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Question 1

Fig 1

(a) Using Fig.1, name three international cruise circuits where these types of pollution are likely
to occur.

[3]
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(b) Using Fig 1, suggest reasons why international companies are bringing very large cruise
ships into service.

[4]

(c) Using Fig. 1, explain four environmental problems that ‘super-liners’ can cause.

[8]

(d) Identify four different types of recreational facility which are usually provided on board these
large cruise ships.

[4]
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(e) Explain the social and cultural impacts which regular cruise ship arrivals can have on
destinations.

[6]

5251/1 May 2003

Copyright Acknowledgements:

Question 1 © The Sunday Times

Cambridge International Examinations has made every effort to trace copyright holders, but if we have inadvertently overlooked any we will be pleased to
make the necessary arrangements at the first opportunity.

www.xtremepapers.net

www.xtremepapers.net


5

5251/1/M/03 [Turn over

BLANK PAGE

www.xtremepapers.net

www.xtremepapers.net


6

5251/1/M/03

Question 2

Fig.2

(a) Refer to Fig. 2, identify the following:

(i) the only new destination in the Indian Ocean

[1]

(ii) the new destination in Asia

[1]

(iii) the two Mediterranean island destinations

[2]
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(b) Suggest reasons why Emirates have expanded their routes into Europe.

[4]

(c) Fig. 2 indicates that passengers from Dubai to Australia have a choice of routes.

(i) Identify the direct route.

[1]

(ii) Identify the main stopover location on the other Australian routes.

[1]

(iii) Explain two reasons why passengers may wish to have a stopover en route to their
destination.

[4]

(d) Identify five features of the customer care service that airlines may provide for the benefit of
younger passengers.

[5]
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(e) Discuss ways in which both passengers and travel agents can use technology to make travel
arrangements.

[6]
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Question 3

Fig.3
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(a) (i) Using Fig.3, identify the three ‘health spa’ services available to Chiva-Som clients.

[3]

(ii) Using only Fig. 3, suggest when Chiva-Som will have its low season giving a reason for
your choice.

[2]

(b) Chiva-Som is an international 5-star resort. State five ancillary services usually provided in
such properties.

[5]

(c) Chiva-Som clients may arrange their stay as part of a holiday package. Explain the following
types of package and provide an example of each:

(i) special interest

[3]

(ii) short break

[3]

(iii) all-inclusive

[3]
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(d) Discuss the ways in which the National Tourist Board of Thailand could help to increase
visitor arrivals.

[6]
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Question 4

Fig.4
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(a) Walks in the Killarney National Park, in Ireland, are a popular visitor activity.  Refer to Fig 4.

(i) Identify the shortest walk.

[1]

(ii) Identify two named attractions to be seen on ‘Arthur Young’s Walk’.

[2]

(iii) Suggest reasons why the landscape shown on Fig. 4 is attractive to visitors.

[3]

(b) Killarney has a Tourist Information Centre. Describe the products and services which you
would expect to be provided there.

[5]

Please turn over for the remainder of the questions.
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(c) National Parks often contain a variety of visitor accommodation. Explain what will be
provided in the following accommodation types:

(i) campsite

[2]

(ii) guest house

[2]

(iii) motel

[2]

(iv) a four-star hotel

[2]

(d) Discuss ways in which National Parks can reduce problems caused by the pressure of visitor
numbers.

[6]
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