students did this well with clear development
of points. Examination timing skills appeared to be very good as a whole with the majority
of candidates completing all questions fully.

Section A: Supported Multiple Choice Questions

There are a variety of ways to gain marks for part (b) in Section A (Supported Multiple
Choice):

1. If responses in part (a) are wrong, then the maximum mark available for part (b) is 2
marks.

2. If a candidate does no more than explain distracters in part (b), then a maximum of 2 is
awarded.

3. Some candidates may only explain why their chosen answer is correct and depending
upon the quality/development of this answer, can score 3 marks for part (b).

4. Some candidates briefly explain the correct answer followed by explanations as to why
the other options are incorrect. This method can gain the candidate 3 marks.

It is essential that candidates develop their answers fully and use the context given in the
stem of the question. It is not sufficient enough to simply state that the other options are
incorrect candidates should explain WHY the distracters are incorrect.
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Question 1

On the whole, this question has been answered correctly for part (@) - increase in welfare
payments with many candidates defining unemployment in the first instance in order to
gain 1 knowledge mark. Many candidates did incorrectly define unemployment or gave
vague definitions; examiners were looking for some understanding that people are out

of work and/or actively seeking work. Candidates were then able to explain why welfare
payments would increase (usually with reference to job seekers allowance) or why rising
unemployment would be a problem for the UK government. We did allow 1 mark if the
candidate referred to opportunity cost or an implied understanding of this concept as a
consequence to the Government of rising unemployment.

(b) Explain your answer,

(3)
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ﬁ ResultsPlus

Examiner Comments

This candidate started off with a definition of unemployment and as
you can see does show that the unemployed are actively seeking
work so a clear 1 mark has been given. An additional mark is
gained for the reference to opportunity cost. The candidate then
does explain distracters B and C. Total 3 marks for part b.

A

Results?

Examiner Tip

us

Always start with a definition and explain the correct
answer before explaining the incorrect distracters.

GCE Economics & Business 6EB02 01



Question 2

This has been answered well with most candidates selecting the correct answer in part (a)

- discount retailer. Most candidates managed to gain up to 2 marks by explaining why a
discount retailer will see a fall in sales by referring to inferior goods and/or negative income
elasticity of demand. Many candidates did restrict how many marks they could score for
explaining the distracters because they put all of them together (Mercedes car, fashionable
clothing, travel agents) and then explained that these would see a rise in sales due to an
increase in income in a boom. Better answers used economic and business terminology such
as inferior good and income elasticity of demand.

(b) Explain your answer.
(3)
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ﬁ ResultsPlus

Examiner Comments

This candidate has scored 3 marks for part (b) by explaining how

the increase in GDP is likely to see an increase in spending and that a
discount food retailer is likely to be seen as inferior with falling sales.
They then explain why the other distracters would see an increase in
sales during a boom.

A

%

Results¥
Examiner Tip

Be careful not to 'lump' all the distracters together as

you will only score 1 mark. Instead, fully explain each
one separately with a different reason for each.
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Question 3

The stem does state that the energy market ‘is an oligopoly dominated by a few

large companies’ so we did not award any marks for a definition of oligopoly.

Instead,

we allowed 1 knowledge mark for characteristics or features of an oligopoly such as large
market share/compete on non-price factors/sell differentiated products. Candidates had

to explain fully why there was restricted consumer choice rather than just repeated their
answer from part (a). For application, we were looking for references to the energy industry
- pipelines, high start-up costs and high barriers to entry as to why there is restricted

consumer choice.

