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Answer all questions.

1 (a) Using Table 2, calculate the percentage of the total number of holidays sold in May 2009
which were sold by Liz.

ANSWEL: .o [2]

(b) Calculate the difference in the total value of holidays sold in May 2008 and May 2009.

ANSWEL: L. [2]

2 Analyse two possible human resource reasons why Stephanie may have sold more holidays than
Liz.
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3 Analyse two ways in which data protection legislation may affect the operation of SoonGo (Travel
Agents) Ltd (SG).
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4* Evaluate methods of staff appraisal that SG could use.
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5* Recommend and justify an appropriate strategy for SG to improve its workforce performance
measurement criteria.
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6* Considering HR and other issues should SG end its training programme? Justify your answer.
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