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Section A – The language of reasoning

Answer all questions.

Read all the documents in the Resource Booklet before you answer the questions.

Question 1 refers to Document 1, ‘A very positive step forward for nursing’.

In your answers to all parts of Question 1 you should use the exact words of the author. You 
must give only the argument element asked for and include no other material.

1  (a) State the conclusion of the Deputy Head’s argument reported in Document 1.

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (b) State a reason given to support her conclusion in Document 1.

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (c) State a counter-assertion to her conclusion in Document 1.

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (d)  State the evidence presented in Document 1.

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (e) State three different argument indicator words used in Document 1.

•  ................................................................................................................................................

•  ................................................................................................................................................

•  ........................................................................................................................................... [3]
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2  Consider the claim of the Head of Nursing for the union, Unison, in Document 3, “this would mean 
that the profession was less representative of the society it cared for.” 

 (a)  Name the argument element used.

 .............................................................................................................................................. [2]

 (b) Explain your answer to 2(a).

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

3 Document 2 states that there has been a 13% rise in written complaints.

 Give two alternative explanations for this rise, other than degree-educated nurses not wanting to 
provide basic patient care.

 (a)  ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

 (b)  ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [2]

4 Document 1 states, “She tried to dismiss fears that the compulsory degree level training could 
make nurses think they were too clever to carry out certain duties like washing and feeding 
patients and taking them to the lavatory. She pointed out that a significant number of people in the 
job already have a degree.” 

 State an assumption that is needed to support this reasoning.

 ..........................................................................................................................................................

 ..................................................................................................................................................... [3]
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5 Suggest one reason of your own to support the following possible claim:

 “Nursing degrees will enable nurses to start giving more complex medical care.”

 You must give only a reason and not add other argument elements.

 ..........................................................................................................................................................

 ..................................................................................................................................................... [3]

6  Consider the argument presented by the university Dean in Document 3. Her conclusion is that 
“Moving to an all graduate profession is a necessity to deliver healthcare in the 21st century.”

 Explain two weaknesses in the support that the reasoning gives to her conclusion. 

 For each answer you should make one developed point that refers directly to the text, assessing 
the link between the reasoning and the conclusion.

 •  ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 •  ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

Section A Total [35]
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Section B – Credibility

Answer all questions.

7  Assess the credibility of Document 2 from the Patients Association.

 You should make two points.
 
 Each point should identify and use a relevant credibility criterion to assess the credibility of the 

document and support this with reference to the text.

 •  ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 •  ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]

8 Consider the different views given about a compulsory nursing degree in Document 3.

 Identify two claims and their sources that are inconsistent with each other. You should use the 
exact words of the claims.

 •  ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 •  ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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9 Assess the credibility of one claim made by the government Health Minister in Document 3.

 (a) Apply three credibility criteria to explain how these may strengthen or weaken the credibility 
of the selected claim.

Claim:  ........................................................................................................................................

 ...................................................................................................................................................

  Assessments:

  •  ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

  •  ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

  •  ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 ...........................................................................................................................................

 .................................................................................................................................... [10]
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 (b) Based on your assessments in 9(a), come to an overall judgement about the credibility of the 
claim made by the government Health Minister.

  In your answer, you must state your judgement and support it by:

  • explaining which credibility criterion you consider most important in this case;

  • referring to the assessments you made in 9(a).

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

PLEASE TURN OVER FOR QUESTION 10.
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10 Write a reasoned case which comes to a judgement as to whether a compulsory nursing degree is 
likely to improve the quality of patient care. 

 You should assess:

 • the relative credibility of the sides giving their views for and against a compulsory nursing 
degree;

 • the relative plausibility (likelihood) that a compulsory nursing degree will improve or reduce 
the quality of patient care.

 Your answer should include sustained comparisons within each of these tasks and must refer to 
the material within the documents.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ................................................................................................................................................... [16]

Section B Total [40]

Paper Total [75]
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Additional Page

If you use this lined page to complete an answer to any question, the question number must be clearly 
shown.
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Additional Page

If you use this lined page to complete an answer to any question, the question number must be clearly 
shown.
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PLEASE DO NOT WRITE ON THIS PAGE

Copyright Information

OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials.  OCR has attempted to identify and contact all copyright holders 
whose work is used in this paper.  To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright 
Acknowledgements Booklet.  This is produced for each series of examinations and is freely available to download from our public website (www.ocr.org.uk) after the live examination series.

If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material, OCR will be happy to correct its mistake at the earliest possible 
opportunity.

For queries or further information please contact the Copyright Team, First Floor, 9 Hills Road, Cambridge CB2 1GE. 

OCR is part of the Cambridge Assessment Group; Cambridge Assessment is the brand name of University of Cambridge Local Examinations Syndicate (UCLES), which is itself a 
department of the University of Cambridge.
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