3 (a) In the UK, the energy market is an oligopoly dominated by a few large companies
such as British Gas, EON and Scottish Power,

This oligopolistic market will most likely feature
(1)

A low barriers to entry

B restricted consumer choice
J € many buyers and sellers

D

perfect knowledge

Answer | 1

(b) Explain your answer.
(3)
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ﬁ ResultsPlus

W do.ndl- compedi. on pnce. The. ansuey
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, A
Examiner Comments 5
This candidate does start off with a definition of an ResultS

us
oligopoly but this has been given in the question so Examiner Tip
cannot gain any marks. They do score 1 mark for the .
fact they give a characteristic ie they do not compete Do not just repeat part (a) as to the
on price. A further 1 mark was awarded for the reasoning for part (b). You must fully
explanation of why there will be restricted consumer explain why_that is the_cor!*ect answer
choice and 1 mark for the explanation of distracter C. rather than just repeating it.

Total 3 marks.
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Question 4

This has been answered well by most candidates for part (a) — prepares resources for
possible problems. Many candidates simply repeated their answer from part (a) as their
explanation rather than developing it and using the context. Examiners were looking

for a full and developed explanation as to why ASDA can prepare for possible problems
with reference to such as the impact upon deliveries, suppliers, customers parking,
stocking up on grit. However some candidates did use the snow context well to show
their understanding of this. We could only award 1 knowledge mark for a definition so we

accepted either a definition of business/contingency planning OR a definition of uncertainty.

4 (a) In winter, ASDA, a UK food retailer has a contingency plan called 'operation
snowflake'to keep its car parks clear of snow.

Business planning can help ASDA to reduce uncertainty because it
(m

prepares resources for possible problems
reduces the need for market research "

analyses consumer behaviour ®

o N @ >

can accurately predict the future o

Answer 1 g )

(b) Explain your answer.

Awf\\\ Qs Pln.... . 130 plova.. Or i | N O Sej Z:ogl

Examiner Comments

This response scored 3 marks for part (b). There was a definition of
contingency planning and then a fully developed contextual explanation of
how ASDA could buy salt in case of the snow. The candidate also appreciated
that contingency planning reduces risk but does not fully eliminate it.
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Question 5

Most candidates answered part (a) correctly — average costs - but there were very weak/
vague definitions of economies of scale. Many candidates did refer to bulk buying or
increases in output but they really did not know what economies of scale meant. Many
candidates were unable to develop their answers fully. Several candidates scored 2 marks
for part (b).

(b) Explain your answer,
(3)

s gy Jiu-ulk weztite o M e~1=Uy A

bulke, H*‘Mbwﬁ ok psc ot | g and axerge cob. B
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margen  cnald

Examiner Comments

This response scored 3 marks for part (b). There was some
understanding of bulk buying in terms of reduces average costs
as well as explanations of the distracters.
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Question 6

This was a nice question which many candidates were able to contextualise to eggs.
Many candidates were able to define what was meant by a dynamic market (one which is
constantly changing) and then go on to explain why eggs were difficult to change and/or
differentiate. Many candidates did put the distracters together to show that these are in
fact dynamic markets and/or that laptops and mobile phones are regularly updated with
new models.

6 (a) Which of the following markets is least likely to be dynamic?

The market for:
(1)

A Designer clothing

B Laptop computers

C Eggs

D Mobile phones

Answer | {_

(b) Explain your answer. .

3
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ﬁ ResultsPlus

Examiner Comments

This response scored 3 marks for part (b). There was a definition
of dynamic market and a clear understanding why eggs are not
dynamic, as well as a detailed explanation of the distracters.

Examiner Tip

Double check if the question is asking for most or least likely.
Many candidates did not and gave the incorrect answer
restricting their marks in part (b) to a maximum of 2.
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ﬁ ResultsPlus

Section B: Application
The specification states:

Apply knowledge and understanding of the specified content to problems and issues arising
from both familiar and unfamiliar situations.

This means that a candidate who simply uses the name of the business given in the
question is NOT applying as they are required to USE the context from the case study to
gain the application marks. In this paper the business in question is Zara. Just using the
name Zara is not context - we are looking for references such as clothing industry, textiles,
skirts, garments etc in order to gain the application marks. In addition, candidates must
USE the information from the case study rather than lifting or copying sections from the
Evidence.

