In the following passage you are given information about a dispute.

Write a reasoned case in which you divide your answer as follows:

(a)
Assess the credibility of the evidence given by each participant / source. Make clear how far this is influenced by any relevant factors. e.g. what they could have seen, and any assumptions that need to be made.
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(b) 
Come to a reasoned judgement as to whether the CDs reached their destination.

You should:

•  Identify where there is corroboration and / or conflicting evidence.

•  Outline the balance of evidence.

•  Justify your judgement by discussing the weight and quality of the supporting evidence.
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[image: image1.png]Background information: Screen shot of (R)’s on-line order

Online Religious Bookshop

O Browse Products Order Details

10 View Basket STATUS COMPLETED

[SD/4426) Religious Readings 1/3 (on audio-cd)
[sb/44271 Religious Readings 2/3 (on audio-cd)
[sD/4428] Religious Readings 3/3 (on audio-cd)

Order Total

1 Checkout
0 View Account

0 Customer Services 3 items [boxed as set]

O Pre-Despatch Order Progression
Track the progress of your order:

22/11/03 : Received

23/11/03 : Processed

23/11/03 ;. Payment details authorised

24/11/03 : Awaiting goods ~ estimated despatch 15/12/03-19/12/03
19/12/03 : Despatched

19/12/03 : Order Complete

o Post-Order Notices

26/01/04 : Customer Services : Goods reported missing / Delivery address confirmed
06/02/04 : Customer Services : Response

1t is important to us that you receive your goods.

Please contact your focal post office as it is possible that they have tried unsuccessfully to
dellver the goods to you. If they have no record of this, please contact us again and we will
despatch a second order to you via our courier.





A CD box set was ordered from an online religious bookshop by (R), a resident who lives in sheltered housing for the elderly, overseen by a warden (W). A month after the despatch date, (R) claimed that he had not received the order. There is now a dispute as to what has happened to the CDs.

The online bookshop owner (O) claimed that his business was listed in the top ten companies supplying international religious materials. ‘Our online records are available to the public, who can log into their account at any time to view their details, track the progress of their order and report any problems through the recently developed optional online customer services facility. I am therefore quietly confident as to the reliability of our service and my despatch clerk (D).’
(D) stated, ‘I remember packaging and posting these CDs as they arrived from abroad in a very distinctive cover. It is not our policy to use recorded delivery for inexpensive and small items, as this hinders immediate receipt if the customer is not at home to sign for the goods. Our policy does not usually cause us any problems. In fact I have only ever known of one other similar situation.’

(W) explained, ‘R became very anxious when his order did not arrive. I tried to help several times by using the office laptop to register the CDs as missing, whilst I was busy e-mailing social services. However (O)’s service was most inefficient. The on-line account initially would not recognise (R)’s details. There was no postal address or telephone number to contact, so it was quite time consuming. Once reached, (O) did eventually agree to send a replacement, if the originals were untraceable. However, it may be significant that our village postman (P) often leaves parcels with neighbours. He does this with the best of intentions, but I can see how it might cause problems here, where memories are poor.’

(P) argued that (R) should have immediately reported the parcel as missing. ‘How can I be expected to remember deliveries made a month ago? l have known (R) all my life. He spends most of his time putting the world to rights and probably threw out the CDs by mistake with all the junk mail he so frequently complains about. (W) has the patience of a saint coping with his constant demands and complaints.’ He added that (O) had taken “an unprofessional risk” by not using recorded delivery.

(R) pointed out that (W) had encouraged him, against his better judgment, to use the internet to order CDs that were unavailable locally. ‘Unfortunately the expected delivery date clashed with an eye clinic appointment. I specifically asked (W) to look out for the parcel, but he does not always follow things up. As the post is never very reliable I waited patiently for a month, looking out for the parcel every day, but it was probably never even sent.’
