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SECTION  A

Answer one question from this Section.

Verbal and Non-verbal Communication

1 In the context of language explain what is meant by accent and dialect.  How do differences of
accent and dialect affect ways in which people perceive each other? (30 marks)

OR

2 Explain the role of non-verbal communication in the management of conversations between two
people.  Your answer should refer to:

starting the conversation
taking turns
asking for feedback
giving feedback
ending the conversation. (30 marks)

SECTION  B

Answer one question from this Section.

Intrapersonal Communication

3 Individuals often perceive themselves in ways that are very different from the ways in which 
others perceive them.  Why is this the case? (30 marks)

OR

4 How can the study of intrapersonal communication contribute to the understanding of 
communication between people? (30 marks)

2

SA3517/0103/CMS3



SECTION  C

Answer one question from this Section.

Group Communication

5 How important are the roles of group members in a formal group such as a committee?  Your
answer should consider both assigned and assumed roles. (30 marks)

OR

6 What are the causes and consequences of conflict within groups?  Your answer should consider
both formal and informal groups. (30 marks)

END  OF  QUESTIONS
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