Question 7

This question has been answered well by candidates who could explain or define what was
meant by a decentralised organisation structure and scored 1 mark for knowledge. Many
candidates were able to explain fully the benefits of a decentralised structure to Zara by
using the case study material, such as being able to cancel clothing lines which are not
selling and, as a result, gain the application and analysis marks. Examiners did not accept
the use of the name ‘Zara’ as application.

7 Explain why a decentralised organisational structure may lead to improved

performance for Zara.

Mﬁ%h&k’ 7 ______ /‘M M;z‘;,ag Raere.
Btk 2(7'%-& ..... (Rt

ResultsP

Examiner Tip

us

Examiner Comments

Q

This candidate scored 4 marks for this response.
There was a clear understanding of what was meant
by a decentralised structure in context and with
development of the consequences to Zara of this
organisation structure.

Analysis marks are awarded for a reason or
a cause or a consequence of something, so
check responses are developed fully to do
just that!
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Question 8

This question has also been answered well. Most candidates were able to define barriers to
entry and then gave an example of a barrier to gain the 2 knowledge marks. The application
marks were gained mainly by candidates linking to brand names of clothing firms and

the difficulty in persuading customers to try new clothing ranges. For the analysis marks,
examiners were looking for the development of the chosen barrier and how a clothing
business might struggle to overcome this.

-

8 Explain one possible barrier for firms planning to enter the UK clothing retailing
market.

Borries Lo en,t,\y

Q. C.Mhaany Fram. Jomu«g SRE mpricel- O
Wboaries to ente 9

_ "nwwkn% for A N ler o; YL U(,uh,((,h m%
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ﬁ ResultsPlus

Examiner Comments

This candidate explained what a barrier to entry was with an
example (2 marks for knowledge). They then contextualised their
response to H&M as well as showing analysis by the consequences
of branding to a new clothing retailer. - Total 4 marks.

Examiner Tip

Always define the key economic/business term in the
question to gain knowledge marks.
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Question 9

This required a supply and demand diagram showing an inward (left) shift of the Demand
curve. There were 5 marks for the diagram. If there were any errors in the diagram e.g. not
labelling axis then examiners deducted a mark for each error. To be consistent with previous
years examiners only accepted Price or P and Quantity or Q for the labels on the axis.

The written explanation could get the candidate another 3 marks - split 1 mark for
Application and 2 marks for Analysis. For the written explanation we were looking for a
contextual answer which clearly explained why there has been a reduction in demand for
high street retailers (Application mark). This would cause an inward shift of the demand
curve and with supply remaining the same, a fall in equilibrium price and quantity (Analysis
mark). More able students gained the other Analysis mark by showing that internet retailing
was a substitute to High Street retailers OR that this would lead to falling revenues as P1
xQ1 to P2 x Q2 OR that in the long term supply would fall as high street retailers exit the
market due to increased competition from online stores.

i 3

9 Using a supply and demand diagram, illustrate and explain the possible effect on the
high street clothing market of the increase in online clothing market sales.

-
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ResultsPlus

Examiner Comments

This response scored 7 marks in total. This was split with 5 for
the diagram and 2 for the written explanation.

OO ResultsPlus
Examiner Tip
Learn supply and demand diagrams! It is important to

be able to draw these accurately with the curves
correctly labelled.
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Question 10

This was an 8 mark question and we were looking for evaluative responses in context

in order to access Level 4. Any evaluations not in context were restricted to 6 marks.
Analysis not in context was restricted to 5 marks. Many candidates were able to define

lean management or an aspect of lean management to get the knowledge marks. For the
application marks, examiners were looking for candidates who used the case study material
rather than those who simply lifted from the evidence ie design, production and retail of
clothing rather than just referring to Zara. Many candidates ignored the ‘Assess’ command
word and just wrote one sided answers so were restricted to Level 3. Examiners were
looking for development of the consequences - both good and bad for Level 4.

10 Assess the importance of lean management techniques in helping Zara develop a

competitive advantage. .
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Examiner Comments

This response scored 7 marks overall. There was clear understanding
of lean management techniques in context. Also the positives and
negatives for Zara of using these techniques were considered. The
examiner gave 7 rather than 8 marks because the negative comment
about lean production was not in context (unlike the positives!).

A
Q ResultsPlus
Examiner Tip

Assess and Evaluate command words mean that pros/cons
or advantages/disadvantages are required in context. In
order to score full marks on this type of question, examiners
are looking for both sides of the argument to be in context.
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Question 11

This was an 8 mark question. Each effect was marked out of 4 and each one marked
separately. The assessment objectives for each effect were Knowledge 1, Application 1,
Analysis 1 and Evaluation 1. This was an Assess question so examiners were looking for
evaluation of each effect. Many candidates did NOT evaluate so only scored 3 marks per
effect. Examiners did not accept the use of ‘Zara’ as application as this had been given in the
question. The examiners were looking for clothing related context such as material, clothing,
designs, shirts etc. For analysis, examiners also were looking for a developed response which
linked the cheap imports to increased profitability, if Zara maintain sales or more expensive
exports to a fall in demand, as clothing might be more expensive to UK consumers.

Many did score Knowledge marks for showing their understanding of exchange rates.

1

f S(—rW\wv-ud\ gty EfOtt dees

Zara buys raw materials from across the world and produces its clothing at its
manufacturing base in Spain, Spain is a member of the Eurozone,

11 Assess two possible effects on Zara's business of an appreciation (strengthening) of
the Euro against other currencies.

Effect 1
(4)
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Examiner Comments

Effect 1 scored 3 marks for its analysis in context but there was no
evaluation.

Effect 2 scored 4 marks because there was some attempt at
evaluation when the candidate stated that H&M might also struggle.
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Question 12

The assessment objectives were split: Knowledge 1, Application 2, Analysis 1, and
Evaluation 3 for part 12(a) and 12(b). Many candidates were able to write in context and
link to the purchasing of clothing online. However, many candidates answered this question
from a ‘common sense’ approach and examiners were looking for economic and business
concepts being used such as consumer sovereignty, cost reductions, increased supply, long
tail and the impact upon demand.

In order to get into Level 3, there must be a developed consequence (either positive or
negative). In order to get into Level 4 there must be an attempt at evaluation (in context)
- at least an advantage and a disadvantage as to how online retailing will affect consumers
and retailers. For the higher marks in Level 4, examiners were looking for good use of
context, economic and business terminology and a conclusion to get 6 or 7 marks.

Candidates who do write in context/use the Evidence and provide a balanced evaluation will
always score highly on the last question.

GCE Economics & Business 6EB02 01
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<§Z ResultsPlus Q ResultsPlus

. Examiner Ti
Examiner Comments P

Always give a conclusion for the longer
mark questions and ensure you do not
repeat the same points for 12(a) and 12(b).

This response got 5 marks for 12(a) and
12(b). There was contextualised evaluation
so the candidate did get into Level 4.
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Paper Summary

There has been a huge improvement in the overall standard of the responses seen this
summer and examiners are seeing much better responses for both Section A and Section B.

Based on the performance on this paper, candidates should:

1. Read the SMC carefully in terms of most likely, least likely and except. Many did not
spend enough time doing this and consequently misread ‘least likely’ for ‘most likely’.

2. Contextualise responses both in Section A and Section B. This is particularly important for
Section B where Level 4 can only be accessed if the response is in context.

3. Pay attention to the command words - Assess and Evaluate are largely ignored and this
will restrict marks to Level 3.

4. Use economic and business concepts rather than generic ‘common sense’ answers.

5. Be able to accurately draw and label a supply and demand diagram. It is still very
worrying that many candidates do not know how to correctly label axes and curves.

6. Read and use the Evidence provided - it is there for a reason!

7. Be able to calculate PED and YED.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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